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SULEO-M  LOTION 
Will  I  MM  All  IK  IN 


A  2  hour  total  kiil  of  lice 


with  Suleo-and  excellent 
patient  compliance. 


New  Suleo-M  Lotion  and  Suleo-C 
Lotion  have  been  developed  by  Inter- 
national Laboratories  to  meet  family 
needs  for  louse  control  and  eradication. 
The  traditional  12  hour  application  repre- 
sented a  substantial  deterrent  to  correct 
usage  by  mother  and  child  as  the  pun- 
gent, lingering  smell  affected  the  living 
environmentand  demanded  laundering 
of  bedclothes. 

Applied  as  directed,  Suleo  Lotions 
will  kill  all  head  lice  and  eggs.  After  two 


hours  the  head  can  then  be  cleaned  with 
any  proprietary  shampoo. 

By  reducing  the  length  of  appli- 
cation by  no  less  than  ten  hours  the 
prospect  of  full  patient  compliance  is 
dramatically  enhanced. 

International  Laboratories  have  also 
developed  a  community  programme  of 
insecticidal  rotation,  and  will  be  working 
with  the  health  districts  to  notify  pharma- 
cists of  suggested  rotation  policy  in  their 
district 


Suleo-M  and  Suleo-C  Lotions, 
A  Major  Step  Forward  in  Louse  Control, 


Another  Guaranteed  Product  from  international  Laboratories 


Whvcarit  this  man 


get  Slender? 


It's  not  his  appetite  that's  at 
fault.  It's  just  that  he's  not  a 
chemist  or  druggist.  And  as  these 


I 


are  the  only  places  where  the 
Slender  range  of  products  are 
available,  he  hasn't  a  chance. 


(arnation 

Slender 


CHOCOLATE 
FLAVOUR 


r--  Slender 
NATURAL  , 

i>.l"H»u> Die.  Mea], 


alendi 


The  Slender  Market 
that's  growing! 

Strongly  established  as  the  tried 
and  trusted  name  in  diet  meals, 
Carnation  Slender  has  the  good 
taste  to  bring  customers  back  time 
after  time.  And  in  the  newer  low 
calorie  market.  Slender  Slim  Soups 
are  far  and  away  brand  leaders  in 
your  sector,  with  55%  share  of 
sales.  While  the  total  range 
continues  to  grow  year  by  year. 

£350,000  Spend 

We're  spending  £350,000  this 
year  on  the  Slender  range,  with 
striking  advertisements  in 
women's  press  and  slimming 
magazines  telling  them  to  come 
to  you  for  their  Slender  products. 
So  be  sure  to  have  all  the  stock 
you'll  need  -  because  as  this  man 
can't  get  it,  it  makes  sense  to 
make  sure  your  customers  can. 

(arnation 

Slender 


When  you  lose  weight 
with  Slender  you 
do  it  with  taste! 
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The  Government's  announcement  of 
a  limited  prescribing  list  has  caught 
everyone  by  surprise.  No  Sara 
Tisdall's  in  the  Department  of 
Health!  The  proposals  threaten  to  alter  the 
principles  on  which  the  NHS  was  set  up,  and 
have  severe  and  lasting  repercussions  on  an 
already  battered  pharmaceutical  industry.  And 
the  medical  profession's  enshrined  right  of 
clinical  freedom  has  been  brought  low. 

It  can  be  no  coincidence  that  the 
announcement  was  made  on  the  eve  of  the 
Chancellor's  economic  statement.  The  proposals 
chose  to  restrict  medicines  in  areas  which  have 
seen  prescribing  excesses,  too  many  "me-too" 
products,  and  where  pharmacists  themselves 
have  argued  for  greater  involvement.  Whether 
they  will  get  it  or  not  remains  to  be  seen. 

The  questions  arising  are  endless.  Will  GPs 
start  to  prescribe  more  expensive  items  that  are 
still  available,  as  they  have  done  in  Eire?  The 
mam  brunt  of  the  delisting  will  fall  on  foreign 
based  companies  —  will  they  take  their 
investment  elsewhere,  as  they  have  previously 
threatened?  Will  branded  manufacturers  move  to 
compete  with  the  generics  suppliers?  Will  the 


COMMENT 


price  structure  of  Pharmacy  products  be  revised 
and  will  there  be  a  switch  from  ethical  to  OTC 
marketing?  Or,  more  ominously,  will  these 
products  be  withdrawn?  Will  smaller  companies 
with  a  narrow  product  base  be  unable  to  survive 
in  the  OTC  area  and  go  to  the  wall?  Will  the 
much  discussed  (and  recently  stagnant)  trend 
towards  self-medication  be  given  a  fillip? 

But  what  of  the  community  pharmacist? 
Initially  he  may  be  seen  to  be  the  only  one  to 
benefit.  The  public  can  buy  brand  name 
products  no  longer  available  on  prescription 
from  the  local  chemist,  says  Mr  Fowler.  True.  The 
pharmacist  could  become  better  recognised  as  a 
source  of  advice  on  minor  aliments.  True.  But 
will  the  loss  of  scripts  be  compensated  for  by 
increased  OTC  sales?  Unlikely.  Store  traffic  is 
also  unlikely  to  increase. 

On  the  remuneration  side,  if  the  proportion  of 
NHS  work  falls  then  the  time  spent  on  it  will  fall, 
with  the  consequent  rebound  on  notional  salary 
calculations.  So  financially  community 
pharmacy  may  not  find  the 
"benefits"  of  a  limited  list  are  all 
they  seem.  PSNC  will  have  to  work 
hard  to  get  any  "lost"  money  back. 
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Limited  list  catches 
all  by  surprise  

Last  week's  announcement  by  the  Government  of  the 

mJ>  Sm.'  ■     -';,,:,,!,  ,i ii it n il  pr< scri bing  list  irom  next  April  has 

caught  (oi  is.:,  ?■        .  ,  larmaceutical 

in  lustry  b  >1  i '! !l |  by  si ur* « "  -  T" •*  • »»« *.ustey  and  British  Medical 
Association  are  furious  they  were  not  consulted.  But  the 

als  have  been  g  -       ■■■■  *  c  aatious  welcome  by  the 
fliiortiMMi, «: mtical  Servic  ©s  Negoftatrng  Committee,  who  see 
tb  m  *  t  g« ring  s«  »m< •    >         ittiwj  -ihe  requirements  of  the 
'Pharmacists'  Charter'. 


Mr  Norman  Fowler,  Secretary  for  Social 
Services,  announced  his  intentions  prior 
to  consulting  interested  parties.  This 
reversal  of  the  usual  approach  is  seen  in 
some  quarters  as  an  indication  of  the 
Government's  determination  to  go 
through  with  the  limited  list  proposal. 

Several  US  based  companies,  such  as 
Wyeth,  Warner  Lambert,  Eli  Lilly,  and  the 
Swiss  company  Roche  look  like  bearing 
the  brunt  of  the  proposed  cuts.  British 
companies  escape  largely  unscathed. 

Mr  Richard  Bailey,  managing  director 
of  Eli  Lilly,  manufacturers  of  Distalgesic, 
echoes  industry  feelings  when  he  says  he 
was  "completely  shocked  and  surprised  by 
the  statement  which  was  made  without  any 
prior  consultation. 

"We  were  particularly  surprised 
because  the  Government  had  rejected 
generic  substitution  as  a  measure  of 
controlling  health  service  costs  as  recently 
as  last  December.  This  represents  a 
reversal  of  that  policy  decision." 

The  proposals  are  totally 
inappropriate,  Mr  Bailey  said,  and  hoped 
they  would  be  reconsidered  in  the  light  of 
the  facts.  "The  one  certain  consequence  of 
this  for  the  industry  is  the  eventual  drying 
up  of  R&D  expenditure  in  the  UK  and  the 
resulting  loss  in  jobs  and  potential  export 
earnings." 

Roche  have  UK  sales  of  £72m. 
Products  such  as  Valium,  Librium  and 
Dalmane,  along  with  vitamin  preparations 
such  as  Benerva,  will  be  delisted  under  the 
present  proposals.  Roche  acknowledged 
this  will  significantly  affect  sales. 

The  company  has  been  firmly 
committed  to  the  UK,  a  spokesman 
pointed  out.  A  £150m  manufacturing 
facility  came  on  line  last  year.  The  UK  also 
has  one  of  the  company's  four  research 
establishments  (the  other  three  being  in 
Switzerland,  Japan  and  the  USA). 

Warner  Lambert,  whose  Benylin  range 
I  would  no  longer  be  prescribable,  do  not 


feel  it  is  in  the  patient's  best  interest  to 
restrict  the  doctor's  right  to  prescribe. 
"We  do  not  accept  that  Benylin  (and 
similar  products)  can  be  easily  generically 
substituted,"  the  company  said. 

The  proposals  make  a  fundamental 
change  to  the  philosophy  of  the  NHS  with 
the  old  and  needy  being  denied  access  to 
a  full  range  of  medicines.  "We  accept  that 
costs  need  to  be  cut,  but  do  not  think  this  is 
the  right  way  to  go  about  it." 

The  British  Medical  Association  has 
described  the  proposals  as  one  of  the 
biggest  changes  in  the  NHS  since  its 
introduction.  Its  immediate  concern  will 
be  to  ensure  that  essential  ddrugs  will  still 
be  available  under  the  NHS. 

"The  announcement  represents  a 
serious  reduction  in  services  available  to 
patients,"  said  Dr  Michael  Wilson, 
chairman  of  the  General  Medical  Services 
Committee.  "It  is  our  firm  policy  that 
prescribing  should  be  on  the  basis  of 
clinical  need.  The  treatment  patients 
receive  may  be  influenced  by  their  ability 
to  pay." 


What  Mr  Fowler 
said.... 

The  Government  intends  to  limit  the 
range  of  drugs  available  for 
prescription  on  the  NHS  from  April 
1, 1985,  producing  an  estimated 
saving  of  £100m  a  year. 

Branded  products  for  the  relief  of 
minor  ailments  are  to  be  withdrawn  from 
NHS  supply,  to  be  replaced  with  a  limited 
list  of  generic  preparations. 
Benzodiazepine  tranquillisers  and 
sedatives  will  be  restricted  to  a  small 
number  of  generic  drugs.  Pharmacists  will 
not  be  allowed  to  generically  substitute. 

Announcing  the  proposals  in  the 
Commons  last  Thursday,  Mr  Norman 
Fowler,  Secretary  for  Social  Services,  said 
the  NHS  drugs  bill  had  risen  to  £l,400m, 
compared  to  £250m  ten  years  ago.  In  1983 
100  million  more  prescriptions  were 
dispensed  in  England  than  25  years  ago. 
The  range  of  drugs  prescribed  has 
doubled  in  the  same  period  to  17,000. 

Many  of  the  increases  reflected  the 
enormous  therapeutic  advances  made 
over  the  past  quarter  century.  "But  that  is 
not  true  of  all  the  drugs  now  being 
prescribed  under  the  NHS,"  he  said. 

"The  clearest  example  is  the  wide 
range  of  branded  medicines  prescribed 
for  minor  conditions,  like  coughs  and 
colds.  In  most  cases  these  conditions  will 
remedy  themselves  without  medical 
intervention,  and  the  medicines  are 
prescribed  for  relieving  the  symptoms.  By 
any  standards  these  are  the  less  important 
drugs.  Most  can  be  bought  from  the 
chemist  without  consulting  a  doctor.  These 
branded  medicines  are  currently  costing 
the  health  service  £120m  a  year. 

"A  second  group  are  the  tranquillisers 
and  sedatives.  The  use  of  these  drugs  has 


PROVISIONAL  LIST  OF  MEDICINES  REMAINING  AVAILABLE  FOR  PRESCRIPTION  ON  THE  NATIONAL  HEALTH  SERVICE 

Antacids 

Aluminium  hydroxide  mixture  BP 
Aluminium  hydroxide  tablets  BP 


Compound  magnesium  tnsilicate  oral  powder  BP 
Compound  sodium  bicarbonate  tablets  (Soda  mint  tablets)  EP 
Magnesium  tnsilicate  mixture  BP 

Laxatives 

Glycerol  suppositories  BP 
Methylcellulose  granules  BP 

Inhalations 

Menthol  &  benzoin  inhalation  BP 

Antitussives 

Codeine  lmctus  BP 
Diamorphine  linctus  BPC  1973 
Methadone  linctus  BP 
Pholcodeine  linctus  BP 
Paediatric  simple  linctus  BPC  1973 
Simple  linctus  BP 

Analgesics  for  mild  to  moderate  pain 

Aspirin  tablets  BP 
Dispersible  aspirin  tablets  BP 


Paediatric  dispersible  aspirin  tablets  BP 
Paracetamol  tablets  BP 
Paediatric  paracetamol  elixir  BP 


Vitamins 

Ascorbic  acid  tablets  BP 

Calciferol  solution  BP 

Thiamine  hydrochloride  tablets  BP 

Nicotinic  acid  tablets  BP 

High  strength  calciferol  tablets  BP 

Pyndoxine  hydrochloride  tablets  BP 

Vitamins  A  +  D  capsules  BPC  1973 

Vitamin  capsules  BPC  1973 

Tonics  and  Bitters 

Alkaline  gentian  mixture  BP 

Benzodiazepine  sedatives  and  tranquillisers 

Diazepam 

Nitrazepam 

Temazepam 

Other  therapeutic  groups 

AH  drugs 


AU  other  medicines  in  these  therapeutic  categories  would  not  be  available  on  prescription 
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expanded  in  recent  years  —  many  would 
say  too  far.  Many  different  brand  name 
products  have  been  introduced  which 
have  essentially  similar  properties  and  the 
cost  to  the  NHS  is  now  £40m  a  year. 

"We  have  already  made  clear  that  we 
do  not  intend  to  move  over  to  a  policy  of 
indiscriminate  generic  substitution  which 
would  both  limit  the  freedom  of  the 
medical  profession  and  have  a  serious 
effect  on  the  research-based 
pharmaceutical  industry  in  Britain.  I  see 
no  reason,  however,  why  in  the  two  groups 
I  have  set  out  the  NHS  should  not  limit 
itself  to  providing  only  the  cheaper 
generic  alternatives,"  Mr  Fowler  said. 

"Clearly  I  will  need  to  consult  with  the 
professions  and  the  industry  to  ensure  we 
do  not  accidentally  exclude  from  NHS  use 
a  drug  which  is  essential  to  the  treatment 
of  a  particular  condition". 

The  Government's  commitment  to  the 
principle  of  this  scheme  is  made  clear  in  a 
consultation  letter  from  Mr  Clarke, 
Minister  of  Health,  to  the  BMA.  The 
Regulations  to  be  made  will  relate  to  the 
prescribing  and  dispensing  of  medicines 
in  the  family  practitioner  services,  but  the 
Government  will  be  asking  health 
authorities  to  apply  the  same  limitations  to 
the  use  of  drugs  in  hospitals. 

In  ah  cases  it  will  be  open  to  GPs  to 
issue  private  prescriptions  to  NHS  patients 
for  drugs  no  longer  available  through  the 
NHS.  The  period  of  consultation  on  the 
proposals  extends  to  January  31,  1985. 

It  is  necessary  to  consider  whether  all 
the  drugs  being  prescribed  need  to  be 
provided  by  the  NHS,  Mr  Clarke  says. 

"A  substantial  proportion  are  also 
available  from  other  retailers.  In 
reasonable  quantities  the  cost  of  these 
drugs  is  usually  less  than  the  prescription 
charge."  An  adequate  range  of  cheap  and 
effective  generics  will  remain  available  for 
cases  that  genuinely  require  such 
medication,  he  says. 

There  is  a  widespread  feeling  in  the 
medical  profession  that  prescribing  levels 
for  benzodiazepines  are  higher  than  is 
clinically  justified,  says  Mr  Clarke. 
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ABPI  'tooth  and 
nail'  opposition 

The  Association  of  the  British 
Pharmaceutical  Industry  has 
declared  its  "implacable 
opposition"  to  the  limited  list  policy 
following  a  special  board  meeting 
on  Tuesday. 

The  policy  represented  a  direct  attack 
on  patient's  interests.  "It  is  reminiscent  of 
the  1941  National  War  Formulary,"  said 
director  Dr  John  Griffin. 

The  Association  believes  the  limited 
list  approach,  although  perhaps  suitable 
for  some  Third  World  countries,  is  totally 
inappropriate  to  Britain.  The  proposed 
measures  will  be  particularly  hard  on  the 
elderly  and  the  chronically  sick  and  will 
create  a  dual  standard  in  the  provision  of 
medicines  to  patients,  it  says. 

"We  intend  to  fight  the  proposed 
measures  tooth  and  nail,"  Dr  Griffin  said. 
The  ABPI  has  declared  its  first  priority  is  to 
alert  patients  to  what  it  means  to  them. 

"We  hope  there  will  be  a  wide  public 
debate  and  will  be  looking  at  ways  of 
achieving  this,"  spokesman  Peter  Lumley 
told  C&D. 


Proposals  in  line 
with  charter 

Enforced  generic  prescribing  was 
how  Alan  Smith.  PSNC  chief 
executive,  described  the 
announcement.  But  it  will  not 
reduce  the  drugs  bill,  only  stop  it 
rising  at  the  present  rate,  he  said. 

"The  Charter  calls  for  greater  use  of 
the  pharmacist,  and  PSNC  is  in  favour  of 
generic  prescribing,"  he  said.  "In  that 
respect  it  is  in  conformity  with  our  views." 

On  the  remuneration  side,  the 
proposals  would  have  a  number  of  effects. 


Firstly  reducing  the  drugs  bill  would 
reduce  pure  profit  —  currently  2  per  cent. 
Mr  Smith  feels  the  proposals  will  keep  the 
profit  element  static,  but  an  advantage 
would  be  that  price  changes  would  be 
more  immediate.  Capital  employed  may 
also  fall  which  could  affect  profit. 

Those  elements  of  overheads  and 
expenses  allocated  on  turnover  could  also 
change  il  there  is  a  stabilising  of  the  NHS 
side  of  the  business  but  an  increase  in 
OTC  sales.  However,  the  effect  on  the 
global  sum  will  not  be  as  dramatic  as  some 
people  think,  Mr  Smith  said. 

The  PSNC  will  be  pursuing  the 
Department  of  Health  for  an  allowance  for 
dead  stock  held  after  April  1 .  Secondly, 
and  potentially  more  complicated,  will  be 
to  go  through  the  actual  list  to  make  sure 
patients  are  not  disadvantaged. 

The  industry  would  be  looking 
carefully  at  its  pncing  policies,  he 
suggested.  Prices  of  branded  products 
would  come  down  to  a  level  near  those  of 
generics,  as  in  the  US,  he  predicted. 


Savings  may  not 
come  to  £100m 

The  saving  from  introducing  a 
limited  list  may  not  be  anything 
like  as  great  as  the  £100m  a  year 
suggested  by  the  Government,  said 
Tim  Astill.  director  of  the  National 
Pharmaceutical  Association  (p901). 

In  Eire,  where  a  large  number  of 
products  were  withdrawn,  doctors  had 
tended  to  prescribe  more  expensive 
remedies  that  were  still  available,  he  said. 

There  would  have  to  be  adjustments  to 
the  PPRS.  "But  what  savings  don't  come 
from  the  industry  and  the  pharmacist  will 
come  from  the  elderly  and  needy,  who  are 
going  to  have  to  pay  for  symptomatic 
relief,"  said  Mr  Astill.  "There  may  be 
increased  sales  from  grocers  and  that  has 
to  be  a  bad  thing." 

People  may  be  more  reluctant  to  seek 
medical  advice  and  underlying  symptoms 
may  be  missed,  he  suggested. 

On  the  positive  side  any  saving  must 
help  provided  it  does  not  result  in  a 
deterioration  of  services  to  the  patient. 
"There  could  be  an  enhancement  of  the 
role  of  the  pharmacist.  If  people  are  not 
getting  help  from  the  doctor  they  must  get 
it  from  the  pharmacist,  especially  bearing 
in  mind  Resale  Price  Maintenance  —  that 
needs  to  be  got  across."  The  proposals 
may  be  a  double-edged  sword,  Mr  Astill 
warned.  Demand  for  the  generics  may 
outstrip  domestic  supply,  leading  to 
imports  of  questionable  standard. 
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Discount  recovery 
by  endorsement 
from  New  Year 

The  Government  has  confirmed  that 
it  is  to  introduce  a  scheme  to  recover 
selectively  discounts  available  on 
parallel  imports  and  other  ethicals 
through  script  endorsement. 

From  January  1  pharmacies  will  have  to 
endorse  any  prescription  dispensed  for  a 
product  obtained  at  a  total  discount  of 
more  than  12  per  cent.  These  items  will  be 
reimbursed  at  a  discount  rate  of  20  per 
cent  off  the  Drug  Tariff  price. 

Where  the  discount  available  on  a 
product  is  less  than  12  per  cent  no 
endorsement  will  be  required. 

These  arrangements  will  apply  to  all 
discounts  including  extended  credit,  free 


goods  and  discounts  for  cash. 

In  a  statement  to  the  House  on  Tuesday, 
Health  Minister  Kenneth  Clarke  said:  "I 
intend  to  keep  this  situation  on  exceptional 
discounts  under  very  close  review  and  the 
rates  of  threshold  and  single  discount  to  be 
introduced  initially  may  be  changed  as 
necessary,  in  the  light  of  information 
available  on  discounts  generally.  Full 
details  of  the  revised  arrangements  will  be 
promulagated  to  pharmacists,  FPCs  and 
pricing  authorities  as  soon  as  possible." 

Speaking  at  PSNC's  annual  dinner 
later  on  Tuesday,  he  said,  "I  realise  that 
these  thresholds  are  not  precisely  what  you 
were  seeking  but  I  do  not  think  you  have 
any  cause  to  feel  displeased.  We  have  had 
to  strike  a  balance  between  the  interests  of 
all  the  various  parties  and  that  I  believe  we 
have  succeeded  in  doing. 

"I  think  this  is  fair  to  pharmacists,  fair 
to  the  industry  and  fair  to  the  taxpayer.  But 
this  is  a  very  volatile  field  and  we  shall,  of 
course,  keep  it  closely  under  review." 


Bad  Press  stops 
drug  studies? 


The  Medicines  Surveillance 
Organisation  Ltd  is  to  decide  at  the 
end  of  this  month  whether  or  not  to 
abandon  further  prospective  drug 
studies  because  of  adverse  Press 
publicity. 

MSOL  was  set  up  by  the  Royal  College 
of  General  Practitioners  to  try  to  improve 
the  quality  of  post-marketing  drug  studies 
done  in  general  practice. 

There  has  been  criticism  recently  in 
the  national  Press  of  the  amounts  doctors 
have  been  paid  for  work  done  in 
connection  with  a  trial  on  Ortho-Cilag's 
non-steroidal  anti-inflammatory  drug 
Suprol  (suprofen).  But  MSOL  chairman  Dr 


Alastair  Donald  told  C&D  that  the 
maximum  a  doctor  could  be  paid  was  £36 
—  £6  per  patient  with  a  maximum  of  six 
patients.  "The  payments  are  chosen  so  as 
to  be  neither  an  incentive  nor  a 
discentive".  But  persons  involved  with 
MSOL  are  busy  and  cannot  afford  to  get 
caught  up  with  this  sort  of  controversy. 

The  Suprol  trial  was  also  criticised 
recently  by  the  Consumer  Association's 
Drug  and  Therapeutics  Bulletin,  which 
said  that  participating  doctors  would 
probably  give  suprofen  to  patients  who 
they  might  otherwise  have  given  an 
established  mild  analgesic,  for  conditions 
which  improve  steadily  without  treatment. 
The  Bulletin  also  commented  that  the 
significance  of  the  frequency  of  adverse 
events  will  be  impossible  to  interpret 
without  a  control  treatment  unless  they  are 
obviously  iatrogenic. 


Lambeth  aims  to 
black  cosmetics 


Lambeth  Council  has  launched  a 
campaign  to  ban  the  selling  of  a 
number  of  cosmetics  designed  for 
black  people  which  they  claim 
contain  above  the  legal  amount  of 
hydroquinone. 

The  ban  follows  a  report  in  the  British 
Medical  Journal  (May  19)  which  gave  the 
case  of  a  black  woman  in  Bristol  whose 
skin  took  on  a  "pie-bald"  effect  after  using 
one  of  the  cosmetics  concerned.  Research 
carried  out  in  America  and  this  country 
has  shown  that  excessive  amounts  of 
hydroquinone  can  cause  damage  to  the 
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pigmentation  producing  cells  in  the  skin. 

The  permitted  legal  amount  of 
hydroquinone  is  2  per  cent  but  a  number 
of  cosmetics  designed  for  black  people 
have  been  found  to  violate  this  limit,  say 
Lambeth  Council.  It  is  particularly 
concerned  about  Clear  Tone  cosmetics 
which,  the  council  says,  contains  4.3  per 
cent,  Ambi-extra  for  men  (7.8  per  cent) 
and  Envi  (4.1  per  cent). 

The  council  is  asking  retailers  to 
voluntarily  withdraw  stocks  of  these 
cosmetics  from  the  shelves,  failure  to  do  so 
carrying  a  maximum  fine  of  £1,000.  It  is 
advising  other  councils  to  follow  suit. 

"We  have  found  over  100  premises  in 
Lambeth  alone  stocking  the  products, 
which  we  believe  are  manufactured  in 
America,"  the  council  says. 


United  animal 
health  group 

The  British  Distributors  of  Animal 
Medicines  Association  has 
recommended  that  a  single  trade 
association  representing 
distributors  of  animal  health 
products  be  formed. 

The  recommendation  came  at  BDAM's 
recent  annual  meeting.  "A  single  voice 
speaking  for  all  distributors  of  animal 
health  products  would  undoubtedly 
portray  unity  of  purpose  and  strength  of 
representation,  says  BDAM. 

Preliminary  soundings  with  the  United 
Kingdom  Agricultural  Supply  Trade 
Association  and  the  Federation  of 
Agricultural  Co-operatives  indicate  that 
these  sister  associations  are  of  the  same 
opinion,  says  BDAM,  and  this  proposal  to 
form  a  single  trade  association  will  be 
subject  to  their  approval. 


Paper  on  unsafe 
goods  welcomed 

Between  10,000  and  12,000  young 
children  are  treated  for  suspected 
poisoning  each  year  caused  by 
hazardous  household  products  sold 
in  non-child  resistant  containers. 
The  National  Consumer  Council 
cited  that  fact  in  its  reaction  to  the 
Government's  White  Paper  on  the 
Safety  of  Goods  published  earlier 
this  year. 

The  White  Paper  suggests  ways  of 
reducing  the  number  of  tragedies  from 
unsafe  goods  and  is  expected  to  become 
law  when  Parliamentary  time  allows.  The 
proposals  include  a  new  general  duty  on 
all  merchants  to  supply  safe  goods  and 
powers  to  check  goods  before  they  reach 
the  shops.  Freezing  suspect  goods  and 
better  compensation  for  victims  are  also 
suggested. 

However,  the  NCC  is  not  happy  that 
secondhand  and  export  goods  are  not 
covered.  An  unsafe  product  returned  by  a 
consumer,  for  example,  could  be  resold, 
says  the  NCC.  Similarly,  if  exports  are 
excluded,  British  firms  would  be  allowed 
to  sell  unsafe  products  abroad. 

The  fact  that  it  will  be  easier  to  hold 
importers  and  manufacturers  responsible 
for  dangerous  products  is  welcomed  by 
the  NCC.  Customs  officers  will  be  able  to 
let  trading  standards  departments  know 
about  suspicious  goods. 
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PSNC  and  DHSS 
I  in  accord 
on  role? 

j  Health  Minister  Kenneth 
I  Clarke  says  the  Government  is 
I  eager  to  see  the  pharmacist's 
I  role  extended  providing  it  is 
monitored  to  show  cost- 
effectiveness.  And  PSNC 
chairman  David  Sharpe 
welcomes  Mr  Clarke's  move  to 
limit  the  drugs  prescribable 
for  minor  or  self-limiting 
ailments  as  confirming  the 
community  pharmacists  role 
as  a  front-line  health 
professional. 

For  once  a  degree  of  harmony  was 
evident  between  pharmacy  contractors 
and  Government  when  Kenneth  Clarke 
and  David  Sharpe  addressed  the 
Pharmaceutical  Services  Negotiating 
Committee's  annual  dinner  on  Tuesday.  It 
was  attended  by  over  50  MPs  and  five 
Lords  as  well  as  representative  members  of 
pressure  groups  and  local  pharmaceutical 
committee  members. 

Mr  Clarke  said  pharmacy  was  a 
graduate  profession  that  offered  the  public 
the  easiest  and  least  formal  access  when 
they  needed  advice. 

However,  Mr  Clarke  said  the  evolution 
of  pharmacy  was  bound  to  be  in 
competition  with  other  worthwhile  claims 
for  money  within  the  health  service.  "How 
far  this  development  goes  will  depend  on 
the  cost-effectiveness  of  the  pharmacist 
and  our  ability  to  monitor  the  level  of 
service  being  provided  to  the  public." 

PSNC's  charter  contained  many 
interesting  ideas  on  pharmacy's  role,  said 
Mr  Clarke.  There  was  also  the 
Government's  Green  Paper  on  primary 
care  expected  "in  due  course"  as  well  as 
the  Nuffield  inquiry  into  pharmacy.  "In  a 
tidier  world,  we  would  have  been  able  to 
conduct  the  contract  regulations  after 
agreement  on  the  profession's  future  role. 
But  it  was  obvious  to  us  all  that  the  contract 
regulations  should  not  be  suspended  till 
after  Nuffield  or  the  Green  Paper. 

"I'm  sure  that  jointly  we  made  the  right 
decision  in  going  ahead  with  the 
negotiations  as  soon  as  each  side 
recognised  in  the  other  the  will  to 
succeed."  Mr  Clarke  said  the  Government 
has  given  very  high  priority  to  the 
negotiations.  Additional  staff  had  been 
appointed  and  a  thorough  and  wide 
ranging  review  made  of  dealings  with 

Chemist  &  Druggist  17  November  1984 


contractors.  "Some  very  radical  options 
are  being  considered." 

The  objectives  of  PSNC  and 
Government  were  very  close  —  to  produce 
a  simple,  intelligible  contract  that  would 
stand  for  many  years  and  one  that  offered  a 
fair  reward  to  pharmacists  and 
encouraged  a  good  service  to  patients. 
The  only  difference  between  both  sides 
was  on  how  this  objective  could  be 
achieved. 

"There  is  an  atmosphere  of 
considerable  optimism  that  we  are  about  to 
settle  this  problem  in  the  best  interests  of 
the  patients,  the  taxpayer  and  the 
pharmacists". 

Referring  to  the  remuneration 
settlement  for  1984,  Mr  Clarke  said  it 
represented  a  major  step  forward.  "For  the 
first  time,  settlement  was  of  the  total 
remuneration  package  —  oxygen,  rota 
fees,  the  preregistration  training  grant  and 
so  on,  were  all  settled  as  part  of  one 
agreement.  This  is  the  shape  of  things  to 
come;  it  means  that  in  future  the 
Government  and  your  PSNC  will  get 
together  each  year  to  review  and  negotiate 
upon  the  community  pharmacist's 
contract." 

I  Sharpe  to  Clarke: 
a  limited  list' 
of  questions 

a)  Will  you  legislate  to  allow  an  NHS 
prescription  form  to  be  used  as  a  private 
prescription  where  the  physician 
prescribes  a  disallowed  item  on  such  a 
form  in  error? 

b)  Whose  will  be  the  accounting 
responsibility  for  an  item  wrongly 
prescribed  or  dispensed? 

c)  How  will  the  pharmacist  overcome 
the  situation  where  an  analgesic  is 
prescribed  for  severe  pain  but  is 
disallowed  for  mild  to  moderate  pain?  Will 
the  physician  be  required  to  endorse  the 
prescription  with  the  diagnosed  medical 
condition  or  will  manufacturers  be  obliged 
to  define  usage  more  definitively  within 
their  product  licence? 

d)  How  soon  will  you  be  able  to  publish 
the  definitive  list  after  January  31,  so  that 
both  professions  are  able  to  adjust  their 
practices  with  the  minimum  of  confusion 
and  the  maximum  of  co-operation. 

e)  How  will  the  Department  deal  with 
the  inevitable  situation  of  dead  stock  being 
left  on  pharmacists'  shelves  after  April  1? 

f)  Will  the  Government  be  conducting 
a  TR'  and  advertising  campaign  to 
minimise  the  concern  that  some  members 
of  the  public  will  inevitably  have  as  a  result 
of  a  sudden  change  in  their  medication? 


And  Mr  Clarke  said  he  was  sure 
pharmacists  could  understand  the 
implications  for  other  areas  of  health  care 
when  there  was  such  a  large  and  rapid  rise 
in  the  cost  of  drugs  to  the  NHS.  It  was  a 
nonsense  for  anyone  to  suggest  that  the 
Government's  scheme  for  a  limited  list  for 
the  prescription  of  certain  drugs  could  not 
be  devised  without  damaging  patient  care. 
"We  are  certain  we  can  produce  a  limited 
list  to  cover  all  clinical  needs." 

Earlier  David  Sharpe  said  PSNC 
welcomed  the  list  proposal  as  a  move 
towards  confirming  the  pharmacists'  role 
as  front-line  health  professional. 

"It  is  a  move  that  we  at  the  PSNC 
support  because  the  vast  majority  of 
people  who  deem  themselves  ill  do  not 
resort  to  a  medical  consultation. 

"But  there  will  be  many  practical 
problems  (see  opposite)  which  will  have  to 
be  solved  as  a  result  of  the  proposed 
regulations",  said  Mr  Sharpe.  "We  look 
forward  to  constructive  discussions  to  deal 
with  these  and  other  problems." 

And  Mr  Sharpe  pointed  out  some 
savings  to  the  Government  brought  about 
by  the  actions  of  the  pharmacist.  "We  have 
together  with  pharmaceutical  wholesalers 
already  brought  about  substantial  savings 
in  drug  costs  in  recent  years  by  efficient 
business  methods,  especially  control  of 
capital.  These  savings  have  resulted  in 
over  £100  million  being  deducted  from  the 
total  NHS  drug  bill  since  1980. 

"Your  announcement  in  the  House 
today  regarding  the  exceptionally 
favourable  prices  which  had  become 
available  to  community  pharmacists, 
mainly  through  parallel  importing,  is  a 
further  example  of  a  reduction  of  the  drug 
bill  by  the  business  acumen  of  contractors. 

"These  discounts  will  be  recoverable 
as  from  January  1  and  we  will  need  to  have 
consultations  to  ensure  that  any  changes  in 
the  discounts  available  are  monitored." 

"We  in  the  profession  maintain  that 
one  of  the  ways  of  making  the  best  use  of 
resources  is  the  rational  distribution  of 
pharmacies  throughout  the  country 
said  Mr  Sharpe.  "It  is  already  coming 
about  in  rural  areas,  as  a  result  of  the  co- 
operation between  rural  pharmacists  and 
doctors.  It  is  time  to  extend  rational 
location  to  the  rest  of  the  country,  to  the 
benefit  of  patients  and  the  pharmacy 
profession." 

The  future  of  the  domicilliary  oxygen 
service  was  an  important  test  for  the  NHS, 
said  Mr  Sharpe.  "The  interests  of  the 
patient  must  be  paramount. 

"If  oxygen  concentractors  are  to  be  a 
part  of  a  professional  health  service,  then 
that  professional  service  must  remain  in 
the  hands  of  a  profession.  We  are  the 
profession  which  does  the  job,  can  do  the 
job,  and  should  do  the  job  in  the  future." 
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RDC  workload 
up  lOOpc  in  '84 

The  workload  of  the  Rural 
Dispensing  Committee  has  almost 
doubled  over  the  past  seven  months. 
In  the  period  April  to  October,  74 
applications  for  outline  consent 
were  received  from  GPs  and  15 
applications  from  pharmacists, 
compared  to  54  and  20  respectively 
for  the  previous  year. 

A  lot  of  applications  from  dispensing 
doctors  involve  "simply  the  tidying  up  of 
existing  dispensing  arrangements  within 
their  practice  areas,  usually  affecting  only 
a  small  number  of  patients,"  the  RDC  says 
in  its  first  annual  report. 

"Doctors  have  become  increasingly 
aware  of  this  provision,  but  I  think  it  will 
die  away  as  time  goes  on,"  chairman  Sir 
Alan  Marre  told  a  Press  conference 
following  the  report's  publication. 

The  report  makes  a  number  of 
observations.  On  rurality  appeals,  the 
RDC  says  decisions  Can  only  be  taken  on 
the  basis  of  a  visit  to  the  area.  However,  on 
individual  applications  from  doctors  and 
pharmacists,  the  Committee  now  feels  it 
has  accumulated  enough  experience  to 
settle  a  high  proportion  of  cases  on  the 
basis  of  written  evidence. 

"Whether  or  not  a  local  visit  is 
undertaken,  the  Committee  must  to  a  large 
extent  be  dependent  on  the  information 
supplied  to  it  by  those  locally  concerned. 
The  Committee  has  to  stress  that  its 
decision  can  only  be  as  good  as  the 
information  available  to  it,"  it  says. 

By  sending  Committee  members  on 
fewer  local  visits,  the  RDC  has  managed  to 
keep  pace  with  increasing  applications 
without  any  extra  staff,  but  the  report  does 
recommend  that  the  Regulations  be 
changed  to  allow  for  provision  of  three  lay 
deputies. 

Sir  Alan  Marre  pointed  out  that  there  is 
no  provision  for  bringing  the  organisations 
that  represent  public  opinion  into  an 
application.  "We  have  felt  it  right  to  try  to 
bring  in  bodies  of  that  kind  before  we 
reach  our  decisions  so  that  we  can  get  the 
views  of  the  local  people,"  he  said. 

The  issues  relevant  to  deciding 
whether  an  application  would  prejudice 
the  provision  of  medical  or 
pharmaceutical  services  are,  the  report 
suggests,  the  effect  on  existing  doctors  and 
chemists,  and  their  continued  viability; 
whether  the  resulting  dispensing 
arrangements  would  be  an  improvement 
on  existing  services  and  be  more 
convenient  to  patients;  the  existence  of  a 
collection  and  delivery  service. 
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RDC  workload  April  1,  1983  to  October  31,  1984 

Applications  from  doctors 

Appeals  to  the  Secretary  of  State 

April  1983- 

April  1984- 

April  1983- 

April  1984- 

Morch  1984 

October 

March  1984 

October 

Total  number  of  applications 

54 

74 

4 

1 5 

Granted  in  full 

21 

35 

1 

6 

(to  be  determined) 

(two  rejected,  four  to  be 

determined) 

Granted  in  part 

8 

7 

2 

2 

(to  be  determined) 

(both  rejected) 

Refused 

3 

7 

1 

7 

(rejected) 

(all  to  be  determined) 

Outstanding 

18 

24 

Applications  withdrawn 

4 

1 

Applications  from  pharmacists 

Total  number  oi  applications 

20 

15 

5 

5 

Granted 

9 

7 

4 

3 

(two  rejected,  two  to  be 

(one  rejected,  two  to  be 

determined) 

determined) 

Refused 

3 

3 

1 

2 

(rejected) 

(One  rejected,  one  to  be 

determined) 

Outstanding 

S 

3 

Applications  withdrawn 

3 

2 

Rurality 

Total  number  of  notifications  received  37 

38 

Not  requiring  RDC  action 

19 

19 

Appeals  from  LPC/LMC 

9 

8 

(five  rejected,  one 

(three  rejected,  one 

upheld,  three  to  be 

upheld,  three  to  be 

determined) 

determined) 

Notifications  where  appeal  period  not 

expired 

6 

L0 

Application  for  imposition  of  conditions  so 

as  to  reduce  impact 

3 

1 

Tidying  up'  on  a 
county  scale 

Gloucestershire  Local 
Pharmaceutical  Committee  is 
vigorously  opposing  applications 
for  outline  consent  from  a  number  of 
dispensing  doctors  in  the  county 
who  are  using  the  procedure  to 
"tidy  up"  their  dispensing  lists. 

Family  Practitioner  Committees  were 
given  28  days  to  sort  out  their  dispensing 
and  prescribing  lists  when  the  Clothier 
Regulations  were  introduced.  This  would 
not  appear  to  have  happened  in 
Gloucestershire  and,  in  an  attempt  to 
remedy  the  problem,  a  previous 
administrator  is  alleged  to  have  suggested 
to  the  local  medical  committee  that  the 
outline  consent  procedure  could  be  used 
to  do  the  job.  There  are  some  65 
dispensing  doctors  in  the  county. 

Sir  Alan  Marre,  chairman  of  the  Rural 
Dispensing  Committee,  admitted  that  at  a 
recent  Press  conference  there  was  a 
problem.  "We  have  been  troubled  to  find 
that  there  are  a  number  of  areas  in  which  it 
is  suggested  there  has  been  irregular 
dispensing  in  the  sense  that  doctors  have 
been  dispensing  for  patients  they  believed 
to  be  on  their  lists,  but  who  were  not  in  fact 
registered  with  the  LPC. 

"The  fact  that  there  were  irregularities 
was  not  our  concern.  Our  concern  is  with 


the  application.  We  have  to  grant  the 
application  unless  we  feel  it  would  be 
prejudicial.  An  appeal  has  been  made  in 
one  case  before  us.  That  may  provide  us 
with  a  firm  guideline  as  to  whether  we 
have  been  acting  properly,"  Sir  Alan  said. 

Mr  David  Coleman,  a  pharmaceutical 
deputy  on  the  Committee,  said:  "It  would 
be  foolish  to  deny  there  is  a  problem  here 
—  there  certainly  is.  It  tends  to  be 
confined  to  a  number  of  counties  where 
record  keeping  in  the  past  has  been  less 
good  than  it  ought  to  have  been. 

"It  does  worry  me  that  after  a  year  and 
a  half  we  are  still  having  these  problems 
which  should  have  been  sorted  out  earlier 
at  FPC  level.  It  is  producing  problems  for 
the  RDC  not  of  the  RDC's  making." 

Delivery  service 
in  jeopardy 

Residents  of  Alfriston  in  East 
Sussex,  which  has  not  had  a 
pharmacy  since  1969,  could  soon 
have  a  dispensing  GP. 

Dr  David  Adcock  has  applied  for 
permission  to  dispense  if  he  moves  to  a 
permanent  surgery  at  Whyteways.  At  the 
moment  a  collection  and  delivery  service 
operates  from  pharmacies  in  Seaford  and 
Polegate.  Local  pharmacists  are  said  to 
oppose  the  application  but  the  Eastbourne 
Community  Health  Council  are  not  raising 
any  objections. 
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Which  pharmacy-only  analgesic  has 
three  reasons  for  selling  well? 


Veganin 


Veganin's  balanced  formula  of  aspinn,paracetamol  and  codeine  provides  powerful  treatment 
for  pain,  and  over  the  years  has  proved  a  highly  reliable  pharmacy-only  analgesic 
At  Warner-Lambert  Health  Care  we  have  many  other  successes  for  you.  A  big  range  of  other 
established  pharmacy  productsJikeBenylmandAnusol. Aggressive  newcomers  like  Sinutab.Lifestyles 
and  Poly  Hi-Lights.  The  continuing  rapid  growth  of  the  whole  Poly  hair  care  range  And  our  mastery  of 
the  mouthwash  market  through  Listerine,  Listermint  and  Oraldene.  Just  a  few  instances. 
Our  expanded  Sales  Force  is  always  ready  to  help  and  advise  you  on  our  products.  Or,  if  you  wish 
contact  our  Sales  Services  Department  at  any  time  on  Eastleigh  (0703)  619791 
We'll  be  pleased  to  heai  fiomyou. 
R84025 


LMMBEKT 


the  name  people  feel  better  with 

Mitchell  House.  Southampton  Road.  Eastleigh.  Hants  S05  5RY 
All  brand  names  ate  trade  marks 


—NEWS—  wm  TOPICAL  REFLECTIONS  |B 

By  Xroyser 


New  look  for 
CPP  syllabus 

New  presentations  of  the  College  of 
Pharmacy  Practice's  syllabus  and 
study  guide  should  be  available  in 

the  New  Year.  A  board  of  studies  is 
being  appointed  from  College 

examiners  to  deal  with  them. 

A  seminar  for  newly  appointed 
regional  tutors  is  to  be  held  at  the  end  of 
this  month  when  the  best  means  of 
communication  with  students  will  be 
worked  out,  after  which  tutors  will  be 
named,  says  the  College's  newsletter. 

Results  of  the  1984  exams  are  to  be 
announced  after  the  board  of  examiners 
next  meeting  on  December  11. 

The  College  hopes  to  establish  a 
nationwide  panel  of  practice  research  and 
development  advisers  to  assist  pharmacists 
in  planning  and  presenting  projects.  It 
also  hopes  to  set  up  a  data  base  of  research 
projects. 

Pharmacists  who  previously  gave 
information  to  the  College  about  research 
projects  will  soon  be  asked  if  there  have 
been  any  developments  in  their  work.  The 
College  is  to  make  a  submission  to  the 
Pharmaceutical  Society's  working  party  on 
postgraduate  education  and  training. 

In  April  1985  the  four-year  covenant 
period  for  founder  members  ends.  All 
founder  members  are  to  be  invited  to 
transfer  to  practitioner  membership  or  to 
continue  with  covenanted  donations  as 
founder  members.  There  are  also  plans  to 
increase  the  rate  of  recruitment  in  the  near 
future,  says  the  newsletter. 


NPA  research/ 
grants  on  offer 


The  National  Pharmaceutical 
Association  is  inviting  applications 
for  its  1985  practice  research  grants. 
The  two  awards,  each  worth  up  to 
£500,  are  given  for  work  into  aspects 
of  community  pharmacy. 

A  prospective  applicant  must  be  a 
registered  pharmacist  who  is  the 
proprietor  of  an  NPA  pharmacy,  a  director 
of  a  company  which  is  an  NPA  member,  or 
in  a  partnership  which  is  an  NPA  member. 
Pre- registration  and  employee 
pharmacists  employed  by  an  NPA  member 
are  also  eligible. 

The  closing  date  for  applications  is 
December  21  and  forms  are  available  from 
Tanya  Turton,  Mallinson  House,  40  St 
Peter's  Street,  St  Albans,  Herts. 


Dog  Fights 


As  a  child  I  was  a  poor,  wee,  timorous 
beastie.  "Chicken"  to  the  point  of  crossing 
the  road  in  order  to  avoid  the  over 
boisterous  backslapping  of  the  robust  "big 
boys".  Until  one  day  one  of  them  stopped 
me  as  I  passed  his  gate  and  started  to  push 
me  around.  I  stood  a  good  deal  of  this, 
having  no  choice  really,  until  suddenly  the 
conscious  mind,  filled  with  fear  and 
apprehension,  gave  way  to  the 
subconscious,  the  intrinsic  human  killer 
instinct.  All  I  know  is,  so  humiliated  and 
enraged  by  this  goading  had  I  become 
that,  I  swung  back  my  right  arm  without 
thinking,  and,  with  all  the  concentrated 
force  of  my  being,  clouted  that  lad  on  the 
side  of  the  head.  He  fell  down,  silent,  not 
moving.  His  mother,  a  big,  ginger  woman 
who  must  have  been  watching,  mshed  out 
shouting  "What  have  you  done?" 

I  was  petrified.  He  looked  dead.  He 
didn't  move  as  she  tried  to  pick  him  up.  I 
left  the  scene  crying  and  bumbled  home  to 
my  mother.  The  police  didn't  come  for  me, 
although  we  were  told  the  doctor  had  to  be 
called  to  my  tormentor  who,  we  learned, 
didn't  come  round  for  nearly  half  a  hour. 

The  incident  didn't  alter  my  natural 
cowardice,  although  the  others  no  longer 
made  me  their  butt,  moving  their 
attentions  to  Stiggy  MacPugh  who  had 
pimples  and  awful  bad  breath.  It  was  not 
until  many  years  later  I  learned  to  bring 
judgement  to  my  fears,  and  acquired  the 
skills  which  brought  the  astonishing 
realisation  that  not  only  did  I  enjoy  a 
scrap,  but  even  when  I  lost,  the  pain  was 
nothing  as  compared  with  the  fear  of  being 
hurt. 

In  adult  life  it  is  not  as  simple.  We 
cannot  physically  knock  our  opponents 
into  oblivion.  The  instinctive  response 
cannot  stop  the  intellectual  violence 
represented  by  business  rivals,  union  or 
employer  alliances,  or  the  money  lenders. 
All  we  can  do  is  try  to  identify  the 
aggressor,  to  explore  his  motives,  and  see 
if  and  how  they  might  affect  us. 

Last  week  we  saw  letters  from  Peter 
Dodd  of  Unichem,  and  D.P.  Mulholland  of 
Tatfords.  Both  revealing.  Many  would 
point  to  the  bad  effects  Unichem's  method 
of  rebate  has  had  on  community 
pharmacy.  We  are  being  offered  money, 
yet  again.  Should  we  not  ask  ourselves,  in 
view  of  past  effects,  where  it  will  lead? 

Another  two  letters,  this  time  from 
Duracell,  on  the  left,  and  Ever  Ready,  on 
the  right,  show  further  the  intellectual 
bullying  which  can  take  place  and  which 
is  intended  to  lead  —  or  mislead  —  us  into 
forming  certain  conclusions.  Ever  Ready 
point  out  the  claims  by  Duracell  of  a  32  per 
cent  share  of  the  torch  market  are  wildly 


distorted,  since  the  money  values  include 
the  prices  of  expensive  Duracell  batteries! 
Ever  Ready  claim  37  per  cent  of  the  market 
and  give  Duracell  5.7  per  cent.  I  think 
somehow  the  two  companies  are  not 
talking  about  the  same  field  of  reference 
and  that  both  mislead.  So  far  as  selling 
torches  in  my  shop  is  concerned",  it  has 
never  been  a  success.  The  Duracell  one 
might  attract  me  in  its  potential  as  an  up- 
market gift  alongside  my  photographic 
section,  but  I  would  expect  to  be  shown 
the  article  by  a  representative.  A  rep  who, 
alas,  has  yet  to  materialise. 


Rationing 
location? 


I  really  haven't  had  enough  time  to  digest 
the  meat  of  the  rational  policy  location. 
Even  so,  there  are  a  number  of  points 
emerging  which  have  been  the  basis  of  my 
own  thinking  for  so  long  as  to  be  welcomed 
as  old  friends.  High  on  my  list  is  the 
proposal  for  making  a  payment  for  giving 
up  a  contract,  which  must  be  a  most 
welcome  suggestion  for  easing  into  a 
decent  retirement,  owners  of  unsaleable 
businesses. 

Now  on  a  national  scale  we  are  going 
to  act  as  a  profession  should.  And  then  we 
are  to  pay  a  relocation  allowance,  and  an 
initial  opening  allowance,  as  well  as  the 
essential  small  pharmacy  allowance,  in 
order  to  assist  the  better  spread  of 
pharmacies  in  the  land  with  hard  cash. 
Publicity  about  these  positive  steps  to 
bring  our  services  to  where  they  are 
needed  could  become  a  valuable  part  of 
the  National  Pharmaceutical  Association's 
publicity  campaign. 

Payment  for  advice?  I  reckon  there  is 
something  in  this  since,  with  years  of 
experience  behind  me,  I  think  I  know  what 
I  am  talking  about.  But  if  we  are  serious 
about  it,  the  training  given  to  new 
pharmacists  will  have  to  have  a  drastic  re- 
appraisal. 

I  don't  want  to  be  unkind,  but  our 
universities  are  not  giving  us  people 
polished  in  human  relations  or  the  ability 
to  hear  what  people  are  trying  to  tell  us. 
Nor  do  they  appear  to  have  been  trained  in 
simple  diagnostic  techniques.  Sir  Gerard 
Vaughan  may  be  right.  But  as  a 
preparatory  move  towards  claiming 
payment,  there  ought  to  be  published  a 
hard-backed  folder  with  a  summary  of  the 
various  articles  on  diagnosis  published  by 
both  C&D  and  the  P/over  the  last  few 
years.  Ideally,  it  should  be  funded  from 
the  NPA  as  part  of  the  publicity  spending. 
If  I  had  a  bit  more  confidence  in  the 
Pharmaceutical  Society,  I  would  have 
suggested  it  was  their  ideal  project. 
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NEW 

SUPPORT  HOSIERY  RANGE 
ROM  GALAXY  BY  PRETTY  POLLY 


the  number  1  UK  hosiery  manufacturer 
g  a  range  of  support  hosiery  specially 
enable  the  independent  chemists  take 
of  this  growing  market  sector. 

e  will  be  supported  in  1985  by  a 
s  spending  on  advertising  and 

e  of  packs  comes  complete  with 
display  unit  to  ensure  you 
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Pharmagen  Ltd  (0928)  712918 
Pretty  Polly  Ltd  (0623)  552500 

"  Free  loan  subject  to  size  of  initial  quantities  ordered 


PRETTY  POLLY 


WHEN  THESE  THREE  SELL 
AS  WELL  AS  THE  OTHER 
TEN,  OUR  RIVALS 

WONT  BE  FEELING 


Seas 


Multivitamins 
and  Minerals 


60  capsules 
one-a-day 


Super  Evening 
Primrose  Oil 

enriched  with  GLA 
50  capsules 


Seas 


SELENIUM 

with  Vitamin  E 
in  Cod  liver  Oil 


60  capsules 


The  last  time  we 
introduced  three  new 
supplements,  sales 
increased  by  50%  across  the 
entire  Seven  Seas  health 
supplement  range.* 

Which  is  very  good  news 
for  our  stockists  if  not  for  our 
rivals. 

So  here's  another  three  that 
are  bound  to  prove  just  as 
popular  with  your  customers. 
Because  research  has  shown 
they're  what  your  customers 
want. 


What's  more,  we'll  be 
supporting  the  entire  range  with 
a  major  television  advertising 
campaign. 

MULTIVITAMINS' 
AND  MINERALS 
This  is  a  balanced  formu- 
lation ol  12  vitamins  and  10 
minerals  offering  "Nutritional 
Insurance"  for  the  whole  family 
in  easy-to-swallow  capsule  form. 

SUPER  EVENING 
PRIMROSE  OIL 
This  supplement  is  a  unique 
blend  that  offers  a  higher  con- 


centrate of  GLA  than  any  other 
product  on  the  market  today. 

SELENIUM  WITH 
VITAMIN  E  IN 
COD  LIVER  OIL 
A  unique  combination  of 
Selenium  with  Vitamin  E  in 
Cod  Liver  Oil.  Ideal  for  the 
old  and  particularly  beneficial 
during  the  cold  winter  months. 

Seven  Seas 

Seven  Seas  Health  Care  Ltd, 
Hull  (0482)  75234 


There  are  now  13  supplements  in  the  Seven  Seas  range.  Stock  them  all  and  see  your  profits  grow  healthier. 

MULTIVITAMINS  AND  MINERALS     SUPER  EVENING  PRIMROSE  OIL     SELENIUM  WITH  VITAMIN  E  IN  COD  LIVER  OIL 
MI  TTI VITAMIN  AND  MINERALS  WITH  GINSENG  EXTRACT     SUPER  VITAMIN  E     B  COMPLEX  WITH  BREWERS  YEAST     VITC-PLUS     SUPER  VITAMIN  B6 
GARLIC  OIL  PERLES     CIDER +3  DIET  AID     WHEAT  GERM  OIL     KOREAN  GINSENG  LECITHIN 


Ronson  go  for 
baby  range 

A  range  of  baby  products  has  been 
introduced  by  the  proprietaries  division  of 
Ronson  Universal. 

Launched  under  the  Baby  Ronson 
label,  the  range  consists  of  baby  bath, 
otion,  oil  and  shampoo  presented  in 
different  coloured  250ml  plastic  bottles 
carrying  a  silver,  blue  and  pink  label 
featuring  a  stork  in  flight.  Packed  in 
cartons  of  one  dozen,  the  baby  oil  has  a 
recommended  retail  price  of  £0.99  and  the 
Dther  three  £0.85. 

"All  Baby  Ronson  products  are 
suitable  for  babies  of  all  ages,"  says  the 
company  who  also  recommend  their  use  to 
adults. 

Lady  Ronson  perfumed  deodorant 
oody  sprays  are  now  supplied  in  display 
Duters  containing  one  dozen  75ml  aerosol 
rans.  Eonson  Universal  Ltd,  proprietaries 
division,  Royal  House,  28  Sovereign 
Street,  Leeds  LSI  4BJ. 

Special  food 
market  boom 

The  UK  special  food  market,  worth  around 
£625  million  in  1983,  will  grow  by  45  per 
cent  (excluding  inflation)  by  1989,  forecast 
Frost  &  Sullivan,  the  market  research 
group. 

Their  report  considers  Belgium, 
France,  Germany,  Italy,  Luxembourg  and 
the  Netherlands  in  addition  to  the  UK  and 
breaks  the  market  down  into  six  areas. 

Dietetic  and  health  foods  are  expected 
to  grow  the  fastest,  by  up  to  75  per  cent  for 
the  countries  as  a  whole.  This  category 
covers  food  intended  to  provide  a  healthy 
diet  for  people  with  special  nutritional 
requirements,  such  as  pregnant  and 
lactating  women,  in  addition  to  products 
with  a  healthy  image. 

Diabetic  and  invalid  foods  will  grow  by 
only  24  per  cent  in  the  same  period 
because  of  their  more  limited  consumer 
population.  As  a  result  of  the  declining 
birth  rate,  the  baby  food  market  will  grow 
by  4  per  cent. 


While  forecasting  an  overall  growth  of 
34  per  cent  in  vitamins,  minerals  and 
dietary  supplements,  the  report  suggests 
the  more  mature  British  market  has  a  much 
lower  growth  potential.  Capsules 
containing  natural  products  are  included 
in  the  dietetic  and  health  food  category. 

Slimming  foods  are  expected  to  grow 
by  42  per  cent  and,  following  the  recent 
introduction  of  aspartame,  the  artificial 
sweetener  market  will  grow  by  72  per  cent. 
"XDTC  Specialist  &  Dietetic  Foods  in 
Europe  —  E660."  Frost  &  Sullivan  Ltd,  104 
Marylebone  Lane,  London  W1M5FU 
Price  $1,950. 


Scent  savings 

Chesebrough-Pond's  are  offering  savings 
on  Aviance  Night  Musk,  Cachet  and  Eau 
de  Chimere  for  the  January  sales. 

Aviance  Night  Musk  eau  de  toilette 
atomiser  (23g)  retail  at  £2.65  representing 
a  unit  price  saving  of  £1.10  on  the  regular 
price  of  £3.75.  The  parcel  of  24  units  costs 
£33.45. 

Cachet  eau  de  toilette  spray  (30ml)  will 
cost  £2.75  and  the  parcel  of  36  units 
£52.07.  Eau  de  Chimere  (16ml)  will  have  a 
price  of  £1.50  and  the  parcel  of  24  units 
£18.93.  Prince  Matchabelli,  PO  Box 242, 
Consort  House,  Victoria  Street,  Windsor, 
Berks. 


moisturising  properties  that  removes 
waterproof  eye  shadow  and  mascara.  Due 
to  its  gel  formula,  the  remover  isn't 
immediately  absorbed  by  the  cotton  pad, 
even  when  used  sparingly;  this  results  in 
longer-lasting,  more  effective  action 
before  the  makeup  is  wiped  off,  say 
Kanebo  Cosmetics,  21  Holborn  Viaduct, 
London. 


S&N  bandage 
out  of  wraps 

Tensoban  is  a  thin,  lightweight 
polyurethane  foam  underwrap  bandage 
from  Smith  &  Nephew. 

It  is  indicated  for  use  beneath  adhesive 
dressings  to  ease  removal  without  hair 
stripping  and  to  provide  a  smooth  layer 
upon  which  synthetic  casting  materials 
can  be  applied. 

Tensoban  is  available  in  a  7.5cm  x  20m 
roll  (£1.67)  and  is  not  in  the  Drug  Tariff. 
Smith  &  Nephew  Medical  Limited,  PO 
Box  81,  Hessle  Road,  HullHU32BN. 


Franolyn  Sed 
gets  POS  

Winpharm  are  backing  the  launch  of 
Franolyn  Sed  (C&D  November  10,  p836) 
with  a  range  of  POS  material  including 
two  types  of  counter  display  unit 
containing  six  bottles  of  Franolyn  Sed  and 
Franolyn  Expect,  door  signs,  mobiles  and 
till,  or  window  stickers. 

Franolyn  Sed  is  indicated  for  relief  of 
dry  unproductive  irritating  coughs. 
Together  with  Franolyn  Expect  it  provides 
a  "Winpharm  answer"  for  adult  coughs, 
says  the  company. 

Franolyn  Sed  does  not  need  a 
drowsiness  warning,  they  say,  as  it 
contains  dextromethorphan  hydrobromide 
as  a  single  active  ingredient  —  lOmg  in 
5ml. 

The  adult  dose  is  two  5ml  spoonfuls  up 
to  four  times  a  day  say  Winpharm,  1 
Onslow  Street,  Guildford,  Surrey  GUI 
4YS. 


Herbal  teas 


A  range  of  herbal  teas  called  Secret 
Garden  has  been  launched  by  London 
Herb  &  Spice  Co. 

The  six  blends  are  bright  and  early, 
orange  dazzler,  mint  refresher,  apple 
magic,  loving  cup  and  golden  slumbers. 
Each  is  supplied  in  cartons  of  24  with  a 
recommended  selling  price  of  £0.95. 
London  Herb  &  Spice  Co  Ltd.  PO  Box  29, 
South  Croydon,  Surrey  CR27YE. 


Lipsover  change 

Lipsaver  (in  six  flavour  variants)  is  now 
being  distributed  by  De  Witt  International 
Ltd,  Seymour  Road,  London  E107LX. 
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COUNTERPOINTS 


Hot  from  Alberto 

■ 

LS«  • 


New  from  Alberto  comes  V05  hot  anti- 
dandruff  conditioning  treatment,  which, 
says  the  company,  has  been  clinically 
proven  to  clear  dandruff  up  to  twice  as  fast 
and  more  effectively  than  the  leading  anti- 
dandruff  shampoo. 

The  conditioner  is  applied  hot  to  the 
hair  after  shampooing.  Packaged  like  V05 
hot  oil  in  cartons  of  three  15ml  tubes,  it  is 
priced  around  £1 . 19. 


"Dandruff  sufferers  often  feel  that  the 
anti-dandruff  shampoos  are  harsh  and 
drying .  The  beauty  of  this  new  treatment  is 
that  you  can  continue  to  use  your  favourite 
shampoo  with  V05  hot  anti-dandruff 
conditioning  treatment",  say  Alberto- 
Culver  Co,  Houndsmill  Industrial  Estate, 
Telford  Road,  Basingstoke,  Hants. 


Clairol's  £1.7m 
TV  push  

A  £1.7m  national  television  campaign 
featuring  the  Clairol  bodybuilder  and 
powerdryers  is  running  up  to  Christmas. 
Bristol-Myers  Co  Ltd,  Stamford  House, 
Station  Road,  Langley,  Bucks  SL3  6EB. 


Sweet  charity 


Gale's  honey  are  supporting  the  Spastics 
Society  by  funding  the  origination  and 
production  costs  of  their  honey  bear 
collection  boxes. 

These  boxes  will  be  situated  in 
chemists,  health  food  stores,  and  super- 
markets from  December. 
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To  encourage  distribution  of  the  boxes 
which  stand  13in  high,  and  take  up  5in  of 
counter  space,  Gale's  honey  are  offering  a 
gift  pack  to  retailers.  The  package 
contains  a  hard-backed  book,  which 
includes  recipes  and  home  made  beauty 
preparations. 

Anyone  interested  in  having  a  honey 
bear  collection  box  should  contact:  Mr 
A.C.  Robinson,  senior  appeals 
development  officer,  the  Spastics  Society, 
12  Park  Crescent,  London  WIN  4EQ. 
Reckitt  &  Colman  Products  Ltd, 
Pharmaceutical  Division,  Dansom  Lane, 
HullHU87DS. 


Agfa  post  Xmas 
crackers 

To  support  the  Agfa  Christmas  cracker 
promotion  (containing  35mm  film)  Agfa- 
Gevaert  booked  over  3,000  poster  sites  in 
shopping  centres  up  and  down  the  country 
from  mid-November  to  Christmas. 

The  poster  bears  the  message  "Give 
and  Take"  and  shows  an  Agfa  film  in  a 
display  cracker  with  the  pay-off  "Agfa 
print  and  slide  film". 

At  the  point-of-sale  dealers  will  have  a 
new  version  of  the  Agfa  Christmas  tree  for 
films  and  posters  (A3  size),  to  echo  the 
national  campaign.  Agfa-Gevaert  Ltd, 
Great  West  Road,  Brentford,  Middlesex. 


Germaine  Monteil  have  introduced  Bio- 
naturelle  moisturiser  (50ml,  £8.75).  The 
moisturiser,  which  is  Ughly  scented 
contains  a  UVA/UVB  light  sunscreen, 
filmogen  to  retain  moisture  and  biological 
cellular  and  tissue  extracts.  Germaine 
Monteil,  St  George's  House,  St  George's 
Street,  London  Wl. 


Keep  it  with 
Kodak 

Kodak  are  giving  away  film  as  part  of  their 
Kodak  Conservation  Awards  launched 
this  month  by  David  Attenbo rough. 

The  nationwide  award  scheme  has 
been  developed  by  the  World  Wildlife 
Fund  (UK)  in  co-operation  with  major 
conservation  organisations,  youth  groups 
and  educational  bodies.  The  aim  is  to 
encourage  young  people  to  become  more 
concerned  with  the  environment. 

The  scheme  will  run  for  a  minimum  of 
three  years.  In  the  first  year,  Kodak  plan  to 
spend  about  £100,000  on  the  launch  and 
promotion.  During  November,  over 
100,000  schools  and  youth  groups  will 
receive  a  free  pack  outlining  details  of  the 
awards.  The  first  1,000  groups  to  register 
for  a  project  will  get  the  free  film. 

The  awards  will  range  from  £100  to  the 
£1,000  Sir  Peter  Scott  Award.  Kodak  Ltd, 
Kodak  House,  Station  Road,  Hemel 
Hempstead,  Herts  HP1  ITU. 


Thirty  prize- 
winners in  Kodak 
promotion  pic- 
tured on  a  trip 
down  the  Rhine 
valley 
Germany.  They 
included  pharm- 
acist Anthony 
Cole  and  his  wife 
Sheila  of  Anthony 
Cole  Chemists, 
Felixstowe 


Gas  re-pack 

Cotec  International's  8g  (pack  of  ten, 
£1.79)  C02  bulbs  have  been 
re-packaged. 

The  yellow-and-green  livery  is 
retained,  but  a  new  type  face  and  surface 
design  have  been  blended  to  provide 
greater  impact  at  point  of  sale,  say  Cotec 
International,  Denchworth  Road, 
Wantage,  Oxon. 
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Free  twin-pack  of  French  wines  when  you  order 
the  Kodak  Christmas  Stock  Box. 

The  Kodak  Christmas  Stock  Box  gives  you  a 
simple  way  to  replenish  your'Kodacolor  VR  Film 
stocks  and  take  advantage  of  the  surge  in  demand  over 
the  festive  season. 

It  contains: 


40  x  CP  135  -  24rKodacolor  VR  Film 
40  x  CL  1 10  -  24'Kodacolor  VR1  Film 
5  x  CVR  15  rKodacolor  VR  Disc  Films 
5  x  CVR  15-2  'Kodacolor  VR  Disc  Films 


And  it  gives  you  a  good  reason  for  feeling 
festive  as  well.  In  addition  to  the  films,  each  Stock 
Box  comes  complete  with  two  free  bottles  of  French 
wine  -  for  you  -  and  a  complete  set  of  Christmas 
POS  material  -  to  persuade  your  customers  to  buy! 

Only  one  Stock  Box  per  outlet. 

Speak  to  your  local  wholesaler 
and  make  it  a  Merry  Christmas 
with  Kodak. 

Offer  available  while  stocks  last! 


Kodak  ami  Kodacolor  VR  arc  trade  marks 


Freeman  toilet 


top  bidet 


William  Freeman  &  Co  have  introduced  a 
portable  bidet  into  the  Suba-Aids  range. 

The  bidet  (£3.95)  is  designed  for  use 
with  a  conventional  toilet  and,  says  the 
company,  will  be  welcomed  by  people 
with  personal  hygiene  problems  and 
arthritic,  anal  and  women's  disorders. 

In  use  the  bidet  rests  on  the  toilet  (seat 
raised)  with  the  soap  holder  to  the  front.  It 
is  emptied  by  tipping  to  the  rear  when  the 
contents  will  run  away  via  a  spout. 


The  bidet  is  made  from  polypropylene 
and  packed  in  a  printed,  translucent  self- 
service  carried  with  two-piece  "snap" 
handle.  William  Freeman  &  Co  Ltd,  Suba- 
Seal  Works,  Staincross,  Barnsley,  South 
Yorkshire. 


Dreamland's 
flashy  POS 

A  showcard  with  ten  LED  bulbs  which 
flash  repeatedly  at  three  second  intervals 
is  available  as  POS  material  for  the 
Dreamland  blanket  range. 

The  bulbs,  connected  to  a  9  volt 
battery,  flash  to  represent  stars  in  the  sky 
and  draw  attention  to  key  sale  points  in  the 
text.  The  showcard,  which  has  a  life  of  12 
months,  emphasises  that  Dreamland 
blankets  incorporate  overheat  protection, 
"a  feature  missing  from  many  cheaper 
makes",  say  Dreamland  Electrical 
Appliances  PLC,  Shore  Road,  Hyth, 
Southampton  SQ4  6YE. 


A  Wild  Touch  of 


glitter 


Glitter  gel  has  been  added  to  the  existing 
Wild  Touch  hair  gel.  Wild  Touch  is  for  use 
in  the  hair  or  as  a  body  glitter  and  can  be 
washed  off.  It  is  available  in  gold,  silver 
and  multi-coloured  variants  (lOOg  £1 .25). 
Original  Additions  Ltd,  12  Short  Road, 
London  W42QU. 

Instant  refill 

Elegant  Touch  have  introduced  instant 
nail  tips  refill  packs,  containing  24  nail 
tips,  available  in  two  nail  width  sizes.  The 
refills  come  in  blister  packs  and  retail  at 
£1.99. 

Elegant  Touch  instant  nail  glue  (£1 .25) 
is  now  available,  separately  blister 
packed,  in  a  "non-spill,  non-clog  bottle". 
Original  Additions,  12  Short  Road, 
London,  W4. 


Martindale  products  that  work  for  you . . . 


1 £3?^* 


Soliwax 

dioctyl  sodium  sulphosuccinate 

Single-dose  capsules 
containing  dioctyl  sodium 
sulphosuccinate  to 
penetrate  and  soften 
wax  deposits  in  the 
ear,  and  to  prevent 
the  ears  from 
becoming  clogged. 


Medised  suspension 

paracetamol/promethazine  HCI 

Formulated  for  the  treatment 
of  mild  to  moderate  pain  in 
children,  and  for  the  symptom- 
atic relief  of  influenza, 
feverishness  and  feverish 
colds. 


Medised  tablets 

paracetamol/promethazine  HCI 

Provide  very  welcome 
relief  for  adults  who 
suffer  from  the 
problems  of  nasal  or 
sinus  congestion  and 
pain,  particularly  at 
bed-time. 


Medilave  mouth  ulcer  gel 

benzocaine/cetylpyridinium  chloride 

Provides  immediate  pain  relief  and  aids  the 
healing  process  to  allow  the  sufferer 
to  face  the  day  with 
confidence. 
Does  not 
sting. 


further  information  available  on  request  from: 

Martindale  Pharmaceuticals  Limited 

Chesham  Close,  Romford,  Essex. 
A  British  o wwd  company 


Medilave,  Medised,  Siloxyl,  Soliwax  are  registered  trademarks 
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FREE 


Great  Wave 
make  a  splash 

Sponges  and  soaps  in  a  variety  of  shapes 
and  colours  are  available  from  Great 
Wave. 

Lightly  perfumed  soaps  range  in  price 
from  £0.15-£0.50  and  shapes  include 
flowers,  sea-shells  and  butterflies  with  a 
choice  of  13  colours.  Sponges 
(£0.90-£3.20)  come  in  the  shape  of  water 
melons,  pencils  and  tennis  rackets  plus 
many  more. 

The  sponges  come  in  printed  polybags 
and  are  best  merchandised  in  a  dump  bin, 
say  Great  Wave.  The  soaps  are  available 
in  display  jars  which  will  be  supplied  on 
free  loan  from  the  company.  And  there 
will  probably  be  a  minimum  order  for  the 
soaps. 

The  items  are  seen  as  impulse 
purchase  lines  and  Christmas  stocking 
fillers  for  the  festive  season  and  should 
appeal  across  all  age  groups,  say  Great 
Wave  Co,  203  Kensington  High  Street, 
London  W8. 


(oCt  ,  >  m  r.  1 
moisturising  ckmt 


RpC 


At  the  races  

Biro  Bic  have  announced  they  are 
sponsoring  three  races  over  the  sticks. 

The  calendar  starts  with  the  Bic  razor 
handicap  steeplechase  at  Warwick  on 
November  17,  followed  by  the  Lanzarote 
handicap  hurdle  at  Kempton  Park  in 
January  and  the  Gold  Cup  handicap 
hurdle  at  Lmgfield  Park  in  March.  Biro  Bic 
Ltd,  Whitby  Avenue,  Park  Royal, 
London. 


Roc's  counter  promotion  is  offering  a  free 
day  cream  (20ml  £3. 10)  with  every  pack  of 
moisturising  or  ammo-moisturising  cream. 
It  contains  ten  packs  for  all  skin  types.  Roc 
Laboratories  UK  Ltd,  Avis  Way, 
Newhaven,  Sussex. 


Sowing  the 
seeds  for  '85 


The  1985  catalogue  from  Marshalls,  the 
Wisbech  seeds  firm  is  now  available. 

Emphasis  is  again  on  vegetables 
among  the  700  items  in  the  catalogue 
including  new  varieties  of  lettuce,  potato, 
french  bean,  asparagus  and  sweet  pepper. 
S.E.  Marshall  &  Co,  Regal  Road, 
Wisbech,  Cambs  PE13  2RF . 

Bigger  Slinky 
bandage 

Slinky  nylon  stretch  bandage  now  comes 
in  4m  length  for  all  four  widths  (5cm, 
7.5cm,  10cm  and  15cm)  but  the  price 
remains  the  same,  say  Cuxson  Gerrard,  26 
Fountain  Lane,  Oldbury,  Warley,  West 
Midlands  B69  3BB. 


Doctors  prescribe  it  for 
dry  irritating  coughs 


Sold  only  through 
pharmacies 


Our  eye-catching 
window  display  and 
special  terms  ensure 
profitability 


Lotussin 

Counter  prescribe  it  with  confidence 

OCVIO/ C  Searle  Consumer  Products. 

Division  of  G.D.  Searle  &  Co.  Ltd, 


P.O.  Box  S3,  Lane  End  Road,  High  Wycombe, 
Bucks.  HP12  4HL.  Tel:  (0494)  21 124 
Lorussin  and  Searle  are  registered  trade  marks. 
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mm  ^ 


Vanilla,  Almond  and  Peppermint. 
Natural  new  flavourings  from  Rayner's 
Familiar  bottles  in  an  attractive  new  livery. 
Naturally  light  on  shelf  space. 
Naturally  heavy  on  sales. 
No  kitchen  will  be  without  them. 


^jTy  Natural 
\  Flavouring 


ePPmnmt 


..Natural 


.,  '.  ^»  flavour^ 

For  full  details,  just  contact  Sid  Bennett 
Rayner  Burgess  Limited.  11  Commercial  Road.  Edmonton,  London  N18 1TQ  Telephone:  01-807  3080  Telex:  265828  RAYNER  G 


COUNTERPOINTS 


Parfums  Guy  Laroche  have  introduced  a 
shampoo  (200ml,  £6.95)  and  shaving  foam 
(150ml,  £5.95)  to  their  Drakkar  Noir  range. 
The  shampoo  is  lor  daily  use  and  comes  in 
an  unbreakable  bottle,  perfect  says  the 
company,  foi  travel  and  sports  kits.  Both 
products  are  packaged  in  a  matt  black 
livery  featuring  a  red  and  silver  flash. 
Parim  Ltd,  14  Grosvenor  Street,  London 
W1X9FB 


ON  TV 
NEXT  WEEK 


Ln  London 

M  Midlands 

Lc  Lanes 

Y  Yorkshire 

Sc  Scotland 

Bt  Breakiast  Television 


WW  Wales  &  West     We  Westward 


So  Soutii 
NE  North-east 
A  Angha 
U  Ulster 
C4  Channel  4 


B  Border 
G  Grampian 
E  Eireann 
CI  Channel  Is 


Askit  powders:  So 

Blue  Striates;  All  areas 
Clairol  bodybuilder  and  powerbuilder 

hair-dryers:  All  areas 

Coldcare  capsules:  All  except  U 

Duracell  batteries:  All  areas 

Karvol:  All  areas 

Mandate:  All  areas 


OilofUlay:  All  except  U 

Old  Spice:  All  areas 

Oxy  Clean  cleaner  &  pads:  Lc 
Philishave:  All  areas 

Remington  Micro-Screen  shavers:  All  areas 
Revlon  Scoundrel:  All  areas 

Sanatogen:  Bt 
Seven  Seas  Health  Care  cod  liver  oil: 

M,WW,A,C4 


Simple  soap  &  skincare 

Sinutab: 

Strepsils: 

Vicks  Sinex  nasal  spray: 
Wilkinson  Sword  Retractor: 
Yardley  Lace: 


Ln,M,A,C4 
All  areas 
Ali  areas 
All  except  U 
All  areas 
Ln,M,Lc,So,A,C4 


Pharmacist  David  Plumb  gained  an  added 
bonus  from  his  visit  to  Chemex  '84  —  he 
won  first  prize  in  a  Warner-Lambert  com- 
petition. Mr  Plumb,  of  Plumb's  Pharmacy, 
Bishop's  Waltham,  Hampshire,  was 
presented  with  his  prize  —  a  Solarvox 
television  with  teletext,  by  Harold  Wood, 
Warner-Lambert  Health  Care  district 
sales'  manager 


!  PRESCRIPTION  SPECIALITIES! 


Generic 
amiloride  tabs 

Generic  amiloride  tablets  made  by 
Generics  (UK)  are  now  available  from 
Approved  Prescription  Services. 

The  tablets  are  yellow,  scored,  marked 
"AR5"  on  one  side  and  "G"  on  the  other. 
Each  contains  amiloride  hydrochloride 
5mg. 

They  come  in  securitainers  of  100  and 
are  to  be  on  special  offer  of  £5.93  trade 
(normally  £7. 10  trade)  until  the  end  of 
December,  say  Approved  Prescription 
Services  Ltd,  POBoxl5,  WhitcMe  Road, 
Cleckheaton,  West  Yorks  BD19  3BZ. 


BRIEFS 


Snap  top  ampoules:  Alupent,  Buscopan, 
Catapres  and  Mexetil  injections  are  now 
supplied  in  snap  top  ampoules  and  cartons 
are  marked  "Now  in  snap  top  ampoules" 
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inside  the  flap.  A  similar  change  for  other 
injection  solutions  will  be  made  in  the  next 
few  months,  say  Boehringer  Ingelheim 
Ltd,  Southern  Industrial  Estate,  Bracknell, 
Berks  RG124YS. 

Ward  pack  of  Tagamet:  Tagamet  400mg 
tablets  can  now  be  supplied  in  "ward 
packs"  of  50  tablets  which  are  available  to 
hospitals  on  a  direct  sales  basis.  Minimum 
order  is  20  bottles  from  Smith  Kline  & 
French  Laboratories  Ltd,  Welwyn  Garden 
City,  Herts  AL71EY. 

Parlodel  tabs  blistered:  The  T30  pack  of 
Parlodel  tablets  2.5mg  is  to  be  blistered 
rather  than  strip  packed.  Sandoz Products 
Ltd,  PO  Box  Horslorth  No  4,  Calverly 
Lane,  Horslorth,  Leeds  LS18  4RP. 

Irofol  C  pack  change:  A  3  x  10  blister 
pack  replaces  the  2x15  blister  pack  of 
Irofol  C .  Abbott  Laboratories  Ltd, 
Queenborough,  Kent  ME11  5EL. 

Mytomycin  C  Kyowa  is  available  in  a 
20mg  vial  (£19.75  trade)  and  not  as  stated 
in  C&D October  27,  p752. 


HAIRCARE 
PRO 


Regularly 
Introduced 

Lady  Jayne  means  the 
very  latest  in  hair  fashion 

styles.  All  packaged  in 
eye-catching  pastel  colours, 
that  harmonise  perfectly, to 
create  in-store 
excitement. 


Available 
in  five 

colours 


Warstock  Road,  Birmingham 
021-474  5201 


HARRISON  MEMORIAL  LECTURE 


Greater  pharmacy  role 
in  treating  elderly 


"Medication  for  the  Elderly"  —  a 
report  by  the  Royal  College  of 
Physicians  published  earlier  this 
year  —  made  very  little  of  the 
pharmacist's  possible  role  in 
improving  compliance  and  does  not 
go  far  enough  in  many  of  its 
recommendations,  according  to 
Professor  P.F.  D'Arcy  head  of  the 
school  of  pharmacy  at  the  Queen's 
University,  Belfast,  Northern 
Ireland. 

Professor  D'Arcy  pinpointed  reasons 
for  non-compliance  in  the  elderly, 
problems  associated  with  treating  this 
group  with  drugs  and  the  possible  role  for 
pharmacists  to  improve  the  elderly 
medicine  takers'  "lot",  when  he  gave  the 
Harrison  Memorial  lecture  at  the 
Pharmaceutical  Society's  headquarters  in 
London  this  week. 

The  report  from  the  Royal  College  of 
Physicians  recognises  that  treatment 
involves  not  only  the  patient  but  also 
professionals.  However,  although  there 
was  pharmaceutical  representation  on  the 
working  party  it  appears  that  the  report 
was  largely  concerned  with  the  roles  of 
doctors  and  nurses  and  it  did  not  do  full 
justice  to  the  advantages  of  a  full 
pharmaceutical  service  Professor  D'Arcy 
said. 

Elderly  patients  should  be  able  to 
register  with  a  community  pharmacy 
which  should  be  responsible  for 
producing  and  updating  a  patient's 
medication  record  card.  The  patient 
should  keep  one  copy  of  the  card  and  show 
this  to  the  doctor  whenever  treatment  is 
sought.  Another  copy  should  be  kept  with 
the  pharmacist  to  be  checked  whenever 
medicines  are  dispensed  or  purchased. 
Professor  D'Arcy  believed  this  simple 
device  would  do  much  to  prevent 
overdosage,  wrong  dosage,  drug 
interactions,  and  poor  medication 
compliance.  It  should  be  part  of  an 
authorised  pharmaceutical  service 
specifically  designed  for  the  needs  of  the 
elderly  patient. 

The  pharmaceutical  industry  needs  to 
actively  investigate  the  requirements  of 
elderly  patients  for  special  solid  or  liquid 
dosage  forms  that  are  compatible  with  the 
often  reduced  dosage  requirements  of  the 
aged  patient,  Professor  D'Arcy 
maintained.  And  there  should  be 
guidelines  for  increasing  the  number  of 
aged  patients  in  clinical  trials  on  new 


drugs. 

The  Royal  College  of  Physicians'  report 
concluded  that  there  was  disproportionate 
prescribing  of  medication  for  the  elderly. 
In  1980,  for  example,  twice  as  many 
prescriptions  were  dispensed  for  the 
elderly  as  the  national  average.  Elderly 
women  received  more  medication  than 
elderly  men  and  85-year-olds  were  more 
likely  to  receive  more  medicines  than 
patients  aged  65  to  74  years.  Curiously, 
however,  the  purchasing  of  over-the- 
counter  drugs  did  not  appear  to  vary  with 
age. 

Age  has  been  pinpointed  as  a 
significant  contributor  to  the  outcome  of 
adverse  reactions.  Senescene  is  frequently 
used  to  explain  unwanted  drug  effects. 

Many  adverse  effects  of  drugs  that  may 
be  simply  a  nuisance  to  younger  patients 
are  much  intensified  in  the  elderly  due  to 
decreased  metabolism  and  poor  renal 
elimination  of  the  drugs.  Indeed,  these 
adverse  effects  of  medication  may  convert 
the  elderly  patient  from  a  functional 
sentient  human  being  into  a  chair-fast 
incontinent  wreck,  Professor  D'Arcy  said. 

The  rational  use  of  drugs  in  the  elderly 
can  be  exceptionally  difficult  at  times 
because  of  the  physiological  and 
pathological  changes  accompanying 
ageing  which  may  lead  to  altered  drug 
handling,  especially  renal,  or  to  an  altered 
response  of  a  target  organ  to  a  given 
plasma  concentration  of  drug,  Professor 
D'Arcy  explained. 

A  recent  leading  article  in  the  British 
Medical  Journal  said  that  much  of  this 
increased  risk  of  medication  in  the  elderly 
stems  from  relatively  few  drugs;  in 
particular  the  article  incriminated 
digoxin,  the  benzodiazepines, 
phenothiazines  and  hypotensive  agents. 
Less  frequently,  it  suggested,  problems 
arose  from  organ  failure  or  from  the 
cumulative  effects  of  several  drugs  taken 
together. 

Compliance  with  medication 
instructions  is  often  a  major  problem  for 
the  elderly,  particularly  for  those  who  live 
alone,  are  confused  or  have  poor  vision, 
impaired  dexterity,  or  failing  memory.  It  is 
not  only  unfair  but  it  is  also  grossly 
wasteful  of  resources  to  expect  elderly  and 
confused  patients  to  effect  the  final  link  in 
their  medical  treatment  by  complying  with 
complicated  schedules  for  several  drugs, 
Professor  D'Arcy  said. 

Indeed,  Atkinson  and  others  have 
considered  the  elderly  as  a  special  case  in 


Professor  P.F.  D'Arcy 


drug  prescribing.  Their  recommendations 
for  improving  compliance  include  not 
using  a  child-proof  medicine  container  (it 
may  also  be  "granny-proof";  using 
medicine  labels  that  can  be  read  even  with 
poor  eyesight;  issuing  personal  medication 
record  cards;  restricting  prescribed  drugs 
to  the  absolute  minimum  essential  number; 
training  patients  in  their  drug-taking 
routine  before  discharge  from  hospital, 
and,  most  importantly,  ensuring  that  the 
appearance  of  tablets  dispensed  in 
hospital  is  the  same  as  those  subsequently 
provided  by  the  local  community 
pharmacy,  ie  the  same  brand  should  be 
used. 

There  is  no  simple  way  of  detecting 
patients  who  do  not  fully  comply  with 
medication  instructions  and  it  is  important 
that  pharmacists  recognise  that  this  can  be 
one  of  their  primary  clinical  pharmacy 
functions  —  keeping  the  patient 
compliant,  he  said. 

Perhaps  more  attention  should  be  paid 
to  the  elderly  patient's  thoughts  and 
attitudes  about  taking  medicines;  a  greater 
understanding  of  this  might  well  suggest 
simple  ways  of  improving  medication 
compliance,  Professor  D'Arcy  suggest. 

Non-compliance  in  the  elderly  patient 
may  well  be  intentional.  In  some  cases  it 
may  be  because  the  patient  does  not 
believe  that  the  drug  was  needed  in  the 
dose  prescribed  by  the  doctor.  Others  may 
lack  confidence  in  modern  medicines. 
Infrequent  doctor-patient  contact  may  also 
cause  poor  compliance. 

Improvement  in  the  safety  and  efficacy 
of  medication  in  the  elderly  patient  will  be 
brought  about  by  attention  to  detail  in  a 
large  number  of  relatively  small  areas. 
Professor  D'Arcy  said  there  is  no  single 
way  of  improving  compliance,  and  there  is 
certainly  no  universal  panacea  for  all 
medication  ills  of  the  elderly.  None-the- 
less  age  and  ageing  are  in  the  natural 
course  of  events  and  the  human  race  has 
had  much  experience  in  them  and  there  is 
absolutely  no  reason,  he  said,  why  in 
today's  medicated  society  the  elderly 
patient  should  be  condemned  to  that 
Shakesperean  state  of  mere  oblivion,  "sans 
teeth,  sans  eyes,  sans  taste,  sans 
everything". 
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Soft  &  Pure,  as  you  can  see  from 
the  graph  on  the  left,  is  Britain's 
fastest  growing  cotton  wool.  Sales  ol 
our  cosmetic  pads  rose  61%  in  1983. 

In  fact  Soft  &  Pure  now  enjoys  a 
34.2%  market  share,  which  makes 
us  brand  leader. 

Now  we  have  two  new 
products  to  join  our  range. 

Soft  cV  PureWipeaways. 
One  for  nails  and 
one  for  make-up. 

In  a  simple 
wipe,  women  will 
be  able  to  remove 
make-up  or  nail- 
varnish  without  the  need  for  countless 
bottles  and  reams  of  tissue. 

Which  is  why  new  Soft  6V  Pure 
Wipeaways  are  going  to  be  such  a 
runaway  success. 

The  packs  will  look  great  on  the 
shelf  (yours  and  hers),  while  the 
Soft  6V  Pure  name  is  one  both  ol  you 
know  and  trust. 

To  get  things  off  to  a  good  start 
we're  backing  Wipeaways  with  a 
£250,000  spend  in  women  s  press  as 
well  as  a  special  introductory  bonus. 

All  the  more  reason  to  start  stock- 
ing new  Soft  &  Pure  Wipeaways  now. 

New  Soft  &  PureWipeaways 


Chesterfield 


HOW  LONG  BEFORE 
YOU  COTTON  ON  TO  OUR 
NEW  WIPEAWAYS? 


Schumi  Schapers  are  the  start  of  a  fabulous  new  wave  in  home  hairstylmg 

They're  bright,  they're  colourful,  they  make  perfect  gifts  and,  unlike  traditional  heated  curlers,  they're  the  quick,  soft  i 
that  are  kind  to  your  hair.  Without  pins  or  clips  to  hold  them  in  place,  Schumi  Schapers  can  be  twisted  into  a  variety  of  shapes 
ravishing  curls  that  couldn't  be  easier  to  create. 

And  that's  why  sales  of  Schumi  Schapers  are  skyrocketing.  Supported  by  enthusiastic  media  coverage  as  well  as  ful 
colour  advertising  in  the  women's  press 

To  make  sure  you're  well  stocked  for  the  pre-Christmas  sales  bonanza,  contact  The  Flondan  Group  Ltd  (now  the  exc 
UK  distributor  for  Schumi  Schapers  ), 

wTeSon  Schumi  Schapers  from  HORJC 

Bootsapart  jne  qUjck,  soft  rollers  that  are  kind  to  your  I 

THE  FLORIDAN  GROUP  LTD.,  STATION  ROAD.  WITNEY,  OXON.  TELEPHONE  (0993)  2992  TELEX  83418  AHEAD  G  SCHUMI  SCHAPERS  DISTRIBUTORS  IN  LC 
AND  THE  SOUTH  EAST,  HARRODS,  SELFRIDGES  OXFORD  STREET,  PETER  ROBINSON,  D  H  EVANS,  BARKERS  OF  KENSINGTON,  FENWICK  OF  BOND  S 
DEEENHAMS OXFORD  STREET. BOURNEMOUTH, GUILDFORD. SOUTHAMPTON, BRIGHTON,  READING, S0UTHSEA, SWINDON, EASTBOURNE,  I IARROW,R()MFORD.CR( 
WINCHESTER  OWEN  OWEN  BASINGSTOKE,  SOUTHAMPTON,  SLOUGH  ALLDERS  PORTSMOUTH,  BROMLEY,  CROYDON,  SUTTON  ARMY  AND  NAVY  BAS 
GRAVESEND,  LEWISHAM  BEALES  POOLE,  BOURNEMOUTH  BENTALLS  KINGSTON,  WORTHING  KEDDIES  M  HJ  THLND,  UNDERWOODS.  SCHUMI  ATFORTNUM& M 


^COMPUTERS  IN  PHARMACY^ 


Using  a  computer 
to  generate 
goodwill 

Goodwill  values  for  retail  pharmacies  are  notoriously  difficult  to 
quantify.  A  variety  of  methods  and  formulae  have  been  proposed 
but  none  have  won  universal  acceptance.  Mr  Robert  Gartside, 
Llanberis,  puts  forward  a  computer-based  solution  which  shows 
every  patient  lost  to  dispensing  doctors  costs  £15  in  goodwill 
terms. 


Discussion 


To  say  that  any  particular  pharmacy  is 
statistically  likely  to  have  a  particular 
goodwill  value  is  not  by  any  means  to  say  that 
it  will  actually  sell  for  that  figure.  Many  other 
factors  than  turnover  can  affect  goodwill  — 
rate  of  growth,  gross  profit  margin, 
geographical  situation,  mix  of  counter  and 
NHS  business,  likely  future  prospects,  and 
so  on.  The  mathematical  relationship 
presented  here  is  therefore  no  more  than  a 
broadly  accurate  forecasting  model  but  it 
has  important  implications  in  other  areas. 

For  any  particular  business,  an  increase 
or  decrease  of  turnover  would  be  expected 
to  increase  or  decrease  the  goodwill  value 
by  an  appropriate  amount.  The  results 
presented  here  strongly  suggest  that  such  an 
appropriate  amount  would  be  at  the  rate  of 
58p  per  £1  of  turnover. 

For  a  pharmacy  which  loses  prescrip- 
tions because  of  doctor  dispensing,  this 
capital  loss  is  large  and  quantifiable.  Since 
in  England  the  average  patient  consumes  6.5 
prescriptions  per  year,  at  an  average  value  of 
£4.09  each,  the  prescription  turnover  per 
patient  can  be  calculated  to  be  £26.58  and 
the  associated  goodwill  value  £15.42.  Note 
that  this  loss  of  goodwill  value  is  independent 
of  the  size  of  the  business  and  independent 
of  its  original  goodwill  value,  whether  these 
were  high  or  low. 

So  that  whenever  a  doctor  is  allowed  to 
begin  dispensing,  the  pharmacy  affected 
will  lose  £15  from  its  goodwill  capital  value 
quite  apart  from  any  loss  in  income  for  each 
patient  transferred  from  the  doctor's 
prescribing  to  dispensing  list. 
Compensation  is  paid  at  the  rate  of  £2  per 


patient  per  year  for 
five  years  and  is  barely 
sufficient  to  cover  the  loss  in 
income  —  there  is  effectively  no 
compensation  for  the  capital  loss 

Local  values  of  income  per 
patient  (and  hence  of  goodwill 
value  per  patient)  will  vary.  For 
example,  in  Gwynedd  the  average 
patient  consumes  just  over  nine 
prescriptions  per  year  at  an  average  item 
value  of  £4.20  so  that  the  corresponding 
goodwill  capital  value  is  £21.92.  Transfer  of 
1,000  patients  from  prescribing  to 
dispensing  lists  therefore  means  a  capital 
loss  of  £20,000  for  the  pharmacy  affected 
and  this  is  a  powerful  argument  against 
allowing  any  such  transfers. 

Naturally,  as  financial  conditions  vary,  so 
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the  relationship  of  goodwill  to  turnover  will 
vary.  The  work  presented  here  should 
therefore  be  repeated  and  updated  at 
regular  intervals. 

Grateful  thanks  are  due  to  Mr  Mark  Webb, 
editor  of  A  &  B  Computing  for  the  copy  of 
the  regression  program  which  appeared  in 
the  October  1984  edition  of  his  journal. 


Method 


The  acquisition  of  a  computer  program 
which  calculates  regressions  (the  best  fit  of 
lines  to  data  on  graphs)  prompted  the 
thought  that  this  could  be  used  for  a 
mathematical/statistical  examination  of 
pharmacy  goodwill  values.  In  use,  one 
enters  data  and  then  instructs  the  program  to 
calculate  the  best  fitting  line  corresponding 
to  various  mathematical  formulae. 

The  machine  calculates  the  line  for 
which  the  sum  of  the  squares  of  the  various 
points  from  the  line  is  least,  then  calculates 
the  Eoefficient  of  determination  (a  figure 
between  0  and  1  which  indicates  the 
goodness  of  fit,  with  1  indicating  a  perfect  fit) 
and  finally  prints  out  the  graph. 

Lines  in  accordance  with  the  following 


equations  can  be  calculated  in  separate 
runs: 


1)  Linear 

2)  Inverse 

3)  Exponential 

4)  Logarithmic 

5)  Power 

6)  Parabolic 

7)  Cubic 


Y  =  a  +  bX 

Y  =  a  +  b/X 

Y  =  axEXP(bX) 

Y  =  a  +  b(logX) 

Y  =  aX6 

Y  =  a  +  bX  +  cX2 

Y  =  bX  +  cX2  +dX3 


where  Y  is  goodwill,  X  is  turnover  and  a,  b, 
c,  and  d  are  constants. 

The  line  with  the  highest  coefficient  of 
determination  is  then  taken  as  being  the  best 
fitting  ("truest")  line.  This  is  all  standard 
mathematical  method  and  I  apologise  to 
mathematicians  for  my  stumbling 
explanation.  What  is  new,  however,  is  the 
availability  of  such  a  program  for  such  a 
small  computer  as  the  BBC  micro;  such 
programs  have  previously  been  run  on 
mainframes  or  perhaps  on  mini-computers. 
Naturally  there  is  a  limitation,  only  500  sets  of 
data  can  be  accommodated,  but  this  is  not 
serious  for  our  purposes. 
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Results 


Calculated  coefficients  of  determination 
were  as  follows: 

1)  Linear  0.933 

2)  Inverse  0.391 

3)  Exponential  0.618 

4)  Logarithmic  0.698 

5)  Power  0.774 

6)  Parabolic  0.955 

7)  Cubic  0.956 

From  these  results,  and  from  the  graphs 
(which  are  presented  as  figures),  it  would 
seem  that  the  cubic  and  parabolic  equations 
provide  the  best  fitting  curves.  However,  the 
linear  straight  line  is  also  a  very  close  fit  and 
from  the  practical  point  of  view  provides 
much  the  easiest  arithmetic. 


provides  much  the  easiest  arithmetic. 
The  three  good  fitting  equations  are: 


Linear  Y 
Parabolic  Y 

Cubic  Y 


-  40386 +  0.5795X 
7684  +  0.2657X 
+  0.00-4633X2 
04918 +  0.2227X 
+  0.0006359X2 
+  0.0000001732X3 
These  three  equations  are  not  actually 
very  different  from  each  other,  for  example, 
for  a  series  of  pharmacies  at  turnover 
intervals  of  £100,000,  they  give  the  following 
goodwill  values: 


Even  though  individual  figures  differ, 
there  is  still  reasonably  good  agreement 
between  the  three  curves  and  hence  no 
compelling  reason  to  prefer  one  to  the  other. 
But  for  the  sake  of  simplicity,  the  linear 
relationship  will  be  used  for  the  remainder  of 
this  paper. 


Turnover  (£) 

100,000 

200,000 

300,000 

400,000 

500,000 

Linear 

18,000 

76,000 

134,000 

192,000 

250,000 

Parabolic 

24,400 

66,400 

118,400 

180,400 

252,400 

Cubic 

23,300 

64,700 

120,500 

191,900 

280,100 

PARABOLIC  REGRESSION  OF  GOODWILL  ON  TURNOVER 


l_jRVE  TYPE:Y=a+b*X+c  X  2 
REGRESSION  COEFFICIENTS 
a=-7 .68419205 
b=0. 265680475 
c=4.63353534E-4 

Efficient  o£  deter.inat  1On  =  0  .  9554568  3  3 


Data  and  results  of  calculations 
suggest  a  straight  line  relationship 
between  goodwill  and  turnover  gives  a 
reasonable  fit  to  the  curve  valuing 
goodwill  at  58p  per  £1  of  turnover. 


LOWER  PART  OF  LINEAR  CURVE,   MAGNIFIED  ,' 

CURVE  TYPE:Y=a+b*X 
REGRESSION  COEFFICIENTS 

a  =  -40  .  3860109  ,. 

b=0. 579526052  , 

^.toOO,       ^efficient  of  determination^ .  93258891 7  _  I 
150 


1  00 


Turnover  (xl,000) 
cJc  REGRESSION  OF  GOODWILL  ON  TURNOVER 


100 


CURVE  TYPE:Y=atb*X+=*X-2+d*X-3 
REGRESSION  COEFFICIENTS 
a=-4. 91838895 
b=0. 222688974 
c=6.35893161E-4 

^iil^Sn-ter-in-tion-O.  9555!  3255 
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linical  Trial  Results 


onBenylin 


Benylin  Expectorant  re  affirmed 
as  No.l  in  Pharmacy  for 
Chesty  Coughs 


•  Highly  significant  relief  after  a  single 
dose, 

•  Consistently  better  in  reducing  cough 
frequency  and  severity. 

•  Preferred  for  taste  and  general 
palatability. 

A  recent  trial1  on  expectorant  cough 
treatments  proved  the  superiority  of 
Benylin  Expectorant  over  a  triprolidine 
formulation  which  is  also  used  in  the 
treatment  of  coughs. 

Benylin  Expectorant  was  shown  to  be 
significantly  better  in  giving  sympto- 
matic relief,  even  after  a  single  dose,  and 
scored  significantly  better  for  patient 
preference  on  smell,  taste  and  general 
palatability. 

Proof  of  the  superiority  of  Benylin 
Expectorant,your No.l  cough  treatment. 
Prescribed  by  doctors,  recommended  by 
pharmacists. 


Benjiin,No.l 


WARISER 
LAMBERT 


Data  sheet  available  on  request 

1.  Data  on  file,  Warner-Lambert  (UK)  Limited 

Benylin  is  a  trade  mark,  R84050. 


the  name  people  feel  better  with 

Mitchell  House,  Southampton  Road,  Eastleigh,  Hants  S05  5RY 


If  you  ignore 
:he  new  Baby  Fresh 

campaign,you 
heed  your  bottom 

spanked 

We're  spending  £1  million  on  national  television 
advertising,  so  16  million  Mums  won't  be  able  to 
gnore  Baby  Fresh:  the  brand  new  baby  wipe  from 
Bowater*  Scott. 

We're  also  cleaning  up  1  million  more  Mums  by 
Deing  in  Bounty's  Mother-to-be  and  Weaning  packs, 
2nd  by  giving  away  free  samples  in-store. 

When  they  discover  how  much  thicker  softer 
and  stronger  Baby  Fresh  is, you're  bound  to  hearthe 
patter  of  tiny  feet  outside  your  shop 

Make  sure  you've  got  plenty 
of  Baby  Fresh  though,  or  you  won't  be 
getting  any  extra  pocket  money 


80WATER»  SCOTT  CORP  LTD  IS  THE  REGISTERED  USER  OF  THE  TRADE  MARK  8ABY  FRESH 


'SOURCE:  Data  on  file  at  APS 


ORDER  FROM  YOUR  WHOLESALER  TODAY  To:  (WHOLESALER) 


APS  Amiloride       pack    Basic    Special  Qty. 

Hydrochloride  NHS  offer 

Tablets  BP  5mg    100   £7.10  £5.93 


Offer  closes  31st  December  1984  Sl9ned 


Approved  Prescription  Services  Ltd  ■  Whitcliffe  House  ■  Whitcliffe  Road  •  Cleckheaton  •  West  Yorkshire  •  BD19  3BZ  ■  Tel.  (0274)876776  •  Telex  51561 


NHS  limited  list  plan  v 
WG's  negative  list 


The  outcome  of  plans  to  make 
savings  on  the  NHS  drugs  bill  (see 
p876)  will  be  awaited  with  great 
interest  in  West  Germany,  where  an 
even  more  severe  cost-cutting 
exercise  has  been  only  partially 
successful  with  major  repercussions 
throughout  the  health-care  sector. 

It  was  on  April  1,  1983  that  the 
"negative  list"  was  introduced,  by  which 
the  costs  of  prescribed  items  classed  as 
cough,  cold  and  influenza  remedies, 
mouth  and  throat  preparations,  anti- 
emetics and  laxatives  are  no  longer 
covered  by  the  compulsory  health 
insurance  schemes. 

Independent  reports  show  that  in  the 
first  year  of  operation,  the  maximum 
savings  achieved  were  only  about  60per 
cent  of  the  estimated  £150-£180  million. 

The  pharmacists  organisation,  ABDA, 
reported  that  patients,  doctors  and 
pharmaceutical  companies  had  all  reacted 
to  the  changes  by  adopting  new  practices 
which  in  some  instances,  counteracted 
anticipated  savings. 

Unexpected  consequences  included 
an  increase  in  the  number  of  prescriptions 
for  drugs  in  the  affected  categories  for 
children  under  16  years  (exempt  from  the 
restrictions)  and  only  a  small  rise  in  the 
number  of  private  prescriptions  —  for 
which  the  patient  was  often  unwilling  to 
pay  when  confronted  in  the  pharmacy  with 
the  costs  of  his  treatment. 

Some  doctors  appeared  confused  as  to 
which  drugs  were  affected  and  patients 
were  sometimes  being  advised  to  buy 
POM  drugs. 

There  has  been  an  overall  reduction  in 
all  prescriptions,  but  savings  were 
reduced  by  a  trend  to  larger  pack  sizes 
and  more  expensive  drugs. 

Despite  an  increase  in  self  medication 
of  up  to  20  per  cent  in  some  categories, 
pharmacies  have  lost  business,  with  only 
one  third  of  the  items  on  the  "negative  list" 
being  bought  by  patients  in  the  pharmacy. 

Pharmacists  believe  the  drug  industry 
has  responded  by  increasing  the 
distribution  of  free  samples,  changing  the 
indications  stated  in  their  professional 
advertising  material  and  increasing  their 
advertising  to  the  public.  Some  companies 
have  also  made  efforts  to  increase  sales  in 
non-pharmacy  outlets. 

German  doctors  like  their  British 
colleagues  are  determined  to  preserve 
their  prescribing  freedom.  They  have 
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warned  against  extension  of  the  list  to 
cover  drugs  for  treating  blood  flow 
disorders,  psychopharmacological  agents, 
cardiotropics,  antidiabetics  and 
analgesics,  on  both  medical  and  social 
grounds. 

According  to  the  doctors,  80  per  cent 
experienced  difficulties  with  patients  when 
the  changes  were  introduced  and 
problems  have  persisted  in  40  per  cent  of 
cases.  Patients  now  delay  consulting  their 
doctor  until  a  later  stage,  when  60  per  cent 
have  developed  complications  requiring 
more  expensive  treatment. 

Pharmacists  have  indeed  confirmed 
that  sulphonamides  and  antibiotics  have 
been  more  frequently  prescribed  since  the 
changes  were  made,  as  have  stronger 
laxatives. 

The  Association  of  German 
Pharmaceutical  Industry  has  reported  that 
the  changes  have  hit  small  and  medium 
sized-companies  particularly  hard  and 
alleges  that  the  results  have  been 
financially  counterproductive  and 
deleterious  to  the  nation's  health. 

Potentially  useful  innovations  in  the 
classes  of  drugs  affected  are  no  longer 
economically  worthwhile  and  research 
and  development  is  likely  to  be  given  up  or 
drastically  reduced. 

Savings  appeared  to  have  been  off-set 
by  increased  costs  arising  from  the 
treatment  of  complications  caused  by 
inadequate  treatment  or  total  neglect  of 
initially  minor  illnesses.  Indeed,  total  drug 
expenditure  had  risen  by  6.6  per  cent, 
whereas  manufacturers  prices  had 
increased  by  only  4.8  per  cent.  It  was  also 
likely  that  spending  in  other  areas  of  health 
care,  eg  physiotherapy  and  diagnosis  has 
increased  as  a  result  of  patients  not  being 
seen  at  an  early  stage. 

The  other  German-speaking  countries 
of  Switzerland  and  Austria  have  adopted 
different  approaches  to  the  problem  of  the 
ever-increasing  drugs  bill. 

In  Switzerland,  three  lists  of  drugs 
exist,  one  of  which  contains  2,600 
pharmaceutical  products  selected  by  the 
government  in  conjunction  with  the 
Medicines  Commission,  the  prices  of 
which  can  only  be  increased  with  official 
agreement.  In  addition,  imitative  or 
analogue  preparations  must  be  at  least  25 
per  cent  cheaper  than  those  of  the  original 
manufacture  before  they  can  be  included. 

The  second  list  specifies  those  drugs 
such  as  tonics,  dietary  agents  and 
homoeopathic  remedies,  the  cost  of  which 


is  not  reimbursable  by  the  social  security 
system  and  the  third  lists  the  price  of  active 
ingredients  and  basic  preparations. 

The  situation  in  Austria  is  again 
different,  with  only  45  per  cent  of  the  6,000 
drugs  on  the  market  recognised  by  the 
health  insurance  system.  Prices  of  all  drug 
products  can  only  be  increased  once  a 
year  and  increases  are  strictly  controlled. 
If  the  drug  is  not  on  the  approved  list  it 
stands  virtually  no  chance  on  the  market. 

No  ban  on 
rtiH  drugs  sales 


On  the  eve  of  the  Annual 
Conference  of  German  Pharmacists 
(Apothekertag,  1984),  it  was 
confirmed  that  the  coalition 
government  has  no  intention  of 
imposing  a  ban  on  the  sale  of  drugs 
outside  pharmacies. 

The  news,  though  not  entirely 
unexpected,  was  only  slightly  sweetened 
by  assurances  that  the  government  would 
not  hesitate  to  review  any  GSL  item  on 
sale  in  supermarkets,  drugstores  or  health 
shops,  should  any  evidence  of  toxicity  or 
misuse  arise  making  a  change  to  P 
desirable. 

Such  a  review  is  currently  underway 
with  certain  laxatives,  but  the  opposition 
had  called  for  other  freely  available 
medicines  to  be  restricted  to  pharmacies. 

The  government  intends  to  reduce  the 
amount  of  free  samples  sent  to  doctors,  by 
restricting  companies  to  distributing  to 
each  doctor,  three  of  the  smallest 
commercial-sized  packs,  twice  a  year. 

The  government  turned  down  a 
proposal  to  lay  down  a  minimum  distance 
between  pharmacies.  This  was  intended  to 
stop  some  estate  agents  working  in  concert 
with  pharmacy  outfitting  firms  in  which 
they  have  been  attempting  to  blackmail 
owners  of  existing  pharmacies  into  moving 
into  new  premises  (at  exhorbitant  rents)  by 
saying  that  a  new  pharmacy  was  about  to 
be  set  up  in  the  neighbourhood. 

The  government  considered  a 
restriction  of  the  free  establishment  of 
pharmacies  would  be  against  the 
Constitution  and  not  a  suitable  way  of 
dealing  with  the  problem,  but  it  agreed 
that  adverse  effects  on  health  might  occur 
where  pharmacists  were  forced  to 
drastically  increase  sales  to  pay  for  the 
higher  rents  demanded. 

These  reports  come  from  a  correspondent 
with  acknowledgements  to  the  German 
pharmaceutical  Press:  Deutsche  Apotheker 
Zeitung  and  Phamazeutische  Zeitung. 
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Guidance  for  pharmacists 
on  use  of  logo 


The  Ethics  Committee  has  given 
guidance  on  the  use  of  the 
Pharmaceutical  Society's  pharmacy 
symbol  by  pharmacies. 

At  this  month's  Council  meeting,  the 
Committee  raised  no  objection  to  the  use 
of  the  symbol  on  dispensing  labels,  either 
in  green  or  in  black  and  white  and  with  or 
without  the  word  "pharmacy,"  provided 
that  it  did  not  detract  from  instructions 
given  to  the  patient.  The  Committee  also 
raised  no  objection  to  the  use  of  the  symbol 
in  green  or  black  and  white  on  business 
stationery.  No  objection  was  raised  either 
to  its  use  on  dispensing  or  counter  bags, 
provided  that  the  word  "pharmacy"  was 
not  used,  which  would  conflict  with  the 
Code  of  Ethics. 

The  Committee  considered  the  use  of 
the  symbol  in  advertising,  particularly  in 
Press  advertising,  and  it  was  agreed  that 
no  objection  would  be  taken  to  the  use  of 
the  faceted  cross,  either  in  green  or  in 
black  and  white,  in  circumstances  where  a 
restricted  title  was  also  permitted  within 
the  terms  of  the  Code  of  Ethics. 

The  Committee  agreed  that  the  use  by 
pharmacists  of  label  badges  bearing  the 
green  cross  and  the  word  "pharmacist" 
should  be  encouraged  if  an  acceptable 
design  could  be  produced. 
Repayment  of  training  costs.  The  Society 
is  to  inform  the  National  Pharmaceutical 
Association  that  it  cannot  support  the 
introduction  of  a  contract  of  employment 
clause  under  which  preregistration 
experience  training  costs  would  need  to  be 
repaid  if  the  graduate  decided  to  seek 
employment  elsewhere  at  the  end  of  the 
preregistration  year. 

The  Education  Committee  was  told 
that,  following  a  recent  Scottish  Court  of 
Session  Case,  the  NPA  board  was 
investigate  the  matter  as  a  means  of 
encouraging  larger  NPA  member 
companies  to  employ  preregistration 
graduates. 

Considering  the  legal  implications  of  a 
draft  clause  prepared  by  the  NPA's 
solicitors,  the  Committee  noted  that 
traditionally  the  courts  in  England  and 
Wales  did  not  favour  restrictive  clauses. 
Although  the  NPA  solicitors  had  made 
suggestions  to  overcome  possible 
difficulties,  the  view  was  expressed  that  a 
two-year  period  of  restriction  after 
registration  did  seem  to  be  unreasonable. 

The  Committee  was  unanimously 
opposed  to  the  clause  on  the  grounds  that 
employer  and  graduate  could  not  properly 
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decide  on  employment  after  registration 
without  some  experience  of  the  graduate 
and  establishment,  respectively.  The 
implications  seemed  to  be  that  without 
employment  after  registration  the  graduate 
would  be  of  no  value  to  the  employer, 
which  was  not  so,  and  in  any  case  the 
motivation  for  employing  the  graduate 
should  not  depend  on  the  prospects  of 
further  employment. 

The  Committee  considered  that 
arrangements  for  extended  employment 
after  registration  should  be  left  as  a  matter 
of  good  will.  In  the  main,  such 
arrangements  were  currently  honoured, 
but  it  should  be  possible  for  either 
employer  or  graduate  to  decide  otherwise, 
without  a  penalty  only  for  the  latter.  It  was 
also  noted  that  such  a  clause  would 
discriminate  against  overseas  graduates 
unable  to  remain  in  Britain  after 
registration. 

It  was  mentioned  that  some  schools  of 
pharmacy  would  recommend  students  not 
to  sign  a  contract  containing  such  a 
clause,  and  it  was  agreed  that  the  NPA 
should  be  urged  to  seek  the  views  of  the 
British  Pharmaceutical  Students 
Association. 

On  the  Committee's  recommendation, 
the  Council  agreed  to  inform  the  NPA,  that 
for  those  reasons,  it  could  not  support  the 
introduction  of  such  a  clause. 
Opposition  to  colour  coding.  The 
Hospital  Pharmacists  Group  Committee 
has  reaffirmed  its  opposition  to  the  colour 
coding  of  medicine  labels.  The 
Committee's  attention  was  drawn  to  Press 
reports  of  an  inquest  on  a  baby  who  had 
died  as  a  result  of  injection  with  a  salt 
solution  30  times  the  normal  strength. 
After  returning  a  verdict  of  accidental 
death,  the  inquest  jury  had  added  the  rider 
that  "manufacturers  of  medicinal 
compounds  should  be  advised  to  wrap 
products  in  more  easily  identifiable 
packaging  and  that  colour  coding  and 
different  shapes  should  be  used." 

The  Committee  noted  that  when  similar 
suggestions  had  been  made  in  the  past  the 
Council  had  invariably  turned  them  down 
on  the  grounds  that  if  colour  coding  of 
labels  were  generally  introduced  on 
ampoules  and  syringes  for  injection  it 
would  place  undue  reliance  on  the  system. 
There  was  no  substitute  for  carefully 
reading  the  label  and  checking  it  against 
the  prescription. 

The  Committee  confirmed  that  view 
and  proposed,  as  an  added  security,  that 
certain  highly  concentrated  formulations 


requiring  radical  dilution  before  use 
should  not  be  stored  on  the  wards  but 
obtained  from  the  pharmacy,  if  and  when 
required. 

Computers  in  pharmacy.  The  Society  is 
to  consider  setting  up  a  working  group  to 
examine  computer  developments  in  all 
aspects  of  pharmacy  practice  and  in  the 
other  health  professions,  with  a  view  to 
facilitating  compatibility  between  the 
various  types  of  equipment  being  used. 
Proposals  for  the  structure  and  remit  of 
such  a  working  group  are  to  be  considered 
at  the  next  meeting  of  Council. 
Poisons  Board  members.  Mr  J.C. 
Bloomfield,  Mr  D.F.  Lewis  and  Mr  B. 
Silverman  have  been  re-appointed  by  the 
Council  to  represent  the  Society  on  the 
Poisons  Board  for  a  further  three  years. 
The  Council  has  also  appointed  Mr  D. 
Massam  (secretary,  Association  of  the 
British  Pharmaceutical  Industry)  in  place 
of  Mr  A.G.  Shaw  (his  predecessor  at  the 
ABPI)  and  Mr  TP.  Astill  (director, 
National  Pharmaceutical  Association)  to 
replace  Mr  I.  Wright  (whom  he  succeeded 
as  NPA  director).  . 
Dinner  guests.  Among  the  guests  of 
Council  at  dinner  on  November  6  were: 
Mrs  Renee  Short,  MP;  Mr  G.I.  de  Deney 
(Clerk  of  the  Privy  Council);  Professor  I. 
Kennedy  (professor  of  medical  law  and 
ethics,  Kings  College,  London;  a  member, 
Medicines  Commission);  Mr  Michael 
Neubert,  MP;  Mr  lohn  Butterfill,  MP;  Mr 
Gordon  Oakes,  MP  (a  Parliamentary 
adviser,  Pharmaceutical  Society);  Mr  R. 
Moore  (chairman,  Southampton 
Conference  Committee);  Mr  E.D.  Weaver 
(secretary,  Southampton  Conference 
Committee);  Mr  L.E.J.  Guy  (treasurer, 
Southampton  Conference  Committee); 
Miss  W.  Moffat  (editor,  New  Zealand 
Pharmacy);  Ms  C.  Dover  (health 
correspondent,  Daily  Express) ,  and  Mr  P. 
Joshua  (president,  British  Pharmaceutical 
Students  Association). 


FPC  rules 


Changes  governing  the  new  Family 
Practitioner  Committees  are  laid  down  in 
the  NHS  (Family  Practitioner  Committees: 
Transitional)  Regulations  1984  (SI  1984  No 
1735,  HMSO  £0.75). 

The  new  committees,  established  by 
the  Secretary  for  Social  Services,  will 
begin  to  act  no  later  than  April  1,  1985. 
The  term  of  office  for  chairmen  and 
members  of  the  old  committees  still  in 
existence  is  extended  to  March  31,  1985. 
Another  provision  allows  for  the 
nomination  of  pharmaceutical 
representatives  where  a  local 
pharmaceutical  committee  is  not  yet 
recognised. 
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The  first  complete  range  of  contraceptives  with  spermicidal  lubricant 
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SPERMICIDAL  LUBRICANT 
for  extra  safety 

DUET 

supersafe 

RIBBED 

Extra  sensation  with 
SPERMICIDAL  LUBRICANT 
for  extra  safety 

DUET 

supersafe 

STUDDED 

Exciting  stimulation  wilh 
SPERMICIDAL  LUBRICANT 
for  extra  safety 

WET  DUET  DUET  DUET 

suPersafe     supersafe      supersafe  supersafe 


DUET  SUPERSAFE  IN  4  SENSITIVE  VARIETIES 


They  get  the  choice. 

Duet  Supersafe  is  the  first  range  of 
contraceptives  to  offer  your  customers  not  only 
four  popular  varieties  but  also  spermicidal 
lubrication  in  all  kinds  - 

FULLY  SHAPED  RIBBED 
ULTRA  THIN  STUDDED 

You're  offering  the  best  of  both  worlds  - 
choice  and  security. 


You  get  the  profits. 

Three  million  couples  are  now  using  the 
sheath  and  the  market  is  growing  fast. 

Choice  with  security,  high  shelf  visibility  and 
the  right  prices  will  attract  both  new  and  existing 
customers. 

Over  60%  of  sheath  sales  are  made  by  you, 
the  chemist.  That's  why  Chefaro  are  offering 
you  introductory  discounts  giving  you  up  to 
60%  profit  on  return. 

?r 


supersafe 


GET  IN  ON  THE  ACT  -  CONTACT  YOUR  CHEFARO  REPRESENTATIVE  NOW. 
Chefaro  Proprietaries  Ltd.,  Science  Park,  Milton  Road,  Cambridge  CB4  4BH. 
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New  posts  and  prizes 
for  NI  pharmacy 


A  £250  award  for  pharmacy 
students  and  two  new  posts  were 
two  developments  at  the  pharmacy 
department  at  the  Queen's 
University  of  Belfast,  described 
recently  by  Professor  D'Arcy,  head 
of  the  department.  He  outlined  the 
department's  work  at  its  prize- 
giving  ceremony  held  at  the 
Pharmaceutical  Society  of  Northern 
Ireland's  headquarters,  on 
October  16. 

The  University  Grants  Committee  has 
approved  two  new  acedemic  posts  in  the 
department.  The  first  is  the  chair  in 
pharmaceutics,  recently  accepted  by  Dr 
Alain  Li  Wan  Po  from  the  University  of 
Aston  in  Birmingham,  and  the  second  is  a 
joint  appointment  lectureship  between  the 
department  and  the  hospitals 
pharmaceutical  service.  The  latter  post  has 
been  advertised  and  an  appointment 
should  be  made  within  the  next  few  weeks; 
it  should  create  a  bridge  between 
academic  research  and  teaching  and 
professional  practice  in  the  hospitals, 
Professor  DArcy  said. 

An  award  of  £250  —  the  Sangers 
Award  —  is  to  be  given  annually  by 
Sangers  (Northern  Ireland)  to  encourage 
pharmacy  students  to  gain  experience  in 
research  or  in  pharmacy  practice.  It  is 
open  to  students  in  the  department  of 
pharmacy  of  Queen's  who  are  in  their  level 
2  or  level  3  degree  studies.  The  first  award 
will  be  made  in  1985.  It  is  expected  that  the 
study  will  take  place  during  the  vacation 
periods  before  pre-registration  training. 
The  successful  applicant  will  be  required 
to  submit  a  written  report  at  the  end  of  the 
study  and  be  encouraged  to  publish  it. 

Professor  D'  Arcy  then  summarised  the 
department's  work  over  the  preceeding 
year.  Thirty  students  graduated  with  the 
BSc  degree  in  Pharmacy  in  luly;  three 
students  gained  first  class  honours  (Miss  E. 
Redmond,  Miss  G.M.  Todd,  and  Mr  M.P. 
Matthews),  13  with  second  class  honours 
(division  1),  and  14  with  second  class 
honours  (division  2),  (see  full  list 
opposite).  Two  post-graduate  students  had 
gained  higher  degrees  by  research  (PhD, 
Vincent  Heaney  in  pharmaceutical 
chemistry,  and  MSc,  Charles  Kinney  in 
pharmacology),  and  two  hospital 
pharmacists,  Miss  Kay  Fumess  and  Mrs 
Collette  McBride,  graduated  with  the  MSc 
in  hospital  pharmacy. 

Eight  new  post-graduate  students 
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had  joined  the  department  at  the  start  of 
the  new  academic  session:  Miss  Rhona 
Graham  (Waveney  Hospital,  Ballymena), 
Miss  Judith  Wallwin  (Craigavon  Area 
Hospital),  Mrs  Debra  Paul  (Ulster 
Hospital),  Miss  Susan  Fogarty  (graduate 
from  the  University  of  Bath),  Mr  Derek 
Elliott  (Royal  Victoria  Hospital),  and  Miss 
Andree  McCollum  (Royal  Victoria 
Hospital)  had  entered  the  MSc  course  in 
hospital  pharmacy,  and  Mr  Tony  Wright 
and  Mr  Peter  Wardlow  had  commenced 
research  studies  in  biochemistry  and 
pharmacology,  respectively,  for  the 
degree  of  PhD.  This  new  influx  of  young 
graduates  into  the  department  was 
welcome  because  postgraduate  work  and 
research  was  very  much  the  life-blood  of 
the  department  and  served  to  extend  its 
activities,  interest  and  influence  beyond 
the  University  or  the  Province  itself.  In  the 
1983/84  session  the  department  published 
54  books,  reviews,  research  papers  and 
other  communications.  "This  is  a  good 
indicator  of  the  academic  and  scientific 
well-being  of  the  department;  it  is  good  at 
present  and  all  the  signs  augur  well  for  the 
future,"  said  Professor  D'Arcy. 
The  academic  staff  in  the  department  had 
been  active  in  attending  conferences  and 
courses  during  the  year  and  in  giving 
lectures  and  teaching  assistance  in  other 
countries  especially  those  of  the  Third 
World.  In  particular  Professor  D'Arcy  had 
visited  India,  South  Korea  and  Kuwait, 
while  Dr  J.S.  Millership  and  Mr  Alan 
McGookin  helped  at  the  school  of 
pharmacy,  University  of  Zimbabwe,  during 
the  long  vacatation,  when  they  held 
visiting  appointments  under  the  aegis  of 
the  British  Council's  Committee  for 
International  Cooperation  in  Higher 
Education.  Other  members  had  visited 
Finland,  Sweden,  Greece,  France, 
Hungary  and  the  Netherlands.  In  addition, 
Dr  J.C.  McElnay  had  been  awarded  a 
WHO  research  fellowship  to  do  research 
on  biopharmaceutics  and  clinical 
pharmacy  at  the  University  of  Amsterdam 
with  Professor  F.W.H.M.  Merkus.  Mr 
Brendan  Kerr,  a  postgraduate  student,  had 
commenced  his  second  year  as  the 
secretary  general  of  the  International 
Pharmacy  Students  Federation. 

In  March,  the  students  held  their 
traditional  symposium;  the  theme  was 
"alternative  medicine."  It  was  successful 
and  was  well  attended.  Its  success  was  very 
much  due  to  the  hard  work  of  Mr  Brian 
McCaw,  president  of  the  Pharmacy 


Students  Society,  and  his  committee.  The 
staff  and  research  students  in  the 
department  held  their  annual  research 
seminar  with  their  opposite  numbers  at 
Trinity  College,  Dublin,  in  March. 
Seventeen  research  papers  were 
presented  and  this  academic  meal  was  well 
diluted  with  convivial  socialising, 
Professor  D'Arcy  said.  A  further  cross- 
border  link  was  established  by  Mrs  Muriel 
Singleton  who  represented  Northern 
Ireland  on  the  select  panel  of  judges  for 
the  Aer  Lingus  "Young  Scientist  of  the 
Year"  exhibition  which  was  held  in  Dublin, 
in  January. 

A  further  feature  of  the  department's 
work  was  its  collaborative  research  with 
the  pharmaceutical  industry.  The 
University  Grants  Committee  encourages 
University  departments  to  seek  external 
funding  for  their  research;  this  was  a 
growing  and  successful  activity  at 
Queen's:  The  Wellcome  Trust  had  awarded 
a  grant  of  £12,075  to  Professor  D'Arcy  and 
Dr  McElnay  to  support  their  research  on 
the  excretion  of  drugs  in  breast  milk,  and 
this  had  been  reinforced  by  a  further  grant 
of  £9,683  from  DHSS  (NI)  to  provide  a 
fellowship  in  clinical  research  for  Mrs 
Clare  Passmore  to  join  in  the  work. 

Taking  on 
responsibility 

Mr  Brian  Cheyne,  chief  pharmacist 
of  the  Department  of  Health  and 
Social  Services,  Northern  Ireland, 
talked  about  responsibility. 

He  said  it  is  especially  appropriate  for 
an  address  to  newly  registered 
pharmacists,  particularly  at  this  time 
because  of  the  current  interest  in  the 
Nuffield  Inguiry;  the  restructuring  and 
management  developments  of  the  health 
service  following  the  Griffiths  Report; 
negotiations  between  the  Pharmaceutical 
Services  Negotiating  Committee  and  the 
Department  of  Health  about  remuneration 
and  conditions  in  the  community  services; 
the  newly  accepted  Codes  of  Ethics  of 
PSNI  and  PSGB,  and  the  attempts  by 
PSNI  to  form  a  Young  Pharmacists 
Group. 

In  short,  the  middle  80s  appear  to  be  a 
time  during  which  there  will  be  a 
considerable  change  to  the 
pharmaceutical  service.  It  is,  therefore, 
our  responsibility  to  see  that  these  changes 
are  made  for  well  evaluated  and  justifiable 
reasons"  he  said. 

"How  can  pharmacists  as  individuals, 
or  collectively  as  a  profession,  participate 
in  or  influence  the  decision  making 
process,"  Mr  Cheyne  asked.  "I  would 
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accept  that  it  is  difficult  for  us  as 
individuals  to  contribute  to  decision 
making,  often  working  in  our  own 
practices,  in  relative  isolation  from  our 
colleagues",  Mr  Cheyne  said.  It  will  mean 
being  prepared  to  take  responsibility 
seriously  and  sit  on  advisory  bodies, 
committees  and  negotiating  panels. 

It  will  also  mean  a  considerable 
amount  of  reading  and  discussion  as  well 
as  preparation  of  papers  and  statistics,  in 
order  that  opinions  are  based  on  and 
supported  by  factual  evidence,  he 
explained. 

Mr  Cheyne  expressed  interest  in  the 
moves  by  the  Society  to  form  a  Young 
Pharmacist  Group.  "In  my  opinion  any 
forum  in  which  pharmacists  can  cut  their 
teeth  and  develop  their  negotiating  skills 
would  be  most  beneficial.  Hopefully  it  will 
also  be  enjoyable  for  those  who 
participate,"  he  said. 

In  presenting  the  prizes  to  students  and 
certificates  to  recently  gualified 
pharmacists,  Mr  Gordon  W. 
McGlaughlin,  the  then  PSNI  president, 
emphasised  that  each  year  this  ceremony 


marked  and  perpetuated  the  close  ties 
between  the  professional  body  and  the 
academic  department.  A  linkage  that  was 
so  well  illustrated  each  year,  and  on  the 
present  occasion  especially,  by  the  large 
number  of  students,  pharmacists  and 
guests  present. 

The  prize  winners  and  sponsors  were 
as  follows: 

Pharmaceutical  Society  ol Northern  Ireland 
prize  (medal  for  outstanding  merit  in  the  final 
year),  PSNI  prize  (£20  for  distinction  in  level  3 
studies),  PSNI  prize  (£20  for  distinction  in 
pharmacology  —  level  3),  Pfizer  prize  (£40  for 
best  final  year  project  —  level  3),  Regent 
Laboratories  Prize  (Martindale  Extra 
Pharmacopoeia  for  distinction  in  pharmaceutics 
and  pharmacology  —  level  3),  Ulster  Chemists' 
Association  prize  (£20  for  distinction  in  level 
pharmaceutics  —  level  3)  and  Astra 
Pharmaceuticals  prize  (£30  for  distinction  in 
joint  elective  subjects  —  level  3),  Miss  G.M. 
Todd:  Boots  Co  prize  (visit  and  presentation  at 
Nottingham  headquarters  for  distinction  in  level 
2  studies),  Imperial  Chemical  Industries  prize 
(£25  for  distinction  in  dispensing  —  level  2)  and 
Galen  prize  (£20  for  distinction  in 
pharmaceutical  chemistry  —  level  2),  Miss  K.M. 
Busby;  Parke-Davis  prize  (£25  for  distinction  in 


pharmaceutical  legislation  —  level  2)  and  Smith 
&  Nephew  (£20  for  distinction  in  pharmaceutics 
—  level  2)  Miss  CM.  Higgins:  PSNI  prize  (£20 
for  distinction  in  pharmaceutical  chemistry  — 
level  3)  R.D.  Bell;  R.  Boyd  Abernethy  prize  (£50 
for  distinction  in  professional  and  chnical 
studies  —  level  3)  Miss  M.B.  Fox;  Sangers  (UK) 
prize  (£50  for  distinction  in  business 
management  elective  —  level  3)  Miss  J.  Nelson; 
Smith  Kline  &  French  prize  (£20  for  distinction 
in  pharmacology  —  level  2)  Miss  J.H.M.  Quinn, 
and  Ivex  pharmaceuticals  prize  (£20  for 
distinction  in  level  1  studies)  S.H.  Traynor. 


The  following  graduated  in  July  with  1st  class 
honours:  M  P.  Matthews,  Miss  E.  Redmond  and 
Miss  G.M.  Todd; 

2nd  class  honours  1st  division:  R.D.  Bell,  D  C. 
Elliott,  Miss  M.B.  Fox,  W.J.  Kennedy,  Miss  A.M. 
Loftus,  Miss  B.J.  McBnen,  Miss  B.G.  McQuaid, 
C.G.  McSorley,  Miss  L.M.  Montague,  Miss  J.E. 
Nelson,  Miss  J.M.  Rolston,  Miss  C.A.  Wishart, 
and 

2nd  class  honours  2nd  division:  D.S.  Bingham, 
Miss  C.A.  Bogues,  Miss  CD.  Browne,  Miss  S.M. 
Connolly,  Miss  J.  A.  Darby,  Miss  S  R.  George, 
N.J.  Graham,  Miss  A.R.  Irwin,  P.E.W.  Linden, 
B.  A.  McCaw,  Miss  B.M.E.  Milhken,  Miss  M.B.G. 
Nugent,  L.G.  O'Kaneand  A.W.  Todd. 


Very  competitively  priced  labels, 
plain  or  printed  in  1  or  2  colours  for 
a/I  computerised  label  writing 
systems. 

Available  in  minimums  of  20,000;  so 
don't  feel  obligated  to  buy  larger 
quantities  if  you  don't  need  them. 
Our  local  representative  is  awaiting 
your  call. 


ORDER  WITH  CONFIDENCE  FROM 
THE  COMPANY  WITH  100  YEARS 
SERVICE  TO  YOUR  PROFESSION. 
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'Hasn't 
he  got  a 
helicopter 
yet?' 

That  question  came  from  an 
exasperated  NPA  member, 
unable  to  understand  why 
Eric  Fortune  can't  be  in  two 
places  at  once. 

It's  partly  down  i  l  - 

system  of  working  at  the 
pharmacy  planning 
department  which  has  helped 
increase  their  workload  by 
5>0  pi-sMi  cent  

Under  the  old  system,  Eric  Fortune's 
department  would  draw  up  proposed  layouts 
using  standard  modules.  As  givers  of 
unbiased  advice,  they  had  to  avoid  their 
plans  suggesting  any  particular  shopfitter's 
equipment.  Having  got  the  drawing 
approved  by  the  member  they  then,  if 
requested,  went  out  for  quotes  from  their 
recommended  fitters. 

"The  trouble  was  that  the  member's 
name,  address  and  telephone  number  would 
all  be  on  the  drawing.  So  the  obvious  thing 
for  the  shopfitter  to  do  before  preparing  a 
drawing  based  on  his  own  equipment  was  to 
call  the  member  and  suggest  various 
modifications. 

"So  they  were  forced  to  do  their  own 
drawing  anyway,  and  that  drawing  would 
probably  be  quite  different  from  ours. 

"The  result  was  that  the  guy  got  very 
confused.  He's  got  our  drawing  —  which  we 
assume  he  was  happy  with  —  and  then  he 
gets  three  or  four  others  from  various 
shopfitters.  All  totally  different  and  very 
difficult  for  him  to  compare.  On  top  of  that, 
he's  dealing  with  the  different  reps,  all  telling 
him  their  company  is  the  best  thing  since 
sliced  bread  and  getting  him  even  more 
confused." 

The  NPA  thus  began  to  feel  their  own 
drawings  were  becoming  superfluous.  The 
need  for  two  sets  of  drawings  tended  to 
prolong  the  process  of  getting  a  refit,  and 
Eric  Fortune  suspected  orders  were 
sometimes  being  signed  for  the  wrong 
reasons;  "Because  client  and  rep  both 
happened  to  belong  to  the  same  golf  club  or 


Eric  Fortune,  who  leads  the  NPA's  pharmacy  planning 
department 


whatever."  Their  answer  was  to  stop  doing 
drawings  in-house. 

"If,  as  a  result  of  my  visit,  the  member 
and  I  decide  a  refit  is  the  right  answer,  111 
now  measure  up  the  shop,  come  back  to  the 
office,  and  do  a  rough  survey  sketch.  We 
then  send  the  sketch  —  together  with  all  sorts 
of  other  survey  information  —  to  three  or 
four  approved  fitters."  These  have  usually 
been  agreed  on-site  with  the  individual 
client's  budget  in  mind. 

Sorting  out  the  quotes 

The  shopfitters  contacted  can  then 
prepare  a  full  drawing  and  quotation,  based 
on  their  own  units  "...in  other  words,  giving  it 
their  best  shot  for  layout,  price,  practicality 
and  everything  else. 

"The  quotes  are  returned  to  us,  and  I  go 
back  to  the  client  to  check  them  over  and 
point  out  the  advantages  or  disadvantages  of 
any  particular  scheme." 

A  big  plus  of  the  NPA's  new  method  is 
that  the  shopfitter  who  eventually  gets  the 
account  deducts  the  Association's  fee  from 
their  final  bill.  This  effectively  makes  the 
NPA's  service  a  free  one  to  pharmacists  — 
the  reason  being  that  the  new  regime  cuts 
out  a  lot  of  abortive  work  for  the  shopfitters 
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themselves. 

"They're  not 
having  to  send  reps 
half  way  round  the  * 
country  to  give  our 
members  the  hard-sell,  go  back  to 
take  the  quote  with  them,  discuss  it  with  the 
guy  and  so  on. 

"All  they  get  now  is  a  project  number  and 
a  general  location.  The  only  one  the 
pharmacist  or  owner  has  to  deal  with  in  the 
initial  stages  is  me. 

"Only  when  we're  decided  with  the 
member  on  the  best  company  do  we  put  the 
two  of  them  in  touch.  So  it  cuts  out  all  this 
pressure  of  reps  ringing  him  up  saying  'Well, 
we  can  trim  our  price'  or  'Do  you  also  want 
this,  this,  and  this?' 

Although  most  shopfitters  seem  to 
accept  the  new  system  now,  there  were 
doubts  in  the  early  days.  Some  felt  they  were 
losing  the  closeness  of  contact  with  clients 
they  used  to  enjoy,  and  getting  out  an  initial 
drawing  earlier  tends  to  increase  the  time 
they  are  left  in  suspense. 

"They  did  start  to  get  concerned  that  they 
were  all  pumping  out  quotes  and  not  hearing 
anything.  And,  because  of  the  advice  I'm 
giving  members  on  my  second  visit,  I  think 
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they  are  taking  longer  to  make  up  their 
minds  —  which  is  a  good  thing  as  far  as  I'm 
concerned. 

One  thing  you  can't  call  on  your  brother- 
in-law  for  is  a  sign  showing  the  new  Society 
logo.  How  does  Eric  Fortune  feel  about 
manufacture  of  the  signs  being  restricted  to 
a  single  company? 

"Of  course  we  welcome  the  introduction 
of  a  logo  that  will  enable  people  to  recognise 
a  pharmacy  amongst  the  general  High 
Street  jumble.  It  would  have  been  better 
from  our  point  of  view  if  the  sign  could  have 
been  made  available  to  all  shopfitters  and 
equipment  suppliers  —  we  would  have  done 
everything  possible  to  encourage  all  our 
members  to  incorporate  the  logo  in  their 
new  fascias.  We  will  still  do  so,  but  I  know 
that  many  pharmacists  will  be  reluctant  to 
discard  signs  that  are  in  good  condition  just 
for  the  sake  of  the  green  cross. 

"I  hope  it  will  be  possible  for  us  to  reach 
a  satisfactory  arrangement  within  the  limits 
of  the  legal  agreement  between  the  Society 
and  their  chosen  sign  company.  It  is 
obviously  desirable  for  the  logo  to  become 
well-known  and  for  it  to  be  displayed  on  as 


many  pharmacies  as  possible  as  quickly  as 
possible.  The  window  stickers  are  a  good 
stop-gap  measure,  but  permanent, 
preferably  illuminated,  signs  would  be 
much  better." 

Logo  wins  acceptance 

So  far,  Enc  Fortune's  yet  to  spot  a  permanent 
sign  (Claudgen  say  they  have  supplied  80  or 
90  to  date),  but  he  says  just  about  every 
pharmacy  he's  visited  in  the  past  ten  weeks 
has  been  displaying  a  window  sticker. 

Last  year's  C&D  shopfittmg  feature 
looked  at  some  of  Eric  Fortune's  pet  hates, 
such  as  manufacturers'  stands.  There  seems 
to  have  been  some  progress  since. 

'The  message  does  seem  to  be  getting 
across  —  whether  that's  due  to  last  year's 
article  or  not  I  don't  know.  But  it's  surprising 
the  number  of  people  I  get  who  come 
rushing  up  to  me  as  soon  as  I  get  in  the  shop 
and  say  "I  know  what  you're  going  to  say..' 

"I  still  tell  people  who  had  their  shop 
fitted  five  or  six  years  ago  to  get  the  old 
drawings  out  and  see  how  what  they've  got 
now  stands  up.  They  were  over  the  moon 
when  turnover  went  up  with  that  refit  —  but 


look  what  they've  done  to  it  since.  "It's 
amazing  how  much  stuff  creeps  in." 

Basically,  though,  1984  seems  to  have 
shown  only  a  continuation  of  trends  already 
evident.  "It's  mostly  theories  that  change, 
and  I  don't  think  shopfittings  is  about 
theories.  It's  a  very  practical  thing,  and  I 
don't  trunk  it  changes  that  dramatically  over 
a  year  or  so. 

"Every  shopfitter,  I  suppose,  has  to  come 
up  with  his  own  gimmicks  to  show  that 
shopfittmg  is  moving  along.  But,  in  the 
mam,  the  old  basics  of  merchandising  still 
apply. 

"The  trouble  is,  we  often  find  a  member 
only  gets  us  involved  when  he's  already 
reached  the  point  of  no  return.  He's  bought 
the  lease,  or  maybe  already  had  the  building 
extended.  I  get  called  in  and  find  that  all  he 
really  wants  is  a  boost  of  confidence.  He 
suddenly  finds  himself  committed  to  a 
£100,000  project  and  wonders  if  he's  done 
the  right  thing. 

"Fortunately,  they're  usually  OK,  but  I 
often  wonder  what  they'd  do  if  I  had  to  tum 
round  and  say  they'd  made  a  terrible 
mistake." 


YOU  CAN  MAKE  WORTHWHILE  PROFITS 
EVEN  IN  TODAY'S  COMPETITIVE  MARKET. 

Our  customers'  results 
prove  it. 

We've  laid  the  foundation  for  new  business  growth  and  higher 
profits  for  many,  many  retail  chemists  throughout  the  length  and 
breadth  of  the  UK  -  from  large  cities  to  small  towns  and  rural 
communities,  from  prosperous  zones  to  high  unemployment  areas. 

We've  shown  all  kinds  of  retail  chemists  how  to  make  the  most 
profitable  impact  on  their  local  market.  We've  designed  and 
redesigned  pharmacies  that  capture  a  bigger  market  share. 

Apart  from  business  success,  what  do  Dollar  Rae  clients  have  in 
common?  For  one  thing,  they  have  all  taken  a  serious  objective  look 
at  their  business.  For  another,  they've  allowed  us  to  help  identify, 
develop  and  present  their  strengths  to  achieve  more  effective 
market  communication. 

It's  not  a  hit-or-miss  exercise.  It  follows  systematically  from 
the  Dollar  Rae  approach  -  analytical,  painstaking,  purposeful 
and  creative.  Our  shops  are  designed  fof  sales  success  - 
by  professionals  for  professionals. 

Our  pharmacy  track  record  says  it  all.  If  you're  seeking  more 
profitable  pharmacy  performance,  can  you  afford  to  ignore  it?  To  tap 
our  knowledge  and  experience,  send  the  completed  coupon  today 

for  the  Dollar  Rae  brochure, 
"The  way  to  win  more 
V  F^^^y^^^  profitable 


47Hagi;s  K.i.id,  (ikssjiw  (111  4AR  Telephone  (Ml -649  9331  Telex  779394 

Leaders  in  retail  pharmacy  design  and  development  throughout  the  United  Kingdom 
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SHOPFITT1.  •  ' 


Watch  the  birdie!  Abcon's  counterpoint 
division  built  this  photographic  counter  lor 
Landy's  Chemists  in  Temple  Fortune,  North 
London.  They  also  managed  to  increase 
the  floor  area  from  1,150  to  1,750  sq  ft,  and 
have  supplied  TV  sets  above  the  wall  units 
to  keep  the  kiddies  entertained  while  Mum 
does  her  shopping  in  peace.  Owner  Bharat 
Patel,  MPS,  says  his  turnover  has  increased 
considerably  since  the  refit,  and  declares 
himself  "delighted".  Abcon  Ltd,  Eldonwall 
Trading  Estate,  Priestley  Way,  Staples 
Corner,  London  NW27AF 


Me  Torzan . . . 

Jane's  the  Chemist  in  Aylesbury  has 
been  a  pharmacy  since  1844,  and 
borne  the  name  of  Jane's  for  almost  a 
century.  Latest  inheritor  of  the  title  is 
Gaenor  Williams,  who  decided  last 
year  to  modernise  the  shop. 

Mrs  Williams'  business  was  one  of  the 
first  chemists  to  gain  an  Estee  Lauder 
agency,  and  it  was  the  display  cases 
Beautiline  Tubex  designed  for  Lauder  that 
convinced  her  they  were  the  right  company 
to  revamp  Jane's. 

As  well  as  the  fragrance  operation  and 
traditional  chemist  business,  Jane's  includes 
a  giftshop  area  and  beauty  salon  —  effec- 
tively, four  shops  in  one. 

Beautiline  director  David  Caldwell 
remembers  his  first  impressions  clearly:  "We 
strongly  believed  there  should  be  three 
different  moods  in  the  shop"  he  says.  "The 
gift  shop  held  hundreds  of  items,  many  very 
small  and  fragile.  It  was  always  going  to  be  a 
busy  area  and  —  while  we  have  to  en- 
courage movement  throughout  the  store  — 
we  also  needed  to  allow  room  for  browsing. 

"The  dispensary  had  to  be  clinical  and 
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SHOPFITTERS 
FOR  THE 
PHARMACY 


•  REFITS 

•  NEW 

INSTALLATION 

• SHOPFRONTS 

•  CEILINGS 

•  ELECTRICS 

•  FLOORING 

•  FINANCE 


CALL  US  IN  NOW  FOR 
FREE  PLANNING  AND  ADVICE 
;  ',"  '?>  NUMi'i     fr  APPROVED 

Lux  Line  Ltd 

-V'iMiif  !^:.E  WAY 
LEIGHTON  BUZZARD,  BEDS 

TEL:  0525-381356  TELEX  826715  AREO  G 


The  old  oak 
ceiling  beams 
have  been 
retained  as  a 
character  feature 
at  Jane's 


efficient,  while  fitting  in  with  the  existing  oak 
beams.  Of  course,  our  company  built  its 
name  with  fragrance  houses  like  Estee 
Lauder  —  so  it  was  especially  rewarding  to 
develop  that  look  further." 

"The  gift  shop  is  always  packed"  says  Mrs 
Williams.  "Even  though  it's  only  small.  It 
seems  a  bit  unfair  on  the  rest  of  the  shop 
really,  but  the  takings  are  certainly  good." 

The  beauty  salon,  staffed  by  two  Lauder- 
trained  consultants,  is  upstairs.  Mindful  of 
the  need  to  sell  salon  customers  products  as 
well  as  a  service,  Mrs  Williams  has  placed 
hair  and  beauty  care  lines  by  the  foot  of  the 
stairs. 

She's  been  well  pleased  by  the  increase 
in  sales  since  Jane's  was  given  the  treatment, 


putting  the  increase  in  takings  at  around  25 
per  cent. 

And  the  changes  aren't  over  yet.  Next 
step  looks  like  replacement  of  the  existing 
heavy-duty  door  with  a  glass  version.  "At 
least"  says  Mrs  Williams,  "that's  what  my 
daughter  keeps  telling  me  to  do." 


Kingswood  gets  new  look 
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The  first  of  Kingswood  Chemists  new-look  branches,  has  been  fitted 
out  in  Crowthome,  Surrey.  Blue  and  yellow  fittings  throughout  create 
what  the  company  call  "a  clean,  bright  and  warm  visual  effect". 
Internal  signs  flag  individual  product  groups.  The  new  identity  is  to 
be  introduced  throughout  the  rest  of  the  group  on  a  branch-by- 
branch  basis.  "We  are  determined  to  strenghthen  Kingwood's  repu- 
tation in  all  our  locations"  says  operations  director  Terry  Silverstone. 

Merrell  advice  for  assistants 

Advice  on  shelf  positioning  is  given  in  "Merchandising  with  Merrell" 
—  a  company  booklet  aimed  at  pharmacy  assistants.  Sight  and  take 
levels  should  be  used  for  high-margin  or  special  promotion  goods 
they  say,  while  stoop  and  stretch  are  reserved  for  lines  in  regular 
demand  or  slow-moving  stock.  Merrell  Dow  Pharmaceuticals  Ltd, 
Meadowbank,  Bath  Road,  Hounslow,  Middlesex  TW5  9QY 
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Liverpool  sets  the  pace 

Currently  being  put  together  in  Liverpool  is  what  looks  set  to 
become  one  of  the  most  prestigious  independent  pharmacies  in 
Britain.  CM)  talked  to  owner  Jeff  Bracey,  MPS  about  his  plans  for 
the  store. 


When  the  city's  new  Maghull  shopping 
centre  started  looking  for  tenants  in 
mid-1983,  Jeff  Bracey  had  little  trouble 
convincing  developers  he  should  be  given 
the  chemists'  slot. 

"We  were  already  very  well-established 
in  a  nearby  site"  he  explains  "and  I'm  sure  a 
lot  of  our  existing  customers  would  have 
remained  loyal  whatever  happened.  That 
would  have  made  us  a  definate  fly  in  the 
ointment  for  any  multiple  hoping  to  move  in. 

"The  other  local  independents  were  glad 
to  see  one  of  their  own  get  the  place,  and 
everyone  seemed  to  accept  that  I  was  the 
logical  choice." 

Once  he'd  got  the  site  safely  sewn  up,  Mr 
Bracey  —  through  the  NPA  —  set  about 
finding  a  shopfitter  who  could  turn  his  ideas 
into  reality.  He  wasn't  always  impressed  by 
what  he  found,  describing  some  of  the  lay- 
outs offered  as  "unimaginative  and  not  very 
exciting." 

The  contract  eventually  went  to  Apeils, 
using  custom-built  units  from  the  Austrian 
Umdasch  system.  Jeff  Bracey  began  a  string 
of  meetings  —  both  here  and  in  Austria  — 
with  the  company's  Wolfgang  Strobl.  The 


two  men  turned  out  to  be  on  very  much  the 
same  wavelength. 

"I'd  sketch  out  my  ideas  for  him,  and 
hope  my  doodles  would  spark  something  off" 
Mr  Bracey  recalls.  "He  just  sat  there  most  of 
the  time,  didn't  say  much,  but  it  obviously  all 
went  in  —  it  was  like  telepathy. 

"I  think  I'm  reasonably  artistic,  and  I 
already  had  loads  of  ideas  for  the  shop,  but  it 
was  Wolfgang  who  put  flesh  on  the  bones." 

Main  entrance  to  the  new  Bracey's 
Pharmacy  is  a  pair  of  automatic  doors  in  one 
comer.  The  whole  layout  has  been  designed 
to  "radiate"  from  there  like  spokes  from  the 
centre  of  a  wheel. 

"It's  all  been  done  to  try  and  create 
interest  and  variety.  And  we're  hoping  the 
customer  flow  will  lead  people  to  distribute 
themselves  evenly  throughout  the  shop." 

Dominant  colours  inside  are  pink  and 
grey,  broken  up  in  strategic  points  by 
stronger  reds.  Various  merchandising  areas 
are  flagged  by  different  ceiling  height  or 
wall  treatments.  The  sales  area  of  1,800  sq  ft 
is  all  one  floor  with  office  and  storage  space 
upstairs.  Architect's  tiles  rather  than  carpets 
have  been  chosen  for  the  floor  in  the  hope 


they'll  prove  easier  to  keep  clean. 

Bracey's  will  concentrate  on  lines  like 
upmarket  fragrances/cosmetics  (with  a  run 
of  about  36ft)  and  health  foods  (28ft).  "Well 
also  be  selling  the  cheaper  toiletries,  of 
course,  but  we  don't  want  the  place  to  wind 
up  looking  like  Tesco's.  Our  trade  there  will 
come  mainly  from  the  upper-middles'  in  the 
suburbs,  so  I  think  health  foods  and  so  on 
will  do  well  —  a  Body  Shop  approach  if  you 
like." 

The  raised  dispensary,  diagonally 
opposite  the  entrance,  measures  around  13ft 
by  10ft,  although  "a  funny  shape".  The 
dispensary  will  probably  be  picked  out  with 
old-fashioned  drug  jars.  And  there's  to  be 
very  few  internal  signs  in  the  rest  of  the  shop. 
Cosmetic  house  names  here  and  there  will 
identify  that  section,  while  photographic 
displays  are  planned  for  babycare  and 
health  foods.  "But  we  want  to  keep  it  low-key. 
All  the  signs'  have  to  be  interesting,  and  they 
all  have  to  say  something." 

Script  trade  is  expected  to  be  heavy,  and 
a  waiting  area  for  three  or  four  people  has 
been  included.  A  Pharmatriever  has  been 
used  in  the  dispensary  to  save  space. 

"We've  deliberately  arranged  things  so 
customers  can  see  the  Pharmatriever  and  the 
computer.  It  all  helps  to  make  us  accessible, 
and  I  think  it  adds  to  the  professional  image." 

Some  of  the  windows  are  shelved  for 
display,  while  others  are  left  clear  to  allow  a 
view  inside.  There  are  plans  to  put  a  D&P 
machine  in  one  of  the  windows,  both  to 
speed  up  the  service  by  eliminating 
collections  and  to  stimulate  interest  in  the 
service. 

The  shop  should  open  in  January  or 
February  next  year.  "Of  course,  the  original 
budget  we  discussed  with  the  NPA  has  been 
widely  exceeded,  but  I'm  sure  it's  all  been 
worth  it. 

"I  wouldn't  like  to  say  how  much  it  all 
cost,  but  the  bank's  been  very  good  about 
financing  —  after  a  bit  of  persuasion". 
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Many  retail  Chemists  have  taken  advantage  of 
the  value  for  money  prices  of  our  — 


CALL  US  ON 

0392  216606 


•  MODULAR  WALL  SYSTEMS 

•  COUNTERS  •  GONDOLAS 

•  CONTINENTAL  DISPENSARY 
DRAWER  UNITS 
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SHOPFITTING 


Boots:  taking  the  initiative 

Boots'  internal  design  operation  is  backed  up  by  the  country's 
biggest  shoplifting  works.  Which  is  just  as  well.  They've  got  over 
a  thousand  branches  to  worry  about,  with  sales  areas  ranging 
from  24  to  4,300sq  m.  What  lessons  can  their  operation  offer  the 
independent  pharmacist? 


"The  first  area  we  actually  put  down  on 
paper  when  we  lay  out  any  of  our  branches  is 
the  dispensary,"  explains  shop  development 
manager  John  Wrigley,  "even  where  the 
largest  stores  are  concerned. 

"We've  never  lost  sight  of  the  fact  that 
we're  first  and  foremost  chemists,  so  that's  the 
first  point  we'd  look  at  in  relation  to  the  main 
customer  entrance. 

"Quite  apart  from  anything  else,  we  have 
to  observe  the  requirements  of  out-of-hours 
opening.  So  the  dispensary  has  to  be 
relatively  close  to  the  entrance  for  evening 
and  Sundays  rotas.  If  not,  you've  got  the 
problem  of  security  and  access  for  other 
merchandise. 

Problems  with  shopping  malls 

"We  do  sometimes  have  problems  in 
shopping  mall  sites  where  the  developer  just 
doesn't  understand  our  particular  needs." 

There  are  also  sound  commercial 
reasons  for  placing  the  dispensary  first.  "By 
virtue  of  its  size,  the  dispensary  may  well 
restrict  what  you  can  do  with  the  rest  of  the 
store.  So  we'd  look  to  put  it  somewhere  that 
allows  for  logical  progression  of 
merchandise  throughout  the  shop. 

"There  are  certain  standard  layouts  — 
tailored  very  much  on  script  numbers  — 
which  we'd  consider,  but  we  look  at  each 
branch  on  an  individual  basis. 

The  company's  shopfitting  operation  is 
based  at  Eastwood,  where  it  employs  over 
250  staff.  "We're  talking  about,  say,  80 
joiners,  30-40  machinists  and  a  drawing  staff 
of  around  20.  There's  also  about  30  actual 
fitters  who  travel  around  the  country,  and  the 
rest  would  be  office  and  distribution  people. 

"Basically,  what  we  do  is  design, 
manufacture  and  install  all  our  fittings  —  bar 
a  few  prototypes  which  may  initially  be  done 
outside." 

That's  a  situation  fairly  unique  to  Boots. 
Most  of  the  other  multiples  tend  to  use 
outside  contractors.  "What's  more,  I  think  it's 
fair  to  say  that  most  of  our  units  are  exclusive 
to  ourselves.  They  may  sometimes  be 
refinements  of  what  has  gone  before,  but  I 
would  suggest  that  much  of  our  design  is  a 
forerunner  to  what  others  copy." 

As  well  as  this,  the  department  gets 
involved  in  refurbishments  for  existing 
branches  and  one-off  repairs  or 
I  improvements.  They're  also  responsible  for 
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putting  in  what  Boots  call  "initiatives":  self- 
contained  trial  areas  designed  to  keep  the 
stores  looking  fresh. 

In  the  past  few  weeks,  they've  been 
particularly  busy:  "That's  partly 
coincidence,  though  we  do  always  find 
there's  a  rush  around  this  time.  We  try  to 
concoct  a  nice,  smooth  programme  of 
getting  everything  done,  but  it  does  tend  to 
get  hectic  in  the  run-up  to  Christmas. 

"Ideally  we  try  to  modernise  a  shop,  or  at 
least  bring  in  new  units,  every  ten  years  or 
so.  That's  the  kind  of  write-off  period  you're 
talking  about. 

"Of  course,  the  market  actually  moves 
much  faster  than  that,  and  we  like  to  think 
there's  something  happening  in  any 
particular  branch  about  once  every  five 
years  —  and  something  significant  enough 
for  even  the  most  casual  customers  to  notice. 

"It  may  not  be  in  our  area  at  all,  it  could 
be  something  like  improved  cash-taking. 


There  are  standard  layouts 

but  we  try  to  leek 
at  each  branch  individually 

Though  that  itself  could  generate  changes  to 
the  lay-out." 

The  latest  "initiative"  to  come  in  —  just 
installed  in  Manchester  branch  —  is  Play  & 
Learn.  "What  we're  doing  here  is  collecting 
together  all  our  merchandise  that's  suitable 
for  youngsters  —  toys,  books,  cuddly 
animals,  that  kind  of  thing.  In  the  centre  of 
the  department  we've  put  a  workbench  with 
toys  for  the  children  to  play  with. 

"We  hope  this  will  do  two  things: 
Encourage  children  to  play  with  the  toys, 
perhaps  later  buying  them,  and  give  mum 
the  chance  to  leave  her  kiddies  somewhere 
while  she  dashes  off  to  buy  something  else. 

"Of  course,  we  don't  take  responsibility 
for  the  children  while  they're  there.  Well 
have  an  assistant  fairly  nearby,  but  we're  not 
in  the  business  of  running  a  creche." 

The  company  will  let  Play  &  Learn  run  at 
Manchester  over  Christmas  before  deciding 
whether  to  extend  the  idea.  "The  trial  period 
we'd  give  something  depends  on  how 


Mir  J.R.  Wrigley. 

Boots  manager  of  shop  development 

complicated  the  idea  is  and  how  important 
we'd  expect  Christmas  to  be.  By  and  large, 
though,  I'd  say  six  months  must  be  the 
minimum." 

Other  recent  additions  to  the  branches 
include  the  Beauty  Shops,  now  numbering 
about  180,  larger  health  food  departments 
and  the  Pretty  Fit  range  of  ladies'  sportswear. 
"We've  not  had  any  adverse  comments  on 
these,  and  I  think  no  news  must  be  good 
news  as  far  as  that's  concerned." 

The  healthcare  side  of  the  business  can 
also  benefit  from  concentration  in  a  strongly- 
identified  department. 

"Something  we're  doing  at  the  moment  is 
giving  the  dispensary  and  medicines  area  an 
internal  facia  with  'healthcare'  on  it  and  an 
associated  photographic  display.  At  the 
moment  that's  in  about  nine  of  the  larger 
branches,  and  I  imagine  well  be  extending 
it  further." 

Boots  are  continuously  looking  at  the 
image  of  their  branches  as  part  of  the 
company's  research  programme. 

"It's  all  about  giving  a  unified  picture  of 
Boots  to  the  nation  as  a  whole,  without 
neglecting  local  needs.  And  I  think  we  can 
claim  a  conservation  record  second  to  none." 

Plans  for  the  logo 

The  company  is  still  in  the  process  of  putting 
together  its  plans  for  permanent  use  of  the 
logo. 

"When  the  time  comes  to  make  concrete 
decisions,  well  probably  want  to  develop  the 
signs  ourselves  —  although  that's  obviously 
something  we'd  have  to  reach  agreement 
with  the  Society  on.  We'd  then  be  able  to  fit  it 
in  better  with  our  own  facias. 

"When  we  introduce  initiatives  to  a 
particular  branch,  we  try  and  put  some  sort 
of  associated  display  in  the  window.  There's 
no  point  in  making  changes  inside  if  you 
don't  make  it  obvious  to  folk  passing  that 
there's  something  new  to  entice  them  in. 

"And,  of  course,  every  branch  has  the 
basic  elements  of  chemist  and  dispensary 
display  in  its  windows.  I  think  there's  always 
work  to  be  done  getting  people  clear  on 
what  they  can  and  can't  expect  to  find  in  one 
of  our  branches." 

Chemist  &  Druggist  17  November  1984 


It's  particularly  important  that  people 
know  what  to  expect  where  there's  more  than 
one  trading  floor.  "People  just  aren't 
prepared  to  go  upstairs  on  spec.  They  want 
to  know  exactly  what's  up  there  before  they 
mount  the  stairs.  That's  one  thing  Cookshops 
have  done  for  us,  they've  made  the  first  floors 
that  much  more  exciting  to  go  to." 

Up  or  down? 

The  conventional  wisdom  used  to  be  that 
people  would  "tumble  downstairs"  without 
thinking  they'd  have  to  come  up  again.  But 
these  days,  research  suggests  people  are 
even  less  prepared  to  go  down  than  up. 

"We  tend  to  work  on  a  minimum  size  for 
secondary  sales  floors  —  say  500sq  m.  It's  not 
really  worth  doing  anything  under  that  these 
days.  The  other  thing  to  remember  is  that  a 
secondary  floor  eats  up  so  much  space  on 
the  ground  level  —  not  just  a  staircase,  but 
complying  with  the  various  statutory 
requirements.  That's  all  very  demanding  on 
space,  and  it's  all  got  to  earn  its  keep." 

However,  the  company  tries  to  find  space 
in  departments  such  as  Baby  Boots  for  an 
advisory  counter.  "You  have  to  be  careful  in 


providing  these  facilities.  We're  trying  to 
offer  advice  for  the  customer  that  needs  it, 
but  don't  really  want  people  to  tie-up  that 
counter  by  trying  to  pay  for  all  their  goods 
there.  Our  answer  is  to  site  them  fairly 
discretely  —  they're  there  if  you  look  for 
them,  but  not  the  first  thing  to  catch  your 
eye." 

John  Wrigley  describes  babycare  as  "one 
area  where  we  haven't  yet  reached  the  right 
solution."  Nappies  for  example,  remain 
difficult  to  display. 


The  first  area  we  put  en 
paper  is  the  dispensary 

"The  nappy  problem  really  is  a  difficult 
one,  and  as  the  packs  get  bigger,  it  just  gets 
worse.  We  don't  like  the  supermarket 
approach  of  having,  say,  20ft  of  one 
particular  brand,  so  we'd  cut  down  on  that 
quite   dramatically.    Unfortunately,  that 


means  having  to  refill  two  or  three  times  a 
day  —  which  is  very  labour-intensive." 

Babycare  research  is  being  carried  out 
at  the  moment.  No  final  conclusions  have 
been  revealed,  but  "some  useful  principles" 
have  emerged. 

In  organising  the  usual  demographic 
studies  used  to  consider  potential  new  sites, 
Boots  try  to  match  the  proposed  branch  with 
an  existing  one  in  similar  surroundings. 
Individual  shop  managers  have  a  duty  to 
report  on  promising  locations,  but  the  bulk 
of  new  or  alternative  branches  are  found 
through  estate  department  work. 

"Operations  and  shop  development 
research  units  get  together  every  few  years 
with  the  local  territorial  manager  to 
determine  the  optimum  sales  area  for  each  of 
his  branches.  That  information  is  then  given 
to  the  estate  department  as  a  shopping  list. 

"Of  course,  while  we  do  all  the  planning 
centrally,  actual  implementation  of  any 
changes  is  very  much  down  to  the  individual 
branch  manager. 

"Mind  you,  he's  got  to  remember  that  big 
brother  in  the  form  of  the  territory  manager 
will  be  keeping  a  friendly  eye  on  him." 


SHOP  FITTINGS 
STRAIGHT  OFF 

THE  SHELF 

Our  complete  service  from  store  design, 
planning,  manufacture  and 
installation  delivers  your  goods  to 
your  customers  efficiently 

Modisplay  for  the  total  shop  fitting  service.  With  over 

20  years'  experience  in  store  planning,  Modisplay's  approach 
to  store  fitting  gives  you  the  low  cost  of  mass-produced  basic 

units  coupled  with  the  individual  requirements  of  your 
particular  shop  or  store. 

We  design  your  individual  requirements,  manufacture  the 
units  in  our  own  factory,  and  install  with  our  own  fitters. 
You  will  not  be  disappointed  with  the  service 
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6,000  mile 
service 


One  of  GIL  System's  major  clients  of 
1984  came  quite  a  way  to  find  the 
company  —  nearly  6,000  miles. 

Hong  Kong's  30-strong  Watson's 
Chemist  chain  first  decided  they  needed  a 
new  look  towards  the  end  of  1982.  Unable  to 
find  the  units  they  wanted  locally,  they 
contacted  the  British  Commission  for  a  list  of 
recommended  shopfitters.  CIL  were  one  of 
the  companies  on  that  list,  and  received  a 
New  Year  visit  from  Watsons  executives 
Rodney  Miles  and  Ian  Wade. 

They  were  shown  prototype  units  from 
the  CIL  range  (assembled  on  the  spot)  and 


This  particular  Watson's  branch  is  in 
Pedder  Street,  a  central  shopping  area 

the  island 


given  a  quote  for  the  job.  By  mid-Ianuary 
they'd  made  up  their  minds,  and  the  order 
was  confirmed. 

CIL's  brief  was  to  redesign  shop  fronts 
and  interiors  for  both  new  and  existing  sites. 
The  existing  house  colours  of  red,  white  and 
green  were  to  be  retained.  The  first  two 
stores  cost  Watson's  around  £100,000,  with 
the  remaining  13  shops  involved  in  phase 
one  taking  the  deal  to  nearly  £lm. 

"One  of  the  obvious  problems  with 
carrying  out  a  project  like  this  is  that  the 
work  is  taking  place  half  way  round  the 
world"  says  Mr  Morris.  "This  called  for 
highly  organised  planning  and,  in  many 
cases,  extraordinary  hours  of  work." 

The  chromium-finish  Javelin  units,  used 
throughout,  have  to  stand  up  to  the  humidity 
of  the  Hong  Kong  climate  —  air 
conditioning  in  the  Watson's  stores  being 
switched  off  overnight.  CIL  tested  their  units 
extensively  to  check  they  would  not  rust  and 
were  gratified  to  discover  their  standard 
units  were  protected  quite  well  enough. 

Fitting  out  a  pharmacy  in  Hong  Kong 
brings  other  unique  problems.  The  sheer 
density  of  population  in  the  colony  (5  million 
souls  in  an  area  of  l,000sq  miles)  means 


customer  flow  is  very  heavy. 

"This  results  in  a  hell  of  a  lot  of  wear  and 
tear  on  the  units"  says  Andrew  Morris.  "And 
it  also  means  you  need  to  supply  a  good  deal 
more  space  for  replacement  stock.  It's  no 
good  keeping,  say,  ten  replacement  packs  of 
a  line  —  they'd  disappear  in  five  minutes". 

The  last  of  the  15  stores  was  completed  at 
the  end  of  February.  Watsons  are  now 
looking  at  the  performance  of  the  stores 
refitted  so  far  before  deciding  whether  to  go 
ahead  with  the  rest  of  the  chain.  They  were 
also  understandably  reluctant  to  make  any 
further  commitment  until  Britain  and  China 
had  reached  agreement  on  Hong  Kong's 
future  after  1997. 

Andrew  Morris  says  turnover  in  the 
completed  stores  is  looking  good,  and  seems 
confident  the  remaining  business  will  come 
CIL's  way  in  due  course. 

The  company  are  having  a  good  year  in 
financial  terms,  with  sales  in  April,  May  and 
June  alone  topping  £2m  —  nearly  50  per 
cent  of  the  total  for  all  of  1983.  Mr  Morris 
stresses  the  Hong  Kong  deal  has  been  just 
one  factor  in  this  improved  performance. 
"Britain's  High  Street  tills  are  ringing"  he 
says. 


PLEASE  SEND  FURTHER  DETAILS 

NAME:  

ADDRESS:  
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To:   

COUNTERPOINT  DIVISION 
ABCON  LTD 

ELDONWALL  TRADING  ESTATE 
PRIESTLEY  WAY,  EDGWARE  RD 
LONDON  NW2  7AF.  01-4502511 


COUNTERPOINT 

STYLISH 
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Showrax-a  treatment 
recommended  for 
pharmacists. 


As  a  qualified  Pharmacist  you 
will  recognise  the  importance  of  a 
professional  approach  to  all  aspects  of 
your  business.  Pressures  outside  your 
control  have  made  it  difficult  to  secure 
an  adequate  return  from  N.H.S. 
prescription  income  alone,  but  having 
a  dispensary  does  give  you  a  unique 
advantage  -  it  draws  people  into 
your  shop. 

The  real  opportunity  for  improving 
your  business  lies  in  the  retail  sales  area, 
and  when  considering  modernisation  it  is 
important  to  talk  to  a  shopfitting 
company  who  can  apply  a  high  level  of 
professionalism  to  store  layout,  traffic 
flow  and  merchandise  presentation.  We 
can  also,  of  course,  re-plan  your 
dispensary. 

Showrax  pharmaceutical  shop- 
fittings  are  recommended  by  some  of  the 
most  influential  names  in  the  pharmacy 
trade,  e.g.  Unichem  and  other  wholesale 
groups,  and  our  national  network  of  local 
consultants  have  the  expertise  to  advise 
you  on  all  aspects  of  modernisation. 

Our  leasing  plan  will  also  demonstrate 
how  shop  improvements  can  be  financed 
without  the  requirement  for  capital.  It 
enables  you  to  pay  for  the 
use  of  the  equipment  as  you 
benefit  from  it. 


1  For  more 
information 
on  the 

Showrax 

treatment  - 

fiil  in  the 

coupon... 


me  have  more  details  H 

r\f  iimir  Irao   hrnrhnrof  B 


Please  let 
and  copies  of  your  free  brochures 

To:  Baxter  Fell  Northf leet  Ltd.,  Tower  Works, 
Lower  Road,  Gravesend,  Kent  DA11  9BE 


The 
Norlhfleel  _ 
Group 
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Telephone  (0474)  60671  (South),  (027581 )  3180  (Wales  &  West),  (0204)  793316  (North),  (03552)  38521  (Scotland) 
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Victorian  values  and  good  old-fashioned 
advice  from  managing 
pharmacist  Peter  Ingram 


Great  Western 
sale  way 

There  was  a  carnival  atmosphere  at 
the  re-opening  last  month  of 
Birmingham's  Great  Western  Arcade. 
Restored  to  its  original  Victorian 
splendour,  the  arcade  housed  a 
clown  on  stilts,  barrel-organ  playing 
"cockneys"  and  shop  staff  resplendent 
in  hired  bustles  and  side  whiskers. 
Amidst  the  chaos  is  Hibbard's 
Pharmacy... 

Inspiration  for  the  store  —  David 
Hibbard's  second  in  the  city  —  came  from 
another  pharmacy  with  a  Victorian  motif  in 
Rickmansworth.  Mr  Hibbard  saw  what 
Dollar  Rae  had  done  with  that  shop  and 
asked  them  to  transfer  the  look,  more  or  less 
intact,  to  Birmingham. 

Designer  Moira  Cameron  brought  the 
same  themes  of  green  and  golds  to 
Hibbard's,  though  with  subtle  changes  to 
give  the  Birmingham  store  its  own  identity. 


"We  tend  to  start  by  sounding  out  the 
client  on  any  pet  hates"  she  says.  "Things  like 
colours  or  configurations  of  units  that  he  just 
can't  stand.  Then  we  try  and  work  out  what  to 
do  with  the  place  —  starting  from  the  carpet 
and  working  our  way  up. 

"Fitting  out  a  shop  should  be  very  much 
a  partnership  with  the  client"  says  director 
John  Hilditch.  "Obviously  the  owner  knows 
more  about  his  own  business  than  we  do,  but 
then  again  he  sometimes  can't  see  the  wood 
for  the  trees." 

Great  Western  Arcade  is  a  city-centre 
location,  and  Hibbard's  custom  will  be 
drawn  mainly  from  people  working  in  the 
area.  "Mind  you"  says  David  Hibbard,  "it's 
surprising  how  much  business  we're  getting 
from  old  age  pensioners  coming  into  town 
on  their  bus  passes." 

He's  not  expecting  a  great  deal  of  script 
trade,  with  the  shop  majoring  instead  on 
fragrances,  cosmetics  and  health  foods. 
Dollar  Rae  have  used  a  continental  drawers 
system  to  make  space  in  the  small 
dispensary.  There's  also  a  consultation  point, 
set  slightly  apart  from  the  medicine  counter 
for  privacy.  The  health  food  department  is 
upstairs,  along  with  a  chiropodist's  room 
which  will  eventually  be  let  out.  An  optician 


originally  approached  Hibbard's  for  space, 
but  someone  in  the  arcade  had  beaten  him  to 
it. 

A  health  food  sign  is  spotlighted  at  the 
bottom  of  the  stairs,  with  healthcare  booklets 
arranged  on  the  stairs  themselves,  all  done 
with  the  aim  of  getting  people  up  there  to 
investigate. 

The  windows  also  feature  a  small  health 
foods  display,  but  have  otherwise  been  left 
clear.  "Windows  mustn't  become  a  barrier" 
says  John  Hilditch.  "You've  got  to  get  people 
over  that  threshold." 

Dollar  Rae  were  somewhat  constrained 
on  what  they  could  do  with  Hibbard's 
frontage,  having  to  fit  in  with  the  arch  theme 
already  established  for  the  rest  of  the  arcade. 
But  they've  had  considerable  experience  in 
dealing  with  such  restrictions.  After  all,  they 
claim  both  the  oldest  pharmacy  in  London 
and  the  oldest  in  England  on  their  books. 


Another  great  first  from 


S IMORDIA 


NOW! 


PRICES  FOR  ALL  EQUIPMENT 
RANGES  REDUCED! 


including 

CASCADE  dispensary  fittings 
WOODLIIME  display  cases  and 
CONSORT  counters 


*  Further  information  from: 

MASON  NORDIA  LTD. 

Shopfitting  Equipment  &  Service 
Nordia  House,  Seacroft  Industrial 
Estate,  Coal  Road,  Leeds  LS14  2AW 
Tel:  0532  734721  (10  lines)  Telex:  55379 


Excellent  quality  maintained  throughout 
Comprehensive  service  from  design  to  installation 


LEAVES  ALL  OTHERS  STANDING ! 
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Raising  the  issue 

"There's  always  going  to  be  the  occasional  prestige  relit 
around"  says  Lux  Line  managing  director  David  Olney. 
But  we've  found  it  better  to  concentrate  on  what  the 
average  pharmacist  can  afford." 

Mr  Olney  doesn't  share  Eric  Fortune's  doubts  on  use  of  the  raised 
dispensary.  NPA  research  carried  out  last  year  suggested  people 
found  it  intimidating  to  have  to  look  up  when  talking  to  the 
pharmacist.  But  Lux  Line  have  got  an  answer  for  that  one! 

"It's  very  easily  remedied.  You  simply  add  a  floor-level 
consultation  point  by  the  medicines  counter,"  says  David  Olney. 

"And  the  raised  dispensary  does  have  several  plus  points.  Our 
feedback  from  customers  suggests  giving  the  pharmacist  a  good 
vantage  point  can  act  as  a  significant  deterrent  to  theft.  It  also  adds  to 


The  Lux  Line 
look  put  to  use 
in  the 
Grosvenor 
Pharmacy. 
Hayes 


the  professional  image,  and  encourages  a  tidy  dispensary." 

One  recent  Lux  Line  installation  is  the  Grosvenor  Pharmacy  in 
Hayes  —  slightly  larger  than  the  average  chemist's  at  140sq  m. 
Naturally,  it's  been  given  a  raised  dispensary,  with  an  accompanying 
consultation  point  in  the  medicines  area. 

Lux  Line  have  also  supplied  a  specialist  medicines  counter,  with 
space  under  glass  for  controlled  medicines,  storage  drawers  to  the 
rear  and  shelving  for  bulky  stock.  Other  features  include  a  men's  bar 
and  perfumery  section. 

"Independent  pharmacy  has  become  a  retailing  force  to  be 
reckoned  with"  says  David  Olney.  Better  units  and  more  frequent 
modernisation  have  helped  meet  the  challenge  from  the  multiples. 

"And  the  independent's  got  one  enormous  advantage  he  should 
never  forget  —  good,  old-fashioned,  personal  service." 


Did  you  know? 


Did  you  know  aluminium  shopfronts  were  "invented"  by 
Francis  Plym  while  waiting  for  a  Kansas  city  tramcar  in 
1904? 

Mr  Plym  noticed  the  timber  shopfronts  around  him  tended  to 
suffer  from  rotting,  so  leading  to  a  problem  with  cracked  glass,  and 
that  they  were  susceptible  to  condensation. 

There  and  then  he  resolved  to  find  an  alternative  material  to  solve 
these  problems.  Today  the  company  he  founded  —  Kawneer  —  can 
claim  to  be  one  of  the  largest  architectural  aluminium  manufacturers 
in  the  world.  There's  not  a  lot  of  people  know  that .  .  . 
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Apeils  Systems 

Apeils  spare  no  effort  to  select 
specialist  shopfitting  systems 
for  specialist  applications. 
Dispensaries  need  to  be 
spotless  -  functional  and  easily 
maintained.  Shop  systems 

should  be  spick  and  span 
-but  conducive  to  sales 
and  service. 


Utndasch    designed  to  sell 


Apeils  have  chosen  the  Austrian 
system  Umdasch  -  sturdy, 
standard  structures  with  subtle 
variations  in  shape,  colour  and  finish. 

Umdasch  the  modular 

system  for  converting  ideas  into  reality. 

Umdasch  builds  sales. 

Apeils  Systems  Limited, 

Unit  P,  Kingsway  Trading  Estate, 
Kingsway,  Luton,  Bedfordshire  LU1  1LP. 
Telephone:  Luton  (0582)  4571 1 1 . 


LETTERS 


Generic  quality 
assurance 

I  wonder  how  many  pharmacists  were  as 
disturbed  as  Xrayser  to  read  your  article 
(November  3,  p806)  on  a  paper  given  at 
the  Unichem  convention  which  said  that 
the  BP  standard  was  no  guarantee  of 
generic  quality,  and  among  other  points, 
the  securing  of  a  product  licence  was 
"essentially  a  paper  exercise." 

In  today's  high-technology 
pharmaceutical  market,  the  DHSS 
requires  rigorous  work  and  data  to  support 
a  licence  application.  This  certainly 
generates  paper.  However,  the  exercise  is 
not  only  desirable,  but  also  essential  if  the 
application  is  to  be  considered. 

With  regard  to  quality  generics, 
Xrayser  (November  10,  p828)  and  similar 
minded  pharmacists  who  buy  their 
generics  from  reputable  suppliers,  can 
continue  to  have  absolute  peace  of  mind. 
These  suppliers  have  known  for  some  time 
that  the  "BP"  provides  a  base  upon  which 
to  build  quality. 
Bernard  Samuels. 
Director, 

Generics  (UK)  Ltd. 

Call  for  Asian 
Association  

Within  the  Midlands  (and  from  other  areas 
of  the  country,  especially  London), 
numerous  pharmacists  of  Asian 
backgrounds  have  got  together  and 
expressed  a  desire  to  form  an  Asian 
pharmacy  association.  It  is  hoped  that  this 
association  would  organise  social  events 
for  its  members  and  hold  an  annual 
conference.  Other  functions  would  of 


course  be  dictated  by  its  members. 

However,  before  any  further  steps  are 
taken,  we  would  very  much  like  to  hear  the 
views  and  thoughts  of  our  other  colleagues 
(on  this  matter)  engaged  within  all  areas  of 
the  pharmaceutical  field.  Please  send  all 
suggestions  to  Duran  City  Chemists,  9 
Cregoe  Street,  Bell  Bam  Shopping 
Centre,  Lee  Bank,  Birmingham. 
G.L.  Chahal 
Birmingham 

Bond  coming 
unstuck  

I  cannot  let  Mr  Wright's  remarks  about  the 
Unichem  Unibond  scheme  go  without 
comment  {C&D,  October  6).  Indeed  I  feel 
that  he  is  speaking  the  best  of  good  sense 
when  he  describes  the  Unibond  as  having 
an  "assumed  value." 

As  someone  whose  firm  uses  both 
Unichem  as  its  main  supplier  and 
Macarthy's  as  additional  supplier,  it  seems 
to  me  that  there  are  far  too  many  variables 
in  this  Unichem  scheme.  Not  content  with 
my  own  considered  opinion,  I  have  sought 
out  that  of  my  accountant  who  very  quickly 
dissuaded  me  from  participating. 

It  seems  to  me  that  Unichem  is  hedging 
its  bets;  they  are  aware  that  if  a  Socialist 
Government  comes  to  power  it  will  have  its 
eyes  on  any  firm  making  a  modicum  of 
"profit"  both  in  the  private  and  the  public 
sector.  Would  it  not  be  ironic  if  the  size  of 
Unichem's  reserves  brought  them  into  the 
government  take-over  bracket!  By  "giving" 
some  of  these  reserves  away  or  making 
them  spoken  for,  they  would  avoid  perhaps 
being  at  the  head  of  a  nationwide 
wholesaling  sector  which  would  look  very 
attractive  to  a  government  in  such  a 
position. 
D.K.  Royner 
Bradford 


More  tiers  for 
wholesalers 

I  note  that  the  National  Association  of 
Pharmaceutical  Distributors  wants  a  two- 
tier  licence  scheme  for  full  and  short-line 
wholesalers  with  an  agreed  code  (C&D 
October  27,  p776). 

I  would  further  suggest  that  each  of  the 
proposed  tiers  should  further  be  divided 
into  two  categories: 

1 .  Where  the  directors  or  executives  of  the 
company  do  not  have  direct  or  indirect 
interests  in  any  retail  pharmacy  business, 
and 

2.  Where  the  executives  or  the  directors 
have  interests  in  retail  pharmacy  business. 

There  would  be  four  different  types  of 
wholesalers  to  which  the  manufacturers 
should  pay  four  levels  of  discount. 
J.K.  Patel, 

Westcliffe-on-Sea,  Essex. 

Short-sighted 
government? 

I  feel  strongly  that  retail  pharmacists 
should  agree  to  the  request  by  the  General 
Secretary  of  the  Association  of  Optical 
Practitioners  not  to  be  a  party  to  the 
dispensing  of  optical  prescriptions  by 
unqualified  persons.  As  Mr  Hunter  rightly 
points  out,  pharmacy  and  optics  have 
always  enjoyed  close  professional  ties 
which  must  not  be  allowed  to  be  soured. 

Further,  all  professions  should  stand 
together  in  the  face  of  the  Government's 
attempts  to  undermine  our  hard  earned 
privileges,  privileges  resulting  in  all  cases 
and  vocations  from  years  of  study  and 
practice. 
Stanley  D  Surr. 
Leeds 


THE  TRIANGLE  TRUST 

The  Triangle  Trust  1949  fund  is  an  independent  charitable 
trust  administered  by  a  Board  of  Trustees.  Its  primary  aim  is 
the  relief  of  hardship  or  distress  in  the  case  of  people  and 
their  dependants  employed  or  formerly  employed  in  the 
pharmaceutical  industry  in  Great  Britain.  Such  relief  may 
include  assistance  with  educational  expenses. 
The  Trustees  will  also  consider  on  their  merits  any  applica- 
tions for  assistance  beyond  the  scope  of  an  employer's 
responsibilities,    concerning    education    or    training  at 
recognised  centres  of  study  for  general  or  special  subjects. 
For  additional  information, 
or  to  apply  for  assistance,  write  to:- 
The  Secretary  Dept  CD 
THE  TRIANGLE  TRUST  1949  FUND 
Clarges  House,  6  12  Clarges  Street 
London  W1Y  8DH 


Qet  instant  sales  with 

our  instant 
icepachs! 


Cash  in  on  a  great  deal  from 
Spoitsystems.  All  sportsmen  need 
instant  ice  for  relic)  from  sprains 
and  bruises.  Don  't  miss  out  on  this 
loco  cost  —  high  margin  quick 
turnover  product. 

Sportsystems 
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number  Thirteen.  Western  Road  Industrial  Estate. 
Stiatford  upon-Aoon.  Walks.  CV37  OAH.  Tel:  (0789)  67500 
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BUSINESS  NEWS 


Further  cuts  in  PPRS  target 
profit  on  the  way? 


Further  cuts  in  the  amount  the 
pharmaceutical  industry  receives 
for  drugs  supplied  to  the  National 
Health  Service  may  be  on  the  way 
following  the  report  of  the  Review 
Board  on  Government  Contracts  for 
the  Pharmaceutical  Price 
Regulation  Scheme. 

The  Minister  of  Health,  Mr  Kenneth 
Clarke,  is  to  renew  discussions  with  the 
industry  with  the  aim  of  containing  NHS 
costs,  Mr  Norman  Fowler,  Secretary  for 
Social  Services,  announced  last  week. 
Only  last  year  the  target  rate  of  return  was 


cut  from  25  per  cent  to  21  per  cent  and 
advertising  budgets  cut  back. 

Mr  Clarke  later  said  that  the  report 
showed  the  target  rate  of  return  used  by 
the  Department  of  Health  was  higher  than 
that  recommended  by  the  Review  Board 
and  that  used  by  other  industries.  "We  are 
going  to  re-open  discussions  with  the 
pharmaceutical  industry.  We  think  there  is 
scope  for  more  savings.  We  will  seek  the 
industry's  views  on  how  to  make  the 
savings,"  he  said. 

The  ABPI  said  this  was  the  first 
indication  it  had  had  that  further 
negotiations  were  to  take  place. 


Taylor  of  London  sponsored  a  trip  for  two  Americans  to  London  as  part  of  a  promotion  after 
sales  in  top  range  US  stores  increased  "significantly".  Pictured  is  the  winner,  Mrs  Edna 
Wallenbrock,  enjoying  the  London  sights  aboard  the  company's  horse  and  carriage, 
complete  with  liveried  coachman,  which  still  delivers  orders  to  customers  free  of  charge 


FT  top  500 


This  year's  Financial  Times  survey 
on  the  top  500  European  publicly- 
quoted  companies  shows  seven 
drug  and  chemical  companies  in 
the  top  30. 

In  the  list,  based  on  market 
capitalisation,  the  yardstick  considered 
the  best  guide  to  the  companies'  worth  in 
the  eyes  of  investors,  ICI  are  8th,  Glaxo 
Holdings  11th,  the  Beecham  Group  19th 
(all  UK),  Bayer  (Germany)  21st,  Ciba- 
Geigy  22nd,  Hoffmann-La  Roche  24th 
(both  Switzerland)  and  Hoechst 
(Germany)  26th.  Four  more  companies, 
including  Boots  (44th),  are  in  the  top  100. 

As  a  whole,  the  Financial  Times  says 
that  Europe's  top  500  companies  are  worth 
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more  than  ever  on  Europe's  stock  markets, 
with  share  prices  in  all  14  countries 
surveyed,  except  Greece,  being  up  in  the 
year  to  June. 


Retail  sales 

The  Department  of  Trade  and  Industry's 
September  retail  sales  index  (1980  =  100 
per  cent)  shows  a  year  on  year  rise  of  12 
per  cent  to  133  for  dispensing  chemists 
(NHS  receipts  are  excluded).  The  figure 
for  all  businesses  rose  8  per  cent  to  134. 


Novo  have  applied  to  the  Danish 
environmental  authorities  for  permission 
to  build  commercial  scale  plants  for  the 
production  of  human  insulin  by  genetic 
engineering  techniques,  according  to  the 
Financial  Times. 


Sunday  trading 
report  imminent 


The  Home  Office  report  on  Sunday 
trading  should  be  published  in  the 
coming  week  and  is  expected  to 
support  the  idea. 

Changes  in  the  law  would  take  at  least 
several  months  to  become  effective  but 
Monday's  Financial  Times  reports  that 
some  of  the  major  supermarket  chains  may 
be  planning  to  open  for  a  few  Sundays 
before  Christmas.  Although  the  report 
does  state  that  Tesco,  Asda  and  J. 
Sainsbury  have  denied  having  any  plans,  it 
says  that  they  are  watching  each  other 
closely  in  case  one  of  them  opts  for  pre- 
Christmas  opening. 

Tesco  are  holding  preliminary  talks 
with  the  shopworkers  union  USDAW  but 
only,  says  USDAW  Press  spokesman  Pat 
Jones,  to  discuss  the  matter  in  the  event  of 
a  change  in  the  law.  "There  is  no  question 
of  us  talking  to  companies  about  our 
members  working  on  Sundays  before  a 
change  in  the  law,"  he  said. 


Unichem  joins 
Eurocophar 


Unichem  has  been  elected  a 
member  of  the  European  Co- 
operative Pharmaceutical 
Wholesalers  organisation. 

Mr  David  Walker,  Unichem's 
management  services  director,  joined  the 
Eurocophar  board  of  directors  at  the 
organisation's  general  assembly  in  Milan 
last  month. 

Mr  Peter  Dodd,  Unichem's  managing 
director  said:  "I  believe  that  the  co- 
operative wholesalers  throughout  Europe 
can  be  of  significant  assistance  to  each 
other.  "Collectively  the  members  of 
Eurocophar  represent  some  40  per  cent  of 
the  market  —  a  powerful  force  indeed." 


ICI  dental  buy 

ICI  have  acquired  Coe  Laboratories 
of  Chicago,  one  of  the  leading 
companies  in  the  US  dental 
products  market. 

No  details  about  the  price  have  been 
released  but  the  value  of  the  assets 
involved  is  under  half  a  per  cent  of  ICI 
Group  assets  —  or  under  £27m. 

The  acquisition  will  help  with  the 
launch  next  year  in  the  USA  of  Occlusin, 
ICI's  new  filler  for  back  teeth. 
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Retail  failures 
at  1983  levels 

Business  failures  this  year  in  the 
chemicals  industry  and  in  the  retail 
trade  are  running  at  the  1983  levels, 
according  to  Trade  Indemnity,  the 
leading  UK  credit  insurance 
company 

The  company  reports  a  total  of  3,290 
failures  notified  by  its  policy-holders  in  the 
first  ten  months  of  1984,  which  is  actually 
0.8  per  cent  up  on  the  same  period  in 
1983. 

But  the  increase  was  almost  entirely 
due  to  the  problems  in  the  construction 
industry.  Business  failures  in  retail  and 
wholesale  distribution  rose  by  only  0.1  per 
cent  and  fell  in  the  chemicals  industry  by 
1.2  per  cent. 

UK  dithranol  on 
offer  ex  stock 

Staveley  Chemicals  are  offering 
high  purity  dithranol  ex  stock  from 
what  they  believe  is  the  first  UK 
commercial  production  unit  for  the 
product. 

Hartington  Chemicals,  a  division  of 
Staveley  Chemicals,  have  developed  a 
method  of  producing  dithranol  with 
greater  than  99  per  cent  purity. 

Orders  of  up  to  50kg  can  be 
accommodated  without  difficulty  from 
stock,  commercial  development  manager, 
Mr  Ron  Presswood  told  C&D.  And  it  is  the 
company's  intention  to  market  the  product 
worldwide.  Inquiries  and  orders  should  be 
directed  to  Mr  Ron  Presswood, 
commercial  development  manager, 
Staveley  Chemicals  Ltd,  Staveley  Works, 
Chesterfield,  Derbyshire  S432PB  (tel 
0246772251). 


Dixon  final 
offer  up  £40m 

Dixons  have  made  a  final  takeover 
bid  for  Currys  of  £225m  —  about 
£40m  more  than  under  the  original 
terms  of  last  month. 

Currys  have  already  rejected  the  offer 
and  are  preparing  a  formal  defence 
document. 

The  new  offer  followed  an 
announcement  that  the  bid  would  not  be 
referred  to  the  Monopolies  and  Mergers 
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Commission.  Dixons  forecast  that  their 
pre-tax  profit  will  rise  to  not  less  than  £12m 
in  the  28  weeks  ending  November  10  —  57 
per  cent  up  on  the  same  period  last  year. 

Chairman  Mr  Stanley  Kalms  also 
advises  Currys  shareholders  "to  consider 
whether  a  retail  business  which  attempts  to 
point  in  five  different  directions 
simultaneously  can  ever  wholly  succeed, 
especially  when  its  core  activities  are  so 
much  in  need  of  regeneration." 

Amersham  half- 
year  profits  up 

Amersham  International,  the  radio- 
pharmaceutical and  related 
products  company,  has  announced 
pre-tax  profits  up  24  per  cent  to  £8m. 
on  an  increased  turnover  of  22.6  per 
cent,  in  the  half-year  ended 
September  30. 

Amersham  chairman  Sir  John  Hill 
describes  this  as  sound  progress  which  he 
expects  to  be  maintained  in  the  second 
half  of  the  year. 

The  research  and  industrial  sectors  of 
Amersham 's  sales  have  moved  ahead 
strongly.  Expansion  took  place  in  all 
worldwide  markets,  with  particularly  good 
performances  in  Europe  and  the  Far  East, 
helped  by  movements  in  the  exchange 
rates. 

Credit  scoring 
on  targe  

Credit  scoring  is  a  fair  and  objective 
method  of  assessing  loan 
applications,  says  a  report  from  the 
Office  of  Fair  Trading. 

The  method  judges  an  applicant's 
ability  to  repay  a  loan  by  considering 
various  personal  characteristics  such  as 
marital  status,  age,  type  of  residence  and 
employment.  Points  are  awarded  for  plus 
factors  and  if  the  pass  mark  is  reached, 
credit  is  granted. 

The  OFT's  report  was  undertaken 
following  fears  that  some  people  might  be 
discriminated  against  as  traditional 
methods  of  credit  assessment  were 
replaced  by  automatic  scoring  systems. 

The  report  found  no  evidence  of  illegal 
or  unacceptable  discrimination.  It 
concluded  there  is  no  need  for  any  further 
legislation  to  safeguard  the  public. 

On  November  19  Monsanto  PLC  move  to 
Monsanto  House,  Chineham  Court, 
Chineham,  Basingstoke,  Hants  RG24  0UL 
(tel  0256  57288). 


■■EVENTS"" 


CPP  meets 

The  first  of  a  programme  of  national 
College  of  Pharmacy  Practice  meetings 
has  been  set  for  April  21 ,  1985. 

The  meeting  on  "Adverse  drug 
reactions"  is  to  be  held  at  the  postgraduate 
medical  centre,  Leicester  Royal  Infirmary. 
The  programme  details  have  not  yet  been 
finalised  but  it  is  intended  to  include 
personal  communications  from 
pharmacists.  Those  intending  to 
contribute  should  contact  the  College 
secretary  Mr  Raymond  Dickinson  at  the 
Pharmaceutical  Society  headquarters 
immediately.  Communications  of  up  to 
1,200  words  should  be  submitted  no  later 
than  February  28. 

The  College's  annual  meeting  is  to  be 
held  on  February  4,  1985  at  the 
Pharmaceutical  Society's  headquarters  in 
London.  Professor  Peter  Parish  is  to  give 
the  annual  address  "Prescription  Only 
medicines  —  medical  monopoly  or  public 
safeguard?" 

Monday,  November  19 

Mid-Glamorgan  East  Branch.  Pharmaceutical  Society.  The 

Globe  Hotel,  Pontypridd  at  8pm.  Superintendent  Hill, 
Bndgend  Police,  on  "Criminology"  Buffet  supper. 
Hull  Pharmacists'  Association,  Waterfront  Club,  Dagger 
Lane,  at  9pm.  Annual  disco. 

Wednesday,  November  21 

Harrow  and  Hillingdon  Branch.  Pharmaceutical  Society. 

clinical  lecture  theatre,  North  wick  Park  Hospital,  at  7.30pm. 
Mr  Noel  Williams,  Pharmaceutical  Society  inspector,  on 
"Hazards  of  being  a  locum". 

Wirral  Branch.  Pharmaceutical  Society  and  Birkenhead  & 
Wirral  Pharmacists'  Association,  Wirral  postgraduate 
medical  centre,  Clatterbndge  Hospital,  at  8pm.  Dr  R.  Kingsell 
on  "Proslglandins  in  PMS". 

College  of  Pharmacy  Practice,  postgraduate  medical  centre, 
Derbyshire  Royal  Inlirmary,  London  Road,  Derby,  at  7.15pm. 
Miss  Ann  Greenhough  recipient  of  the  1984  Vestnc  travel 
award  reports  on  her  visit  to  America.  Admission  free. 
West  Dorset  Branch,  National  Pharmaceutical  Association. 
Wessex  Hotel,  High  West  Street,  Dorchester,  at  7.30pm.  Annual 
meeting  lollowed  by  Mrs  J.  Kilshaw,  Roche,  on  "Vitamins". 

Thursday,  November  22 

Fylde  Pharmacy  Forum.  Restaurant,  Victoria  Hospital,  at 
7.45pm.  Richardson's  Computers. 

Advance  information 

John  Richardson  Computers,  computer  demonstration 
sessions:  Queens  Hotel,  Lynchiord  Road,  Famborough, 
November  20,  5pm-9pm;  Avon  Gorge  Hotel,  Sion  Hall,  Clifton, 
Bristol,  November  21,  2pm-9pm,  Dudley  Hotel,  Landsdowne 
Place,  Hove  November  22,  2pm-9pm;  St  Georges  Hotel, 
Llandudno,  November  27,  5pm-9pm;  Ladbroke  Abbey  Park 
Hotel,  The  Mount,  York,  November  28,  2pm-9pm,  Adam 
Room,  Belsfield  Hotel,  Bowness  on  Windermere,  November  29, 
2pm-9pm;  Cotswold  Lodge  Hotel,  Banbury  Road,  Oxford, 
December  4.  2pm-9pm,  Excelsior  Hotel,  Coventry  Road, 
Birmingham  Airport,  Birmingham,  December  5,  2pm-9pm, 
and  Royal  Crest  Hotel,  Ashby-de-la-Zouche,  Loughborough, 
December  6,  2pm-9pm. 

College  of  Pharmacy  Practice.  Kings  Head  Hotel,  Market 
Place,  Richmond,  Yorks,  December  9.  Area  study  day  with 
presentation  on  the  College  plus  papers  on  planning  a  drug 
distribution  unit,  distribution  of  pharmacies,  medicines  and  the 
geriatric,  and  drug  information  for  patients.  Details  from 
Professor  B.  A.  Hemsworth,  Faculty  of  Pharmaceutical 
Sciences,  Sunderland  Polytechnic,  Sunderland  SRI  3SD. 
College  of  Pharmacy  Practice.  Pharmaceutical  Society 
headquarters,  1  Lambeth  High  Street,  London  SE1,  January  20, 
1985.  Area  study  day  on  "Working  relationships  between  the 
primary  health  care  team . "  There  will  be  a  CPP  meeting 
following  group  work.  Details  from  Dr  S  E.  Fullerton,  North 
West  Thames  RHA,  14  Bishops  Bridge  Road,  London  W2  6AF. 
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Appointments 


RETAIL  PHARMACY  SALES  (£20,000+) 

TRUE  ENTREPRENEURS  WANTED  FOR  A  NEW  SALES: TEAM 


THE  COMPANY 

Our  client  is  a  privately-owned  British  company  which  markets  and  distributes  a 
number  of  major  brands  to  retail  and  wholesale  pharmacies  in  the  U  K 
The  company  has  shown  rapid  growth  in  the  last  few  years  and  is  committed  to  a 
major  expansion  in  terms  of  sales  and  personnel.  A  fundamental  part  of  its 
expansion  programme  involves  the  setting  up  of  a  national  team  of  sales 
professionals  to  promote  the  current  and  future  products  to  pharmacy  outlets  in 

theU  K  THE  POSITIONS 

In  order  to  spearhead  its  marketing  effort,  the  company  wishes  to  recruit  14 
assertive,  successful  sales  professionals  to  act  as  agents  on  its  behalf  in  the  high 
potential  areas  illustrated. 

These  positions  are  self-employed  ones  where  the  potential  rewards  are  extremely 
high  with  no  upper  limit  to  earnings.  They  are  ideally  suited  to  individuals  who  have 
had  experience  of  acting  as  agents  or  individuals  who  wish  to  enter  self- 
employment  in  order  to  significantly  improve  their  commercial  prospects. 
The  company  will  provide  assistance  in  terms  of  training,  financial  advice  where 
necessary  and  a  vehicle  will  be  supplied  for  the  purposes  of  managing  the  sales  on 

the  territory  concerned         -n  ■  r-     a  «.ir>.r%  A-i-r- 

THE  CANDIDATE 

The  successful  candidate  will  be  primarily  an  experienced  pharmaceutical  or 

f.m.c.g.  sales  professional  with  a  proven  track  record.  Previous  experience  of 

selling  products  to  retail  pharmacies  will  be  extremely  advantageous  as  would  a 

strong  desire  to  be  a  self-employed  agent.  We  will  also  consider  candidates  without 

such  specific  experience  provided  you  are  a  determined,  enthusiastic  individual 

with  an  extremely  high  level  of  commercial  awareness 

For  an  application  form  please  'phone  John  Davies  or  Colin  Evans. 

Interviews  will  be  held  locally  at  the  end  of  November  1984  and  the  new  team  will 

commence  its  operation  in  January  1985 


Recruitment  Division 

55  High  Street,  Marlow,  Bucks.  SL7  1BA 
Telephone:  Marlow  (06284)  75204 


A  wholly  owned  subsidiary  of  a  multi 
national  organisation  with  a  turnover 

in  excess  of  sixty  million  pounds, 
seeks  additional  commission  agents 
to  operate  within  the  UK  selling  an 
expensive  range  of  toiletry,  cosmetic 
and  household  consumer  goods  items 
including  own  label. 

Applicants  wishing  to  earn  additional 

first  class  commissions  selling 
consumer  products  with  a  high  level 
of  demand  should  contact  by  letter. 


BARBICAN  ASSOCIATES 
313  SHAKESPEARE  TOWER, 
BARBICAN,  LONDON  EC2. 


Wanted: 
A  Sociable 
Pharmacist 

If  you  have  a  hankering  to  work  with  your  fellow 
Pharmacists  as  well  as  with  the  public,  then  this  could  be 
the  job  for  you. 

Great  Yarmouth  and  Gorleston  District  General 
Hospital  needs  one  more  Basic  Grade  Pharmacist  to 
complete  a  ten-strong  team. 

It's  an  enthusiastic  department,  working  in  a  superbly 
equipped  modern  hospital  —  and  by  no  means  confined  to 
the  dispensary.  You  would  work  alongside  and  be 
consulted  by  the  medical  staff,  and  make  a  valuable 
contribution  to  patient  care. 

You'll  find  plenty  of  job  satisfaction,  plus  a  great  place 
to  live.  Great  Yarmouth  offers  the  amenities  of  a  thriving 
resort  town,  plus  miles  of  sandy  beaches,  and  the  beautiful 
Norfolk  Broads  right  on  your  doorstep. 

For  a  purely  informal  visit  or  discussion  about 
both  the  job  and  the  area,  please  contact 
Malcolm  Brown,  District  Pharmaceutical 
Officer,  on  Great  Yarmouth  (0493)  600611, 
ext  392.  Closing  date:  3rd  December,  1984 


Gt^armouth  and  Wiveney 
Health  Authority  ( 
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Appointments 


NATURAL  PLANT  EXTRACTS 

William  Ransom  and  Son,  pic,  established  in  1846,  is 
a  leading  manufacturer  of  natural,  pharmaceutical 
and  allied  products.  The  company  employs  about 
one  hundred  people  and  is  located  in  North 
Hertfordshire. 

The  extract  side  of  the  company's  business  is 
expanding  and  assistance  is  required  in  the  sales 
department  for  someone  who  can  communicate 
knowledgeably  about  natural  products  to  a  wide 
variety  of  clients.  It  is  likely  that  the  successful 
candidate  will  already  have  a  good  understanding  of 
plant  extraction,  experience  with  pharmaceutical  and 
natural  products  and  may  have  worked  in  a  flavour 
or  essence  house. 

The  person  selected  will  be  expected  to  maintain 
existing  contacts  as  well  as  seek  out  new  areas  for  the 
company's  products. 

The  usual  benefits  will  be  provided  together  with  a 
competitive  salary  and  pension. 

For  further  details  please  write  to  the  Chairman, 
William  Ransom  and  Son,  pic,  104  Bancroft, 
Hitchin,  Hertfordshire  SG5  1LY. 


INDUSTRIAL 
CHEMIST/PHARMACIST 

required  to  work  for  company 
manufacturing  AFRO  HAIR 
PRODUCTS.  Salary  very 
negotiable  according  to  age  and 
experience. 

Please  contact  Mrs  Thome 
on  01-348 1802 


Agents 


AGENTS  REQUIRED 

in  all  areas  throughout  the  UK  to  sell  quality 
suntan  preparation  products  aimed  at  the 
budget  price  sector,  to  wholesale  and  multiple 
outlets. 

For  further  information  please  write  in  the  first 
instance  to:  — 
BRIMAG, 

108-110  Commercial  Building,  15  Cross 
Street,  Manchester  M2 1WF. 


Agents 


Business 
Opportunities 


AGENTS  REQUIRED 

Throughout  UK  wishing  to  earn 
additional  commission  selling 
excellent  products  with  first  class 
backup,  marketing  and  display 

materials. 
Phone:  ©MAPftEOiC  »S  LTD. 
01-904 1956 
(Mr  Linder  evenings) 


AGENCIES 
REQUIRED 

for  Northern  Ireland  area 

20+  years  agency. 
Experience  to  wholesale  and 
retail  chemists. 
All  replies  answered 
BOX  CErD  3075 


Due  to  expansion 
Sharmabrook  Ltd,  distributors 

and  manufacturers  of  the 
famous  Ultra  Glow  range  are 
seeking  new  and  existing 
Agencies  and  franchises  in 
the  UK. 

Enquiries  to: 
Mr.  M.S.  Saul, 
Managing  Director,  Ultra  Glow, 

The  International  Business 
Centre,  29  Glasshouse  Street, 
London  Wl. 
Telephone:  01-734  6080 
Ext.  213 


Stock  for  Sole 


NEW  COSMETICS  &  PERFUMERY 
CASH  &  CARRY 

Wholesalers  and  Importers,  Exporters  of:— 
Perfumes,  Cosmetics,  Toiletries  and  Chemist  Sundries 


\ 


Come  and  visit  us  at: 

77  SOUTH  LAMBETH  ROAD,  LONDON  SW8. 
Telephone:  01-582  3122 

Opening  hours:  Monday-Friday  8. 30am-6pm 

Late  night  Wednesday  until  7pm.  Saturday  9am-4pm. 

Sunday  8am-3pm.  Mail  order  available. 

Send  s.a.e.  for  price  list  and  details. 

LARGE  STOCKS  OF  ALL  BRANDED  PERFUMES 
FOR  CHEMISTS  &  DRUGSTORES  AVAILABLE, 


FILMS       KODAK       TUDOR       FLASH  FILMS 


FILMS 


STOCKISTS  OF  WELL  KNOWN  BRANDS 
OF  PERFUMES  /  COSMETICS  /  CHEMIST 
SUNDRIES  KODAK  FILMS. 
WIDEST  SELECTION  IN  TOWN. 


Ample  Parking 


PASCO'S  COSMETIC  SALES 
425C  HARROW  ROAD 
LONDON  W10  4RE 
Telex:  8813271 
Next  day  delivery  service 


FOR  PRICE  LISTS 
Tel:  01-960  0319 
01-960  5752 
Open  Mon-Fri  9.30am-5.30pm 
Sun9.30am-12.30pm 


PERFUMES 


PERFUMES 


PERFUMES 


PERFUMES 
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ENTER  THE  WORLD  OF  PERFUMES 

IMPORTERS:  EXPORTERS  &  WHOLESALERS  OF 
WORLDWIDE  RANGE  OF  COSMETICS  &  PERFUMES 

SHURE  ENTERPRISES  LTD. 

5-7  Great  Eastern  Street,  London  EC2 

Telephone:  01-247  3122/9293  J 

Chemist  &  Druggist  17  November  1984 


Professional  Prescription 
Computer  Labelling 


We  know  1,600  Pharmacists  that  cant 
work  without  their  Richardson  System 


Don't  make  the  mistake  ot  choosing  an 
interior  labelling  system  which  you  will  quickly 
grow  out  of  Go  for  qualify  with  capacity  to 
expand  when  you  require  Choose  a 
Richardson  like  so  many  others 


John  Richardson  Computer!  Ud 


Get  the  Facts  Send  to 
John  Richardson  Computers  Ltd  , 
Unit  337.  Walton  Summit. 
Bamber  Bridge,  Preston  PR5  8AR 
Tel  (0772)323763 


Stock  for  Sale 


PERFUMES 

Wide  range  of  branded  perfumes  and  toiletries  available. 
Contact:  DM  WHOLESALE  SUPPLIES  LTD. 
203  EAST  LANE,  NORTH  WEMBLEY.  MIDDX. 
TEL:  01  904  9920/3394 

for  our  current  price  list. 
Open  9am  —  6pm  Mon  Sat 
Late  nights  Weds  &  Thurs  to  8pm 
10am  —  2pm  Sundays. 


JUST 


PERFUMES 

457B  ALEXANDRA  AVENUE. 
RAYNERS  LANE  HARROW. 
MIDDX. 
Tel:  01566  4663 
01568  0100 
Telex:  8954667  VBSTLX  REF  SMY 
Largest  selection  branded  perfumes 
in  the  UK. 
Open  Sunday 
10arn  to  2pm 


BRANDED  COSMETICS  AND 
PERFUMES  AT  COMPETITIVE 
PRICES 

omeand  see  our  very  extensive  rangt 
CASH  &  CARRY:  Monday,  Tuesday, 
Thorsday,  10am-8pm;  Wednesday, 
Friday  &  Saturday;  9am-5pm; 

Sunday,  10am-2pm. 
C.T.  MARKETING  LTD. 
New  Tythe  Street,  Long  Eaton,  Notts. 
Tel:  0602  721517. 


FRENCH  &  UK 
PERFUMES 

GIFT  SETS 
at  low  prices 

Dennis  Avis  Wholesale  (Cosmetics). 
295  Regents  Park  Road,  Finchley,  London 
N3  Tel:  01  346  7013 
Monday  Friday  (9-5  30) 
Sunday  (9  30-1  30) 


m 


ALAMI  IMPORTS  &  EXPORT  LTD 


Handkerchiefs  loose  and  boxed,  T 
range  of  tea  towels  Jacquard  andL 
handloom  towels,  pillow  cases,  & 
yellow  dusters,  facecloths,  baby 
nappies,  terry  socks. 


iTBULK  INQUIRIES  WELCOME 


H0PEGLADE  HOUSE 
19,  23  KINGSLAND  ROAD 

LONDON  E2  8AA 
Tel:  01-729  5501  (4  lines) 

Cables:  SUNAMEI  LONDON  Tdex:  893903  ALAMI  G 


RALABEL 


Orange  Computers  Ltd, 
Ruskin  Chambers,  Drury 
Lane,  Knutsford,  Cheshire 
WA16  6HA.  Tel:  0565  53417. 
NEW  HIGH  SPEED  SYSTEM 
£897.50 

•  Epson  HX-20  Micro 

•  Buffered  RX-80  Printer 

•  Enhanced  prograrn 

•  Option  of  wholesaler  Link-up 
Oraiabel  Program  (Only) 

•  For  existing 
HX-20  users 

BASIC  SYSTEM 
STILL  ONLY  £625 

RECOMMENDED 


TABLET  COUNTER 
&  LABEL  PRINTER 

Ask  about  our 
interest  free 
payment  scheme. 

Phone:  Kirby  Oldham 
061-620  1421. 


Property  for  Sale 


HIGHLY 
SUCCESSFUL 

Retail  chemist  prominent  main  road 
position  in  SE  London. 

Turnover  £120,000  pa. 
with  excellent  potential  for 
expansion. 

£39.000  plus  sav 
OFFERS  INVITED. 

Telephone: 
01  764  1501 


Shopfitting 


r 


DETROIT 
DISPLAY 
SHELVING 


A  new  pharmacy  can 
b«  yours  for  £18  33 
per  week  (lease  rele) 
fitted  free 
Recommended  by 


NUMARK 


■ 

K  M  WOODFORD  &  CO  LTD 
Ring  Now  0202  36272 

w 

SH0WRAX 
GONDOLA 

1  year  old. 
Under  half  price. 
£500 

Tel: 

07373  60824 


To  advertise  in  Chemist 
&  Druggist  Classified. 

Telephone  Sharon 
Graham  0732  364422 
ext272. 


SPECIALIST  in 
PHARMACIES  and 
DISPENSARIES 
•  Highly  recommended 
Phone  06 1-445  3506 
Consult:  hi. A.  Peyser, 
20  Fairfax  Ave.,  Didsbury, 
MANCHESTER  M20  OA]. 


FOR  SALE 

Nearly  new  entire  pharmacy. 
Shopfittings  including  cash  till, 
illuminated  show  cases,  gondolas  etc. 

Please  phone: 
01-370  4333 


LEXDRUM 

0626  832308 

WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 


LEXDRUM  STOR E FITTERS  , 

'Chappie  Rd ,  Bovey  Trocey.  Devon. 

hi  0626  832308 
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'EOPLE 


Treatment  by 
the  book 


"When  your  child  is  ill"  is  an  eight- 
page  booklet  being  distributed  to 
parents  with  children  under  five,  in 
the  North  West  of  England,  by  Dr 
J.E.  Sandars. 

The  booklet  advises  how  to  deal  with 
common  childhood  conditions  at  home, 
and  when  to  refer  them  to  a  doctor.  There 
is  also  a  suggested  list  of  medicines  to  be 
kept  at  home. 

It  has  been  produced  and  is  being 
distributed  with  the  help  of  A.H.  Robins 
under  the  company's  fellowship  scheme 
for  GPs. 

Dr  Sandars  hopes  to  discover  whether 
the  booklet  helps  parents  deal  with  routine 
problems  such  as  high  temperature, 
coughs,  colds,  diarrhoea  and  vomiting 
and  whether  such  home  treatment  will 
reduce  attendance  at  two  health  centres 
where  Dr  Sandars  works.  The  trial  is  to  run 
until  next  Spring  and,  depending  on  the 
results,  the  booklet  may  be  modified  or 
distribution  extended.  The  eventual  aim  is 
to  produce  a  booklet  that  justifies  national 
distribution. 

A.H.  Robins  stress  that  the  booklet  is  in 
no  way  related  to  their  products.  The 
company  hopes  to  extend  the  fellowship 
awards  to  GPs  to  pursue  their  own 
research  to  benefit  the  community.  Advice 
and  evaluation  of  the  research  is  provided 
by  an  independent  committee  from  the 
General  Practitioner  board,  say  A.H. 
Robins. 


Proprietor  pharmacist  Ken  Curtis,  MPS,  of 
Verne  Road,  North  Shields,  receives  a 
video  camera  —  first  prize  in  a 
Unichem/Konica  lucky  draw  promotion. 
Presenting  Mr  Curtis  with  his  prize  is  Jim 
Chamley  of  Konica 


Mr  Michael  JeffeTS  MPS,  far  left,  the  manager  of  the  Hepworth  and  Hall  Pharmacy  in 
Scholes,  Wigan,  receives  a  cheque  for  £500  as  winner  of  the  National  Pharmaceutical 
Association's  window  display  competition,  from  Mr  Alan  Facer,  the  board  member  for 
Preston.  His  winning  design  on  the  competition  theme  of  "Ask  your  pharmacist.  You'll  be 
taking  good  advice"  shows  red  letters  pouring  from  a  blue  bottle.  Also  pictured  are  Mr 
Milton  Hepworth,  second  left,  and  Mr  Alan  Hall,  the  shop  owners 


APPOINTMENTS 


Farley  Health 
promotion 

Farley  Health  Products'  national 
accounts  manager  Pat  Donoghue 
has  been  promoted  to  general  sales 
manager. 

Mr  Donoghue  was  previously  national 
sales  manager  for  a  Finnish  company, 
Nokia  UK.  He  was  also  in  sales 
management  with  Procter  &  Gamble 
before  he  joined  Farley  in  March  last  year. 

George  Kinder  is  the  company's  new 
medical  field  sales  manager.  He  was  sales 
director  of  Kanga  Hospital  Products  and 
regional  sales  manager  with  Johnson  & 
Johnson. 

Joining  from  Copydex,  where  he  was 
regional  sales  manager,  is  Derek  Mercer 
who  becomes  London  area  sales  manager, 
retail. 

Marketing  department  appointments 
include  Graham  Jacobs  as  group  product 
manager,  OTC,  and  John  Powell  as 
product  manager,  Farley's  Rusks. 

Mr  Jacobs  was  group  product  manager 
for  Savlon  and  associated  products  at  Care 
Laboratories  division  at  ICI.  Mr  Powell 
used  to  be  product  manager  for  jellies, 
pickles  and  desserts  at  Rowntree 
Mackintosh  before  joining  the  company. 


Unichern  have  appointed  member 
pharmacist  Mr  John  Pidd,  MPS,  to  their 
North  West  regional  committee.  Mr  Pidd, 
who  runs  a  pharmacy  in  Olympic  Way, 
Wellingborough,  Northamptonshire,  is  a 
past  chairman  of  a  local  branch  of  the 
Pharmaceutical  Society. 

Cole  Group  pic  have  appointed  Dr  L.G. 
Wood  C  Chem,  FRSC,  as  managing 
director  of  Cole  Polymers  Ltd,  the  group's 
special  polymer  manufacturing 
subsidiary. 

Farmitalia  Carlo  Erba:  Alberto  Mario 
Ferrari  has  been  appointed  president.  He 
has  worked  with  the  parent  Montedison 
Group  for  30  years  and  was  previously 
responsible  for  the  legal  affairs  of 
Montedison  Spa. 

Germaine  Monteil  (UK)  Ltd:  Mr  Ian 

Johnson  has  been  appointed  as  managing 
director.  He  has  been  with  Germaine 
Monteil  for  18  years,  most  recently 
managing  their  factory  at  Shoeburyness. 

Colourcare  International:  Mike  Round 
has  been  appointed  sales  and  marketing 
director.  He  joins  from  Cotrali-Pickfords 
where  he  was  also  sales  and  marketing 
director. 

Parim  Ltd:  Glyn  Davies  has  been 
appointed  sales  director  and  associate 
director.  He  has  been  with  the  company  17 
years. 
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photocopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications. 
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CATARRH  &  URINARY  NERVOUS 
BRONCHITIS  COMPLAINTS  TENSION 


Potte 


DIURETABS 


A  HERBAL 
REMEDY  FOR 

EXCESS 
BODY  FLUID 


rs 


NEURELAX 

A  Herbal  Remedy  for 

NERVOUS 
TENSION 

100  Tablets 

Keep  mesfc  iws  away  from  cNSdten 


Major  herbal  remedies  from  Europe's 
biggest  herbal  medicine  producer 

otter's 

Potter's  (Herbal  Supplies)  Limited,  Leyland  Mill  Lane,  Wigan,  Lancashire,  England 


IF  •  LEMSIP  •  smtiailO  THE  TEST  OF  TIME  •  LE 

4. 

LEMSIP 

—  111 


'JUCttJ  MMUTE 

•PRIZE  DRRN- 


WINNERS 


FIRST  PRIZE  £100      LT  21.07 


SECOND  PRIZES  of  £20 
LT  03.03  Xy  09.55  AZ  00.56 


XY  17.04 
^Z  20.29 


AZ  12.43 
XY  05.08 
LT  08.02 


XY  01.04 

LT  12.30 


DNGRATULATIONS  FROM  THE  BRAND  LEADER  -  LEMSIP 
Winners  will  be  confirmed  by  post  and  prize 
cheques  will  be  despatched  direct  to  the  address 
shown  on  the  counterfoi 


Shopf  itters 

Exclusive  importers  of  a  superb 
range  of  modular  shopf  ittings 


L2109  83 
Canopy  lights 


Compare  the  cost  | 

"  The  plan  on  the  left  illustrates  a  simple 
though  effective  pharmacy  layout  . 
designed  to  keep  your  customers 
attention  for  as  long  as  possible  while 
exposing  them  to  a  total  display  of  your 
merchandise  from  the  moment  they 
enter  your  pharmacy  till  they  leave. 
The  increase  in  turnover  you  achieve  I 
coupled  with  the  current  tax  allowance 
will  very  quickly  meet  the  cost 
HP  AND  LEASING  IS  AVAILABLE  , 
For  further  derails  please  attach  your  label  to 
th^^^^^T  and  return  to  ^^^^  j 

CRAMS 

Shop  Equipment  I 

290  Huntingdon  Street,  | 
Nottingham  NG1  3NA 
Telephone  (0602)  507799 

FREE  DELIVERY  AND  INSTALLATION  J 
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Two  more 
winners  join  the  team! 

New  ProSport  strapping  is  a  revolutionary  new  strapping 
for  the  active  sportsman  or  woman. 
Available  in  flesh  and  white  lor  all  sports. 
The  ProSport  athletic  supporter  has  been  designed  for 
comfort  and  good  looks. 
With  high  profit  in  the  sports  field,  you  can't  afford  to  lose. 


/re       by  Seton  Leaders  in  the  sport  health  care  field. 

Tubiton  House- Oldham- OL1  3HS-Tel.  061-652  2222Telex:669956(SetonG) 


